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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q61-Q66):

NEW QUESTION # 61
In a geographically distributed AICC deployment, which network technology is used to create a secure, private network over the
public internet to connect remote sites and agents?

e A Leased Lines (MPLS)
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¢ B. Virtual Private Network (VPN)
e C. Local Area Network (LAN)
¢ D. Public Internet without encryption

Answer: B

NEW QUESTION # 62
What is the purpose of "Dynamic Nurmber Insertion” in an outbound campaign?

A. To increase the dialing speed.

B. To mask the agent's voice.

C. To display a specific callback number on the recipient's caller ID that is different from the dialing number.
D. To randomly select phone numbers froma list.

Answer: C

NEW QUESTION # 63
In a muilti-site AICC deployment with active-active data centers, which database replication method provides the lowest Recovery
Point Objective (RPO) by synchronously writing transactions to both locations?

A. Asynchronous log shipping

B. Snapshot replication

C. Scheduled backup restoration
D. Synchronous mirroring

Answer: D

NEW QUESTION # 64
In a capacity planning scenario, if the average handle time is 5 minutes and you receive 240 calls in a 2-hour period, what is the
offered traffic in Erlangs?(Formula: Erlangs = (Number of calls * AHT in hours) / Period in hours)

A. 5 Erlangs
B. 1200 Erlangs

C. 10 Erlangs
D. 20 Erlangs

Answer: C

NEW QUESTION # 65
When implementing a new AICC solution, what is the purpose ofa "User Acceptance Testing (UAT)" phase?

A. To train the administrators on system maintenance.

B. To stress-test the servers for maximum capacity.

C. To have end-users (agents, supervisors) verify that the system meets their business requirements and is ready for go-live.
D. To test the network connectivity between components.

Answer: C

NEW QUESTION # 66
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without any difficulty.
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