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Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q108-Q113):
NEW QUESTION # 108 
Northern Trail Outfitters has a product recall and needs to send a dedicated email for each individual product with a serial number in
the recall.
When sending to the targeted audience in a data extension, which configuration option should an associate utilize to ensure that a
subscriber who purchased multiple products receives an email for each product?
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A. Ensure deduplication is not selected,
B. Utilize transactional send classification.
C. Disable Auto-suppression list.

Answer: A

Explanation:
To ensure that a subscriber who purchased multiple recalled products receives an email for each product, deduplication should not
be selected. This allows Salesforce Marketing Cloud to send multiple emails to the same subscriber based on each unique product in
the recall list.
* Why Avoid Deduplication: Deduplication limits each subscriber to a single email per send. Disabling it allows subscribers to
receive distinct emails for each product they own.
* Salesforce Documentation Reference: For details, refer to Deduplication Settings.

NEW QUESTION # 109 
The marketing team at Cloud Kicks wants to set up a form on a landing page to collect contact information to a data extension in
Marketing Cloud Engagement.
Which functionality should the associate use?

A. Smart Capture
B. MobileConnect
C. Web Collect

Answer: A

Explanation:
When the marketing team at Cloud Kicks wants to set up a form on a landing page to collect contact information that feeds directly
into a data extension in Marketing Cloud Engagement, the most appropriate functionality to use is Smart Capture. Smart Capture is
a form tool available in Salesforce Marketing Cloud that allows users to easily create and customize forms to collect data from
visitors on web pages or landing pages.
By using Smart Capture, the team can design forms that align with their branding and specific data collection needs, and directly link
the form to a data extension where the collected contact information is stored. This seamless integration facilitates efficient data
collection and management, enabling the team to quickly leverage the collected data for marketing campaigns and engagement
activities.
References: Salesforce Marketing Cloud documentation on Smart Capture provides detailed instructions on how to set up and use
the tool for data collection on landing pages, including how to connect forms to data extensions for automatic data capture and
storage.

NEW QUESTION # 110 
Management at Cloud Kicks is requesting to use their holiday-themed From Name when sending out sale messaging during the
months of November and December. The name has already been added to the account.
Where should the associate configure this setting in the email send?

A. Review and Send
B. Define Properties
C. Configure Delivery

Answer: B

Explanation:
To use a holiday-themed From Name when sending out sale messaging during specific months, the associate should configure this
setting in the "Define Properties" step of the email send process in Salesforce Marketing Cloud. This step allows for the
customization of email properties such as the subject line, From Name, and From Email Address, enabling the associate to select the
holiday-themed From Name that has been added to the account for the seasonal campaign.

NEW QUESTION # 111 
The marketing team at Cloud Kicks is reusing an email with updated copy.



How will sending the proof with "Track Clicks" unchecked in Test and Preview allow the team to validate links?

A. URLs will be loaded into a report for the email.
B. URLs must be clicked to verify.
C. URLs can be viewed directly in the email.

Answer: C

Explanation:
When sending a proof email in Salesforce Marketing Cloud with "Track Clicks" unchecked, the URLs in the email appear as they
are, rather than being modified by tracking parameters. This allows the marketing team to visually inspect the URLs directly within
the email without needing to click through them. Disabling click tracking simplifies the review process by displaying the exact URLs
as they would appear in the final email.
* Purpose of Unchecking "Track Clicks": This is commonly done to avoid generating tracking parameters in URLs, which could
clutter the validation process and create confusion when reviewing or testing the email.
* Salesforce Documentation Reference: For more information on sending proofs and tracking options, refer to Salesforce Marketing
Cloud Documentation on Email Studio Testing.

NEW QUESTION # 112 
A marketing associate needs to select a content block within Content Builder for an email template with the following requirements:
* There are two separate content versions available.
* The two content versions will need to be evaluated on performance.
* The two content versions will need to be contained into one content block.
Which content block should the associate use?

A. A/B Test Content
B. Dynamic Content
C. HTML Content

Answer: A

Explanation:
For an email template that requires two separate content versions to be evaluated on performance within a single content block, the
associate should use an A/B Test Content block in Content Builder. This feature allows for the creation of two variations of content
within the same block, with the system automatically splitting the audience to receive either version A or B. Performance metrics can
then be analyzed to determine which version performed better, enabling data-driven decisions for future content strategies.

NEW QUESTION # 113
......
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MC-101 Preparation Materials and MC-101 Study Guide: Salesforce
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