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Salesforce Loyalty Management Accredited Professional Exam Sample
Questions (Q67-Q72):

NEW QUESTION # 67

Cloud kicks wants to identify specific tier members to be used for a journey within Marketing Cloud. The company wants to
encourage Loyalty Tier B customers to become Loyalty Tier A customers.

‘What objects must be synchronized into Marketing Cloud to achieve the segmentation for this audience.

A. Contact Loyalty Program Member, and Loyalty Member Tier

B. Contact, Account, and Opportunity

C. Voucher Definition, products, and Loyalty Member Tier

D. Contact, Member Rewards Tier, and Loyalty Member Tier and Campaign

Answer: A

Explanation:

To segment and identify specific tier members for a journey within Marketing Cloud, it's essential to synchronize the right objects
from Salesforce to Marketing Cloud. Synchronizing the 'Contact' object ensures that the basic member information is available. The
'Loyalty Program Member' object provides detailed information about the member's involvement in the loyalty program, and the
'Loyalty Member Tier' object offers insights into the member's current tier status. This setup allows for precise targeting and
personalization of marketing efforts aimed at encouraging Loyalty Tier B customers to ascend to Loyalty Tier A, thereby enhancing
member engagement and program value.

NEW QUESTION # 68

An Administrator uses Analytics for Loyalty to develop an InApp-Dashboard showing top and bottom agent performers on the
Loyalty call center.

‘Which dashboard readily available through the Analytics Studio tool can be used to track agents' performance based on the number
of members assisted, customer satisfaction scores, and modifications?

A. Team Performance Dashboard

B. Program Manager Home Dashboard

C. Member Services Manager Home Dashboard
D. Loyalty Member Services Dashboard

Answer: D

Explanation:

To develop an InApp-Dashboard showing top and bottom agent performers in the Loyalty call center, the most suitable dashboard
available through the Analytics Studio tool is the:

* Loyalty Member Services Dashboard (D): This dashboard is designed to track the performance of agents interacting with loyalty
program members, including metrics like the number of members assisted, customer satisfaction scores, and modifications made by
agents. It provides msights into agent

* performance and service quality in the context of loyalty member services.

The Program Manager Home Dashboard (option A), Member Services Manager Home Dashboard (option B), and Team
Performance Dashboard (option C) may contain relevant metrics but are not specifically tailored to tracking individual agent
performance in the context of loyalty member services.

Salesforce documentation on Analytics for Loyalty would provide information on available dashboards and their intended use cases,
including how to customize and leverage them for specific analytical needs, such as tracking call center agent performance.

NEW QUESTION # 69

The VP of Loyalty at Northern Trail outfitters (NTO) Retailers has decided to implement a Loyalty programto increase customer
spending and improve customrer lifetime value.

Which two features should be configured in Salesforce Loyalty Management?
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A. Loyalty product Pricing

B. Loyalty Segments

C. Member Rewards and Benefits
D. Loyalty Tiers

Answer: C,D

NEW QUESTION # 70

A Consultant needs to design a new tier-upgrade process for a new Loyalty Program. The custom object to store the qualified
members and a batch job is identified for this process.

Which two components should the Consultant select for this process?

¢ A. A flow to schedule and process the custom object's pending records and another flow to perform tier-upgrade
orchestration process

¢ B. A flow to perform both tier-upgrade rule and tier-upgrade orchestration process

¢ C. A data-processing-engine (DPE) to identify the qualified members

¢ D. A flow to perform the tier-upgrade rule and another flow to perform the tier-upgrade orchestration process

Answer: C,D

Explanation:

For designing a new tier-upgrade process in a Loyalty Program, the Consultant should select:

A flow to perform the tier-upgrade rule and another flow to perform the tier-upgrade orchestration process (C): This approach
allows for the separation of concerns, where one flow is responsible for evaluating whether members meet the criteria for a tier
upgrade, and another flow is responsible for the actual process of upgrading the member's tier. This modular design improves
maintainability and scalability.

A data-processing-engine (DPE) to identify the qualified members (D): The DPE can efficiently process large sets of member data to
identify those who qualify for a tier upgrade based on the program's criteria. This component is crucial for automating the tier-
upgrade process at scale, especially in programs with a significant number of members.

Option A combines both processes into a single flow, which could become complex and harder to maintain. Option B suggests using
a single flow for scheduling and processing, which might not offer the required flexibility and efficiency for handling complex tier-
upgrade criteria and orchestration.

Salesforce documentation on Loyalty Management provides guidelines on leveraging Flow and DPE for automating and

orchestrating various loyalty program processes, including tier upgrades.

NEW QUESTION # 71
Northern Trail Outfitters an online clothing store has recently enabled the Loyalty Program. Which objects count toward data
storage capacity?

A. Person Account, Loyalty Ledgers, Cases, Loyalty Program Currency

B. Person Account, Orders, Loyalty Program Members, Transaction Journals

C. Person Account, Loyalty Member Tier, Orders, Loyalty Program Members

D. Person Account, Email Messages, Transaction Journals, Loyalty Member Currency

Answer: B

Explanation:

In Salesforce, objects that count toward data storage capacity include Person Account, Orders, Loyalty Program Members,
Transaction Journals (A). These objects are essential components of a Loyalty Program and each record created within these
objects occupies space in Salesforce's data storage. Person Accounts and Orders are standard Salesforce objects, while Loyalty
Program Members and Transaction Journals are custom objects introduced by the Loyalty Management application, all contributing
to the overall data storage usage.

NEW QUESTION # 72
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