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EE #388
You have a Microsoft 365 subscription.
You need to create the call queues shown in the following table.

‘Which routing method should you configure for each call queue? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

He:

M.
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httpsr/docs.microsoft.conven-us/microsoftteans/create-a-phone-system-call-queue

EAE #389

You have a Microsoft 365 subscription that has the licenses shown in the following table.

What is the maximum number of user phone numbers and toll-free service numbers you can acquire? To answer, select the
appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

M-

Y.
Reference:
https:/docs.microsoft.com/en-us/microsoftteams/how-many-phone-numbers-can-you- get

EAE #390

You have a Microsoft 365 subscription that uses Tears.

You have a tenplate to create a team named Teaml.

You need to modify the template so that only Teaml owners can delete channels and messages.

How should you complete the template? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

He:

CE
Explanation:

HAE #391

Your company has a Microsoft Office 365 subscription.

The company has offices in France, United States, and Belgium.

You plan to implement Phone System to meet the following requirements:

The office in Belgium must use SIP trunks from the current telecommumnication provider.

The office in France must integrate the phone number range and an on-premises [P-PBX.

The office in the United States must minimize the infrastructure required to deploy the planned Phone System.

You need to recommend which PSTN connectivity meets the requirements.

Which PSTN connectivity should you recommend for each office? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

He:

M.

EE #392

Hotspot Question

You have a Microsoft 365 subscription that uses Microsoft Tears.

Youneed to meet the following requirements:

Users must be able to join meetings by dialing a phone number.

Users must be able to apply custom branded meeting lobbies.

Auto attendants and call queues must be implemented.

‘Which Microsoft Teams feature should you configure for each requirement? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.

-



Y.

Explanation:

1. To join meetings by dialing a phone number will be handled by audio conferencing

2. To have an auto attendant or call queue, we need min. 1 phone number, which is handled by calling plans

3. custom branded meeting lobbies are handled by an additional add-on, which must b e extra licensed -> advanced communication
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