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¢ Order Management Basics: In this topic, the Salesforce Order Management Admmistrator Consultant

learns to position Order Management effectively within Salesforce's core architecture. By articulating the
| extensible platform capabilities, the ability to integrate with third-party systens, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.

¢ Advanced Topics: This topic challenges the Salesforce Order Management Administrator Consultant to

diagnose and resolve configuration issues that hinder the launch or operation of Order Management
FE2 processes. Proficiency includes troubleshooting integration problems and articulating how various
processes interact to support successful deployments and system functionality.

¢ Deployment and Debugging; In this area, aspiring order management administrator consultant demonstrates

a deep understanding of deployment options, life cycles, and the configuration of supporting objects. This
FE3 includes creating processes from scratch, leveraging pre-set data, and validating results in runtime
scenarios.

¢ Data Model: This topic equips the Salesforce Order Management Administrator Consultant to showcase

knowledge of critical objects such as Order, Order Summary, Fulfilliment Orders, and Return Orders. It
T4 mvolves establishing and tracing integrations with B2C Commerce or other systems, including custom
attributes. Proficiency here is pivotal for ensuring seamless data flow and robust Order Management
operations within complex business environments.

¢ Process Automation and Integrations: This section helps the Salesforce Order Management Administrator

Consultant demonstrate the capability to deliver business value by integrating Order Management with
TEE S external systens using clicks rather than code. Mastery of navigation within Order Management processes,
connecting nodes, and integrating systens efficiently ensures understanding of how to implement effective
solutions.
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FIRE #13
What are two ways an administrator can export data from order Management?
(Choose 2)

A. Use data loader

B. Write APEX classes to query the daase and write to a file
C. Use workbench to access the daase

D. Find an application on AppExchange

E. User the developer console

ER: AC

PRI #14
An administrator is looking for payment information about a returned item on an Order Summary. Which object should the
admmnistrator look at?

A. Invoice

B. Return Order Summary
C. Return

D. Credit Memo

ZEX: D

it B B -

Explanation

The object that the administrator should look at to find payment information about a returned item on an Order Summary is Credit
Memo. A Credit Memo is a record that represents a refund or credit issued to a customer for a returned item A Credit Memo has a
lookup relationship to both Order Summary and Return Order objects, and it contains information such as the credit amount, status,
payment method, etc. Verified References:https:/help.salesforce.convs/article View?

id=sforder management credit memo.htm&type=5

R #15
A company's service learn should not see Process Exceptions on any Order Summaries. How can an admmistrator meet these
requirements?

e A. Add a filter to the Process Exception conmponent on the Order Summary lightning record page to hide the component for
the service teanis Profile

¢ B. Create a copy of the Order Summary lightning record page for the service team and remove the Process Exceptions
component. Activate the lightning record page by profile for all Service team profiles.

¢ C. Modify the service team profiles to remove access to the lightning component and all associated Apex classes
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¢ D. Modify the Order Summary page layout to remove visibility to the Process Exception component for Service team profiles
EX: B

it RE S B -

The best way for the administrator to meet these requirements is to create a copy of the Order Summary lightning record page for
the service team and remove the Process Exceptions component. Activate the lightning record page by profile for all Service team
profiles. A Process Exception is a record that represents an error or exception that occurred during the order lifecycle, such as
payment authorization failure, inventory allocation failure, fulfillment location assignment failure, etc. A Process Exception has a
lookup relationship to the Order object, and it contains information such as the exception type, status, message, etc. The Process
Exceptions component is a standard component that displays process exceptions related to an order on its record page. The
administrator can use the Lightning App Builder to create a copy of the Order Summary lightning record page for the service team
and remove the Process Exceptions component from the page layout. The administrator can then activate the lightning record page
by profile for all Service team profiles, so that they do not see Process Exceptions on any Order Summaries. Verified Reference:
https:/help.salesforce.conmys/article View?id=sf.order management process_exception.htm&type=5
https:/help.salesforce.conys/article View?id=sf.om process _exceptions component.htm&type=5
https:/help.salesforce.conys/article View?id=sf lightning_app builder assign lex pages.htm&type=5

FIRE #16

Universal Containers (UC) has a flow which performs some custom logic in order todetermine a least-cost shipping location. Some
of the variables should be reset at the beginning of each loop iteration. Which design element in Flow allows the Admin to do this?

A. Reset

B. Reassignment
C. Preset

D. Assignment

ZX: D

i RE S -

The designelement in Flow that allows the admin to reset some variables at the beginning of each loop iteration is Assignment. An
Assigniment element lets the admin assign new values to one or more variables or sObject fields in a flow. The admin can use an
Assignment element before a Loop element to initialize the variables that are used in the loop, and then use another Assignment
element mside the loop to reset the variables for each iteration. Verified References: https:/help.salesforce.comvs/article View?id=sf.
flow ref elements_assignment.htm&type=>5https:/help.salesforce.conys/article View?id=sf.

flow ref elements loop.htm&type=>5

P& #17
What ate two reasons an admin should choose an Event over a Trigger when it comes to building out a solution?

A. Events cannot be subscribed lo in a batch for bulk operations
B. Events are asynchronous

C. Event order is not guaranteed within a topic

D. Events do not participate in a transaction scope

Z%: BD

fE R A«

Explanation

Two reasons an admin should choose an Event over a Trigger when it comes to building out a solution are:

Events are asynchronous. This means that events are processed in the background, without blocking the main execution thread. This
can improve the performance and user experience of the solution, as well as avoid governor limits and timeouts.

Events do not participate in a transaction scope. This means that events are independent of the transaction that publishes them, and
they do not affect the rollback or commit behavior of the transaction. This can avoid unwanted side effects and errors in the solution,
as well as decouple the logic from the data.

Verified References:
https7/developer.salesforce.convdocs/atlas.en-us.platform events.meta/platform events/platform events_intro.h
https7/developer.salesforce.convdocs/atlas.en-us.platform events.meta/platform events/platform events consid
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