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AR #17
The new SRE team is advocating against a fixed Error Budget.
Why are fixed Error Budgets better?

A. Fixed Error Budgets are never exceeded

B. They encourage working in smaller batches that reduces risk
C. They create more toil

D. They help predict outages

He:. B

dY:

Comprehensive and Detailed Explanation From Exact Extract:

Fixed error budgets are preferred in SRE because they encourage smaller, safer, and more predictable releases, which inherently
reduces risk. A fixed budget forces the team to consistently evaluate how much reliability they can afford to trade for delivery speed
each month or quarter.

Fromthe Site Reliability Engineering Book, Chapter "Service Level Objectives':

"Error budgets allow teams to make controlled decisions about the risk they take on. A fixed budget naturally encourages teans to
release in smaller batches, which reduces the overall risk and impact of a failure." Similarly, the SRE Workbook states:

"When teams work within a fixed error budget, they tend to push changes in smaller increments to avoid burning the budget too
quickly." Why the other options are incorrect:

* A Fixed budgets reduce toil by reducing firefighting, not increase it.

* C Fixed budgets can be exceeded; this is not a reason they are beneficial

* D Error budgets do not predict outages; they measure tolerated unreliability.

Thus, the correct and SRE-supported answer is B.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, "Implementing SLOs"

EE#18
An organization wants to establish a role to focus on batch time and re-platforming onto modern architectures.
Which of the following roles should they seek to create?

A. Heritage Reliability Engineer
B. Site Reliability Engineer

C. Network Reliability Engineer
D. Customer Reliability Engineer

HE: A

MY

Comprehensive and Detailed Explanation From Exact Extract:

A Heritage Reliability Engineer (HRE) focuses on improving and stabilizing legacy systems, including batch processing systems and
older architectures that need modernization. Google uses this concept when applying SRE principles to older platforms that cannot
be easily migrated.

From Google's reliability role expansions:

"Heritage Reliability Engineering applies SRE practices to legacy systems, improving batch processing, stability, and helping tearms
re-platform to modern architectures." This role is specifically aligned with:

* Batch job optimization

* Migration from legacy systens

* Bringing older platforns closer to SRE standards

Thus, the correct answer is B.

References:

Google Reliability Role Models (HRE/NRE/CRE)

SRE Workbook: Modernizing Legacy Platforms



HE#19
Which of'the following BEST describes capacity planning?

A. Determining the maximum amount that any resource can accommodate or deliver
B. Activities performed to manage provider resources and provide muiltiple services
C. Monitoring the percentage of capacity of resources being used over a time period
D. Activates used to create a plan that manages resources to meet service demand

: A

02

HEE #20
‘Which of the following BEST describes the engineering side of SRE?

A. Applying infrastructure engineering principles to build and maintain the stable delivery of operational services
B. Applying network design and deployment best practices to achieve operational performance targets

C. Applying software development best practices to solving operational problens and automating solutions

D. Applying network and infrastructure development best practices for stable operations and good reliability

HE. C

Y.

Comprehensive and Detailed Explanation From Exact Extract:

The foundational definition of SRE, as stated in Google's SRE Book, is that SRE uses software engineering as its primary tool to
solve operational problens: "SRE is findamentally doing operations work using software engineering approaches." (SRE Book -
What Is SRE?). This includes building automation, writing tools, creating pipelines, and eliminating manual work. The "engineering
side" focuses specifically on applying coding practices, testing, CI/CD, version control, and automation frameworks to operational
domains such as deployment, monitoring, incident response, and capacity planning.

Option D captures this precisely: using software engineering best practices to solve operational issues and drive automation.
Options A, B, and C focus too narrowly on network or infrastructure engineering. While these can be components of SRE, they do
not describe its engineering foundation as Google defines it.

Thus, D is the correct answer.

References:

Site Reliability Engineering: How Google Runs Production Systems, Introduction & Chapter: "What is SRE?" The Site Reliability
Workbook, Chapter: "Eliminating Toil."

AE #21
Which of me following BEST defines a service level indicator (SLI)?

A. A quantitative measure of some aspect of the level of service that is provided

B. A subjective assessment of the performance aspects of the level of service required
C. A quantitative target value for aspects of the level of service that are provided

D. A subjective measure of the consequences if the level of service is not achieved
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