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These Slack-Admn-201 practice exans enable you to monitor your progress and make adjustments. These Slack- Admn-201
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Salesforce Certified Slack Administrator Sample Questions (Q44-Q49):

NEW QUESTION # 44

Brian, an HR manager, discovers an inappropriate custom emoji, and submits a request to Shonda, the Workspace Admin, to delete
it.

How should Shonda address this request?

¢ A Navigate to the "Customize Slack" page and disable the addition of custom emoji, which will also remove existing custom
emoji.

e B. Inform Brian that you cannot delete an existing emoji, but can replace it with a more appropriate emoji.

e C. Navigate to the "Customize Slack" page, where Shonda can remove the custom emoji.

e D. Direct Brian to the "Customize Slack" page, where he can delete or replace the inappropriate emoji.

Answer: C

Explanation:

Workspace Owners and Admins can:

"Remove any custom emoji via the 'Customize Slack’ page, ensuring that inappropriate or unwanted emoji are promptly deleted."
Option A disables all custom emoji creation but doesn't address removing a specific emoji. Option B incorrectly suggests Brian (a
non-admin) can delete it. Option D is incorrect - deletion is fully possible for Admins.

(Reference: Slack Administration Study Guide - Managing Custom Emoji and Content Moderation)

NEW QUESTION # 45

Your organization is choosing an identity provider (IdP) and preparing to launch Slack Enterprise Grid.
You want users to start working in Slack as soon as possible.

What is the best way to create new users so they can start working on your Enterprise Grid?

¢ A. Downgrade your Slack plan to Business+ and turn off SSO.

¢ B. Use Slack's built-in authentication, which will prompt members to sign in using their email address and Slack password.

e (. Add all new users to your Enterprise Grid as guests, so their sign-in process is not disrupted after you choose an IdP and
configure SSO.

¢ D. Choose and configure your IdP before configuring single sign-on (SSO), since end users can't sign in to Enterprise Grid
without SSO.

Answer: D

Explanation:

Slack requires:

"Enterprise Grid must use an identity provider (IdP) to manage authentication via SSO before users can sign in. SSO must be
configured first for member access." Options A and B bypass the necessary authentication process and would create user confusion
later.

Downgrading to Business+ (C) defeats the purpose of deploying Enterprise Grid.

(Reference: Slack Administration Study Guide - Preparing Identity Management for Enterprise Grid)

NEW QUESTION # 46

Anastasia is an Org Owner on the Enterprise plan. In the Sales Workspace, Anastasia has noticed a large drop in the percentage of
views in public channels.

‘What should Anastasia do next?

A. Instruct Sales managers to use more (@channel's and @here's in their announcemments.
B. Provide additional learning and host a Slack day.

C. Identify the most active members and ask themto post more in public channels.

D. Ask the Sales team to react with :eyes: when they have read a message.
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Answer: B

Explanation:

‘When engagement in public channels drops, Slack recommends education and re-engagement campaigns like hosting a "Slack day"
to showcase best practices.

Slack documentation highlights:

"Slack Days are opportunities to encourage better usage patterns, provide learning sessions, and reinforce the importance of open
commumnication through public channels." Option A and D focus on short-term fixes and notifications, not improving behavior
sustainably. Option B alone is not a complete strategy.

(Reference: Slack Administration Study Guide - Driving Adoption and Maintaining Engagement)

NEW QUESTION # 47

You're an Org Owner for a financial organization's Slack Enterprise Grid.

Someone accidentally shared confidential financial statements in a public Slack channel.

You have since deleted the file; however, you want to track which users have downloaded the file from Slack.
What is the best way to do this?

(Select the best answer.)

A. Use the Import/Export Data tool under workspace settings to export the required public channel data.
B. Use the Audit Logs API to audit the file download action in the required public channel.

C. Use the Discovery APIs to export the required public channel data.

D. Use the Audit Logs API to export the required public channel data.

Answer: B

Explanation:

Slack recommends for security auditing:

"The Audit Logs API can capture file download activities, including which user downloaded a specific file." Discovery APIs (A) help
with content search/export, not action tracking, Audit Logs API is for actions like downloads (B). Option C (export public channel
data) and D (workspace data export) won't show specific download activities.

(Reference: Slack Admmistration Study Guide - Using the Audit Logs API)

NEW QUESTION # 48

Marianne, an Org Admin, hears feedback that it's difficult for her members to find channels. She regularly receives requests in the
#help-slack channel from members who accidentally created duplicate channels because they weren't aware there was already a
channel on a certain topic.

‘Which action should Marianne's team take first to address the problem?

A. Encourage members to add a channel purpose and topic.

B. Restrict new channel creation to admins only.

C. Change her workspace settings to allow all members to archive channels.
D. Standardize and commumicate channel naming conventions.

Answer: D

Explanation:

The first step to addressing duplicate channels and improving discoverability is:

"Standardizing channel naming conventions, making it easier for members to find existing channels and understand their purpose."
Slack best practices emphasize that a standardized naming system helps with searchability and organization.

Although adding channel topics and purposes (Option C) is also good practice, naming conventions are the first priority.
(Reference: Slack Administration Study Guide - Channel Management and Naming Best Practices)

NEW QUESTION # 49
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