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ISTQB CT-UT Exam Syllabus Topics:

Topic

Details

Topic 1

o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers

regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Topic 2

Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
commumicate results effectively to stakeholders.

Topic 3

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverent. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.
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¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It

Topic 4 differentiates between product risks—such as users being unable to use a product effectively—and project

risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks

helps in planning effective usability testing and evaluation.

e Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability

evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
Topic 5 selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.
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ISTQB Certified Tester Usability Tester Sample Questions (Q23-Q28):

NEW QUESTION # 23

A company distributes its products over a web shop where users can put items in their shopping cart. After they click on "checkout",
the checkout process starts and users cannot go back anymore to correct possible mistakes. The only way is to hit the "back" button
of the browser, which might lead to an expired session and therefore losing all items in the shopping cart.

Which of the following heuristics would best describe this usability issue?

A. Aesthetic and minimalist design
B. Visibility of system status

C. User control and freedom

D. Help and documentation

Answer: C

Explanation:

The described issue violates the usability heuristic "User control and freedom," as defined by Jakob Nielsen.

This principle emphasizes that users should have the ability to undo and redo actions and navigate freely without being trapped in
irreversible sequences. In the scenario, users are forced into the checkout process without a clear way to return or correct mistakes,
except through the unreliable and disruptive back button.

This design flaw undermines user autonomy and can result in lost progress or frustration.

References:

Nielsen Norman Group: 10 Usability Heuristics for User Interface Design ISO 9241-110:22020 - Interaction Principles

NEW QUESTION # 24

Your project manager asked you for your advice. A recent project failed because the users were not satisfied with the final product,
although your project manager claimed that she followed the human-centered design process. She interviewed users at the start of
the project, created a first prototype and evaluated that prototype.

Which part of the human-centered design process did she miss?

e A The "analyze"-part
e B. The "tterate"-part
e (. The "evaluate"-part
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e D. The "design'-part
Answer: B

Explanation:

The human-centered design process enphasizes iterative development-testing and refining designs through multiple cycles. In the
scenario, the project manager interviewed users and evaluated a prototype but did not iterate based on feedback. Skipping iteration
likely resulted in unmet user needs. Human-centered design, per ISO 9241-210, includes: understanding context of use, specifying
requirements, producing design solutions, and evaluating-repeated iteratively. Hence, option D (“terate") is correct.

References:

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Human-Centered Design Activities

Nielsen Norman Group: Iterative Design in UX

NEW QUESTION # 25

Which of the following elements are addressed by the WCAG?
i. Resizability of text

ii. Visually appealing design

iil. Text alternatives

iv. Keyboard accessibility

v. Mouse input

Al 1, 1, &iii are true, iv & v are false
B. iv & vare true, 1, i & iil are false
C. 1, 1, iv & vare true, i is false

D. i & iii are true, i, iv & v are false

Answer: C

Explanation:

The Web Content Accessibility Guidelines (WCAG) provide standards to ensure websites are accessible to people with disabilities.
They specifically address:

1. Text resizability (SC 1.4.4),

iil. Text alternatives for non-text content (SC 1.1.1),

iv. Keyboard accessibility (SC 2.1.1),

v. Device independence, which includes not relying solely on mouse input.

Visually appealing design (ii) is not an accessibility requirement and is thus not a WCAG focus. The correct answer is D: 1, 1ii, iv & v
are true; 1 is false.

References:

WCAG 2.1 Guidelines by W3C (w3.orgg WAI/WCAG21)

ISO/IEC 405002012 - WCAG 2.0

W3C: Understanding WCAG Success Criteria

NEW QUESTION # 26
Which of the following is the best description for a usability test session?

e A. A document specifying a sequence of actions for the execution of a usability test.

e B. A period of time in which a usability test participant is executing tests, moderated by a moderator and observed by a
number of observers.

e C. A black-box test technique in which test cases are designed to execute usability scenarios.

e D. A test activity specified by the moderator that needs to be acconmplished by a usability test participant within a given period
of time.

Answer: B

Explanation:
A usability test session is a controlled period during which a test participant performs tasks using the system under test while being



observed by a moderator and sometimes additional stakeholders or observers. The goal is to understand how users interact with the
interface and identify usability problems. Option A describes an individual task, not the whole session. Option C refers to a test plan
or test script, and Option D describes a test technique rather than a usability session. Thus, option B provides the most accurate and
comprehensive definition.

References:

ISO 25062:2006 - Common Industry Format (CIF)

Nielsen Norman Group: Usability Testing 101

Usability.gov: Usability Test Sessions

NEW QUESTION # 27
What does the Equality Act address?

A. Tt states that websites have to adhere to the WCAG conformity level AA
B. It protects people from discrimination in the workplace and in wider society
C. It states that websites have to adhere to the WCAG conformity level A

D. It obligates organizations to make sites accessible at all costs

Answer: B

Explanation:

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessiility Requirements for Public Sector Bodies

NEW QUESTION # 28

As we all know, if everyone keeps doing one thing for a long time, as time goes on, people's attention will go fromrising to falling,
Experiments have shown that this is scientifically based and that our attention can only play the best role in a single period of time.
The CT-UT test material is professional editorial team, each test product layout and content of proofreading are conducted by
experienced professionals who have many years of rich teaching experiences, so by the editor of fine typesetting and strict check, the
latest CT-UT Exam Torrent is presented to each user's page is refreshing, but also ensures the accuracy of all kinds of learning
materials is extremely high.
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