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EE#12

You are implementing Microsoft Dynamics Field Service. You create a view of all scheduled work orders for a specific city on a
specific day. You need to modify the view to show conpleted work.

Which field should you use to filter the view?

A. Sub-Status

B. System Status

C. Work Order Summary
D. Priority
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EE#13

Your company enabled automatic time entries for all technicians.

You need to explain to the dispatchers when the time entry actuals will be created in the work order process.
In which work order status will this occur?

e A. Closed-Posted
e B. OnBreak

e C. Completed

e D. In Progress

¥e: C

AEE#14

Drag and Drop Question

You are implementing the schedule board for a HVAC (heating, ventilation, and air conditioning) company. The company has two
dispatchers i their own territories who only schedule resources within their territory.

Youneed to configure the schedule board so that each dispatcher only sees resources who belong in their territory, as well as work
orders to be scheduled in their territory.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions Order

Ensure the Date Window Start and Date Window End fields are populated on the work
order.

Create a schedule board tab for each territory.

Ensure the time zone is set for each teritory. @
Add the service territory to each tab and select Save Current Filters as Default. @

Ensure the unscheduled work orders views are filtered by territory on each tab.

O

Ensure each resource has the appropriate resoUIcs tenitog associated.

Y-

M.
Actions Order

Ensure the Date Window Start and Date Window End fields are populated on the work
order.

Ensure the time zone is set for each territory.

Ensure each resource has the appropyiafe teSoutge territory associated.

Cregté 3 schedule board $2b for each territory.

1K &,
®

' Add the service territory to each tab and select Save Current Filters as Default.

Ensure the unscheduled work orders views arg filtergd byifegitory on each tab.

HBE#15

You are a dispatcher for a cable installation company that provides installation services in multiple territories.

The company is using Dynamics 365 for Field Service to manage their work orders. Every time a work order is created, the
dispatch team is manually assigning the work order to a territory in order to book the correct resources.

You are tasked with ensuring that Dynamics 365 will automatically assign work orders to territories so that the dispatcher can search
for the correct resources.



Which four steps, in sequence, must be configured to ensure that when work orders are created they will automatically be mapped
to the correct territory? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

seilicrosoft

Add new resource territories.
Add new service territories.

Assign members to territories.

From the view of Active Resources,
click the assign territories button in the
menu ribbon.

Use the territory lookup on each user record
to assign territory.

o
AN,
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VicroQrder

Add new service territories.
Add new resource territories.

Map postal codes to service territories.

4
\ Assign members to territories.
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EE #16

Your organization recently started using the Universal Resource Scheduling feature. You enabled the Lead entity for scheduling,
You need to have a dedicated tab in the schedule board to see all the unscheduled leads.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions Order

Hide the default requirement panels and add the newly created view to the Initial public view.
Share the new tab with the required users.
Create a new view in the Lead entity with the required fields from the lead.

Name the view as “Unscheduled Leads” with the appropriate filter criteria.

Create a new view in the Resource Requirement entity with the required figlds from the lead.
Open the schedule board and add a new tab with the appropriate name. then ehoos @ S @ uft

newly created view in the Requirement Panels section.

Y-

ME.

Create a new view in the Lead.-

Name the view as "Unscheduled Leads"...

Create a new view'in the Resource..

Open the schiedule board and add...

1 - Create a new view in the Lead..

2 - Name the view as "Unscheduled Leads"...
3 - Create a new view in the Resource..

4 - Open the schedule board and add...

EE #17
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