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Z| &l Salesforce Consultant NP-Con-101 S 2 Z2 =2 A (Q110-Q115):

HAE#110

A nonprofit wants to manage incoming donations, and provide a portal for its constituents and staff members. The nonprofit also
wants to create a new web experience for constituents.

‘Which solution should a consultant recommend?

A. NPSP with Account Engagement

B. NPSP with Experience Cloud

C. NPSP with Accounting Subledger

D. NPSP with Program Management Module

]
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To manage incoming donations, provide a portal for constituents and staff members, and create a new web experience for
constituents, a consultant should recommend:

NPSP with Experience Cloud:

Experience Cloud (formerly known as Community Cloud) enables nonprofits to build branded portals for their constituents and staff.
It facilitates creating a self-service portal, donation management, and community engagement all in one platform

AE #111
A nonprofit needs to clean up large amounts of Contact address data from its street canvassing and telemarketing operations on a

monthly basis.
‘What should the consultant use to standardize addresses in NPSP?

A. NPSP Data Importer
B. Batch Data Import

C. Address Verification
D. Seasonal Addresses

2
m
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To standardize addresses in NPSP, especially when dealing with large amounts of Contact address data from street canvassing and
telemarketing operations, the consultant should use Address Verification:

Enable Address Verification:

In Salesforce, navigate to the NPSP Settings.

Under "Address Management," enable Address Verification.

Configure the Address Verification settings according to the needs of the nonprofit.

Use Address Verification Service:

Utilize the integrated Address Verification service to standardize and validate addresses.

The service checks addresses against a reliable database, ensuring they are accurate and properly formatted.

Batch Processing:

For large amounts of data, set up batch processing to regularly verify and standardize addresses.

This can be scheduled to run monthly or as needed to keep the address data clean and accurate.

Review and Correct:

After verification, review any addresses flagged as incorrect or incomplete and make necessary corrections.

Using Address Verification helps ensure the nonprofit's address data is accurate and standardized, improving the quality of their data
management.

Salesforce Nonprofit Success Pack (NPSP) Documentation: Address Management Salesforce Help: Configuring Address
Verification

AE #112

A consultant is assisting a nonprofit in its data integration and mapping between two systerrs. The consultant is unsure when a
particular field was added to NPSP.

Where can the consultant find the NPSP version nunmber for the field in question?

e A, NPSP Data Dictionary



e B. Custom field definition detail
e (. Schema Builder
e D. NPSP package details

HE: A

Y.

httpsz//powerofus. force.convs/article/NPSP-Which- Version- Am+I-Using

When a consultant is unsure when a particular field was added to NPSP, they can find the NPSP version number for the field in the
NPSP Data Dictionary. Here's why:

NPSP Data Dictionary:

The NPSP Data Dictionary provides comprehensive details about all fields, objects, and components within the NPSP package.

It includes information on when fields were introduced, their data types, descriptions, and related objects, making it the best
resource for tracking the history of specific fields.

Salesforce NPSP Data Dictionary Documentation

Salesforce Nonprofit Success Pack Release Notes

HAE #113

A nonprofit using Salesforce configured with Person Accounts has recently installed NPSP into its org.
Which two configurations should a consultant set to ensure that Person Accounts and NPSP can coexist?
Choose 2 answers

A. Remove permissions to Person Accounts for all profiles except System Admin.

B. Create a validation rule to prevent the creation of Person Accounts.

C. The Household record type in NPSP Settings is different than the Person Accounts record type.

D. The default record type for profiles of any user who converts leads is different than the Person Account record type.

e CDb

MH.

To ensure that Person Accounts and NPSP can coexist within the same Salesforce org, follow these configurations:

Different Household Record Type in NPSP Settings:

Navigate to NPSP Settings.

Ensure that the Household record type specified in NPSP settings is different from the Person Account record type.

This prevents conflicts and ensures that NPSP correctly distinguishes between Household Accounts and Person Accounts.
Default Record Type for Profiles of Users Converting Leads:

Go to Setup > Profiles.

Ensure that the default record type for any profiles of users who convert leads is not set to the Person Account record type.

This ensures that when leads are converted, they do not automatically become Person Accounts, which could disrupt the NPSP data
model

By following these configurations, the nonprofit can effectively manage both Person Accounts and NPSP functionalities within the
same Salesforce environment.

Salesforce NPSP Documentation: NPSP Configuration.

Salesforce Person Accounts Guide: Person Accounts.

AE#114

A nonprofit wants to deploy Nonprofit Cloud Case Management into its production org,
Which two prerequisites should be considered prior to installing Case Management?
Choose 2 answers

A. Install NPSP

B. Enable My Domain

C. Ensure Volunteers for Salesforce is properly configured
D. Ensure appropriate licenses are provisioned

Y. BD

Y.
Before installing Nonprofit Cloud Case Management into its production org, a nonprofit should consider the following prerequisites:



Enable My Domain:

My Domain is required for many Salesforce features, including those in Nonprofit Cloud Case Management.

Enabling My Domain allows customization of the Salesforce URL, enhances security, and is a prerequisite for some Salesforce
features.

Ensure Appropriate Licenses Are Provisioned:

Nonprofit Cloud Case Management requires specific licenses to be available in the org.

Ensuring that the appropriate licenses are provisioned is crucial for enabling users to access the features and functionalities of Case
Management.

Salesforce Nonprofit Cloud Case Management Installation Guide

Salesforce My Domain Documentation
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