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Salesforce Salesforce-Slack-Administrator 考試大綱：

主題 簡介

主題 1

Fundamentals: This section of the exam measures the skills of Salesforce Administrators and covers the
key privileges and responsibilities associated with each Slack user role. Candidates will identify unique
features of Slack's paid plans and understand the common responsibilities shared by Admins and Owners.
Additionally, this section emphasizes the importance of workspace and organization-level settings and
dashboards, focusing on how they contribute to effective Slack management.

主題 2
User Lifecycle Management: This area focuses on managing user accounts throughout their lifecycle in
Slack. Candidates will implement authentication options based on organizational requirements and
recommend processes for new account creation.

主題 3
Workspace Administration: This domain assesses the competencies of Salesforce administrators in creating
and managing Slack workspaces to meet organizational needs. Candidates will determine when a new
workspace should be created and manage the approval process for workspace creation.

主題 4
Security: This domain targets Salesforce Security specialists in identifying Slack product security features
that meet organizational needs. Candidates will describe how Slack addresses security governance, risk
management, and compliance while recommending features that protect sensitive data.
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Administrator考試不是那麼簡單的。

最新的 Salesforce Administrator Salesforce-Slack-Administrator 免費考試
真題 (Q150-Q155):
問題  #150 
You're a Workplace Admin for a major retail chain in Europe on the Slack Pro plan. An executive user at your company recently
discovered that Slack message retention for your organization was set at one year.
The executive asked you to find out how to access their channel history from more than 18 months ago using any means necessary.
Will it be possible for you to recover the data?
(Select the best answer.)
You're a Workplace Admin for a major retail chain in Europe on the Slack Pro plan. An executive user at your company recently
discovered that Slack message retention for your organization was set at one year.
The executive asked you to find out how to access their channel history from more than 18 months ago using any means necessary.
Will it be possible for you to recover the data? (Select the best answer.)

A. Yes, because Slack's disaster recovery policy and business continuity plan provide backups that organizations on the
Slack Pro plan can access upon request from Org Admins.
B. No, because customer data is removed immediately upon expiration of message retention. Slack and deletes all information
from production systems at that time.
C. No, because this company is in a territory affected by GDPR. Slack Is legally not allowed to provide this data after the
retention date has passed.
D. Yes, because Slack employs multi-factor authentication for all administrative access to systems. Slack can access channel
history upon request from Org Admins.

答案：B

問題  #151 
You're an Org Owner on a Slack Enterprise Grid plan. Due to a legal issue, you need to export all messages and files from a Slack
Connect channel.
What is the best way to do this?
(Select the best answer.)

A. Use the Discovery API to export all messages and files from the channel.
B. Use Slack's Import/Export Data tool to export all messages from the channel, and then manually download the files.
C. Use the Discovery API to export messages and files from the channel that were sent by your company.Then ask the
partners in the Slack Connect channel to do the same.
D. Use the Audit Logs API to monitor and report on all messages and files from the channel.

答案：C

解題說明：
According to the Slack Enterprise Grid documentation:
"Org Owners and Org Admins can use the Discovery API to export messages and files sent by their organization in Slack Connect
channels. Messages and files sent by external partners must be requested from the respective organizations." Because Slack Connect
involves multiple organizations, each organization retains ownership of its own data.
Thus, you can only export your company's messages/files via the Discovery API; partners must export their own data.
(Reference: Slack Administration Study Guide - Security and Compliance - Discovery API and Slack Connect)
-

問題  #152 
You're the Org Admin for a company's Slack Enterprise Grid organization. Currently, Workspace Admins can decide how guest
invitations are managed within their workspace. You want to lock this policy so that guest invitations can only be approved by Org
Owners and Admins.
What action should you take to make this change?
(Select the best answer)

A. Lock guest invitations from each workspace's setting page.



B. Notify users that guest invitations must be submitted at the org level in the announcements channel.
C. Lock guest invitations from the org admin dashboard.
D. Ask the Org Owner to make this change because only Org Owners can change org-level policies and settings.

答案：C

解題說明：
According to Slack's Enterprise Grid admin settings:
"Org Admins and Org Owners can lock the guest invitation setting at the organization level from the Org Admin dashboard to
prevent Workspace Admins from controlling it independently." Option A only applies to workspace-level settings (not sufficient).
Option B is unnecessary because Org Admins also have permission. Option C is just communication without any enforcement.
(Reference: Slack Administration Study Guide - Managing Guest Access in Enterprise Grid)
-

問題  #153 
Which plan(s) support(s) customizable message and file retention features?

A. Business+ and Enterprise Grid
B. Pro, Business+ and Enterprise Grid
C. Free, Pro, Business+ and Enterprise Grid
D. Enterprise Grid only

答案：B

問題  #154 
Which of the following statements describes the effect of configuring mandatory Two Factor authentication (2FA) in Slack?

A. Members must use a biometric reader to authenticate with Slack.
B. Members must have a sophisticated and complex password that is updated regularly.
C. Members use single sign-on (SSO) to handle the exchange of usernames and passwords on behalf of Slack.
D. Members must submit a verification code along with their password each time they sign in.

答案：D

問題  #155
......

Salesforce的Salesforce-Slack-Administrator認證考試是現在IT領域非常有人氣的考試。取得這個考試的認證資格對想
晉升的人們來說是最好的，也是最可以看到效果的選擇。而且，借助這個考試你也可以提高自己的技能，掌握更
多的對工作有用的技術。這樣你就可以更好地完成你的工作，向別人展示你的超強的能力。也只有这样你才可以
获得更多的发展机会。
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