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What's more, part of that TorrentExam CT-UT dumps now are free: https//drive.google.com/open?
id=le rFxSs6w xrt6VWa_7op HKrhF2Xqwv5

Our company has been putting emphasis on the development and improvement of CT-UT test prep over ten year without archaic
content at all. So we are bravely breaking the stereotype of similar content materials of the exam, but add what the exam truly tests
into our CT-UT exam guide. So we have adamant attitude to offer help rather than perfunctory attitude. All CT-UT Test Prep is
made without levity and the passing rate has up to 98 to 100 percent now. We esteem your variant choices so all these versions of
CT-UT exam guides are made for your individual preference and inclination.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It ntroduces ISO standards like

Topic 1 ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforns, and web accessibility

guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.
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¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 2

o Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverent. It differentiates informal reviews from expert reviews and introduces

Topic 3 heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing

for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.

¢ Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability

evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
Topic 4 selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

¢ Basic Concepts: This section measures the skills of Usability Analysts and covers findamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terns of]
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to

Topic 5
ope emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.
o Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
Topic 6 activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and

pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
commumicate results effectively to stakeholders.
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Solutions is one of the top platforms that has been helping CT-UT exam candidates for many years. Over this long time period
countless candidates have passed their dream ISTQB Certified Tester Usability Tester exam. The CT-UT exam questions are
designed by experience and qualified ISTQB Certified Tester Usability Tester expert. The TorrentExam CT-UT Exam Questions
will not only assist you in CT-UT exam preparation but also give you sight knowledge about the ISTQB Certified Tester Usability
Tester (CT-UT) exam topics that will help you in your professional career.

ISTQB Certified Tester Usability Tester Sample Questions (Q35-Q40):

NEW QUESTION # 35
Which of the following is a principal task of the usability test moderator role?

A. Write a usability test plan
B. Define testing tasks

C. Log usability problems
D. Create a survey plan

Answer: B

Explanation:

The usability test moderator plays a crucial role during the execution phase of a usability test. Their principal task is to facilitate the
test sessions by guiding participants through predefined testing tasks, observing behaviors, and ensuring that the test environment is
neutral and free from bias. Defining testing tasks, however, is primarily done during the test design phase by the usability test designer
or analyst, but the moderator ensures these tasks are clearly communicated and administered to participants during the session.
Logging usability problens (option B) is often done by observers or analysts reviewing session recordings or notes, not directly by
the moderator during live testing. Creating a survey plan (option C) and writing the usability test plan (option D) are preparatory
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activities generally done before the test sessions and are not the moderator's main focus. Therefore, the principal role of the
moderator centers on conducting the sessions and managing task delivery effectively to obtain authentic user interaction with the
systemunder test.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests

ISO 9241-210:2019 Ergonomics of human-system interaction - Process for usability testing

NEW QUESTION # 36
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

A. Check that findings are communicated to the stakeholders

B. Check that the usability test plan has been properly reviewed

C. Check consumed resources regularly and compare with the estimates
D. Check whether the usability test report conforms to the best practices

Answer: C

Explanation:

To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or
resources. This is a classic quality control practice aligned with ISO

9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and communication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:

*1S0O 9001:2015 - Quality Management Systems

* ISTQB: Usability Testing Guidelines

* Nielsen Norman Group: Budgeting for Usability Testing

NEW QUESTION # 37
Which of'the following statements about usability test scripts is wrong?

A. Tt contains post-session interview questions.

B. It is a checklist used by the moderator of a usability test.
C. It contains pre-session interview questions.

D. It contains answers to the test questions.

Answer: D

Explanation:

A usability test script is a structured document used by the moderator to ensure consistency across test sessions. It typically includes
pre-session briefing text, pre- and post-session interview questions, and the specific usability tasks to be performed. However, it
does not include answers to the test questions, as usability tests focus on observing user behavior and performance-not testing users'
knowledge. Providing answers would bias results and invalidate findings. Thus, option D is incorrect and the best choice.
References:

Usability.gov: Creating a Test Script

Nielsen Norman Group: Usability Testing Tools and Documentation

ISO 25062 - Guidelines for Usability Reporting

NEW QUESTION # 38

You're defining usability test tasks for a web shop for mobile phones and smartphones. Finding out whether users are able to place
an order easily has been identified as the main goal of the usability test.

Which of the following is a reasonable task definition to include in the test?



A. Your phone broke and you're looking for a new smartphone. Your budget is 200$ and it should have an infrared sensor as
you like to operate your home entertainment system with it. Find a suited smartphone and order it!

B. Put the first phone you find in your shopping cart!

C. Which mobile operating system do you prefer?

D. Enter the item number "1469483" in the search box and click "OK". Put the first item in the cart by clicking "add to bag".
Then, click on "checkout" in order to start the order process. After that, fill in the form and click on "submit".

Answer: A

Explanation:

Option B represents a realistic, goal-oriented scenario that reflects how an actual user would interact with the website. It
incorporates context, user intent, constraints, and desired outcome-all characteristics of well- designed usability tasks. Option A is
vague and lacks real-world motivation. Option C is too prescriptive and limits insight into user behavior, while D is a survey
question, not a usability task. According to Nielsen Norman Group and ISO 25062, the best usability tasks are scenario-based,
realistic, and outcome-driven- making B the correct answer.

References:

Nielsen Norman Group: Writing Effective Usability Tasks

Usability.gov: Scenario-Based Usability Tasks

ISO 25062 - Usability Test Reporting

NEW QUESTION # 39

Which of the following elements are addressed by the WCAG?
1. Resizability of text

il. Visually appealing design

iil. Text alternatives

iv. Keyboard accessibility

v. Mouse input

A. 1, 1ii, iv & v are true, 1i 1S false

B. i, 1, &iii are true, iv & v are false
C.i&iiare true, i, iv & v are false
D. iv & v are true, i, i & iii are false

Answer: A

Explanation:

The Web Content Accessibility Guidelines (WCAG) provide standards to ensure websites are accessible to people with disabilities.
They specifically address:

1. Text resizability (SC 1.4.4),

iil. Text alternatives for non-text content (SC 1.1.1),

iv. Keyboard accessibility (SC 2.1.1),

v. Device independence, which includes not relying solely on mouse input.

Visually appealing design (ii) is not an accessibility requirement and is thus not a WCAG focus. The correct answer is D: 1, i, iv & v
are true; i is false.

References:

WCAG 2.1 Guidelines by W3C (w3.org WAI/WCAG21)

ISO/IEC 405002012 - WCAG 2.0

W3C: Understanding WCAG Success Criteria

NEW QUESTION # 40

We provide three versions to let the clients choose the most suitable equipment on their hands to learn the CT-UT exam guide such
as the smart phones, the laptops and the tablet computers. We provide the professional staff to reply your problems about our study
materials online in the whole day and the timely and periodical update to the clients. So you will definitely feel it is your fortune to buy
our CT-UT Exam Guide question. If you buy our CT-UT exam dump you odds to pass the test will definitely increase greatly. Now
we want to introduce you our CT-UT study guide in several aspects in detail as follow.
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