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Get Cloudy Consulting (GCC) provides consulting services to small and medium-sized business in the financial services space. GCC
wants a solution for customer service where complaints can be logged through a web from and email.

Which Salesforce solution should GCC use?

e A. Commerce Cloud
e B. Service cloud
¢ C. Experience Cloud

EfE: B

AR :

The Salesforce solution that GCC should use for customer service where complaints can be logged through a web formand email is
Service Cloud. Service Cloud is a product that helps companies deliver fast and personalized customer service across multiple
channels, such as phone, email, web, chat, and social media. Service Cloud allows GCC to create cases from web forms and
emails, assign them to agents, track their status, and resolve them efficiently

HH #67
A manager can see all of the records owned by their team, but not records owned by other teams.
How is access to the records being controlled?
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e A Profiles
¢ B. Role Hierarchy
e (. Permission Sets

IEf#: B
R -

The role hierarchy is a way of controlling access to records based on the user's position in the organization. A user can see all of the
records owned by themselves and the users below them in the hierarchy, but not records owned by users above themor in a
different branch.

HMA #68
A college wants to incorporate Salesforce into its admissions program using Program Enrollment and Course Connections.

Which Salesforce cloud provides these features as standard offerings?

¢ A Experience Cloud
¢ B. Marketing Cloud
¢ C. Education Cloud

EfE: A

R -

The Education Cloud is the cloud that provides Program Enroliment and Course Connections as standard offerings. The Education
Cloud is a set of products and solutions designed specifically for educational institutions, such as schools, colleges, and universities.
The Education Cloud includes the Education Data Architecture (EDA), which is a managed package that adds pre-built objects,
fields, workflows, and reports to the standard Salesforce platform. Program Enrollment and Course Connections are two features of
EDA that allow the user to manage the enroliment and connection of students to academic programs and courses. The Experience
Cloud is a cloud that allows the creation of digital experiences, such as websites, portals, and mobile apps, for customers, partners,
and employees. The Marketing Cloud is a cloud that provides tools for creating and managing personalized marketing campaigns
across multiple channels, such as email, social media, web, and mobile.

B #69
A Salesforce associate is preparing for a sales call and needs to review a specific report.
What is the most efficient way to navigate there?

e A. Use the search bar in All Folders
e B. Use the search bar in All Reports
o (. Use the Global search bar

IEf#: C
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The Global search bar in Salesforce is the quickest way to find any report, record, or file across the platform.

It is accessible at the top of the interface and eliminates the need to navigate through folders manually.

* A. Use the search bar in All Reports: This option restricts the search to the Reports tab and is less efficient for quick navigation.
* C. Use the search bar in All Folders: This is specific to searching folders and does not provide a comprehensive search for all
reports.

References from Salesforce Documentation:

* (lobal Search Overview

* Efficient Navigation in Salesforce

R #70
Get Cloudy Consulting (GCC) has a Contact that works at two different Accounts.
How should GCC related this Contact to two Accounts?

e A, Use Contacts to multiple Accounts
¢ B. Create two contact records
e (. Merge the two Account records



Ef#:
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A

Contacts to multiple accounts is a feature that allows a contact to be related to more than one account. This is useful for scenarios
where a contact works at multiple companies or has different roles at different accounts.

Creating two contact records would result in duplicate data and confusion. Merging the two account records would not solve the
problem of relating the contact to two accounts.
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