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If you are overwhelmed with the job at hand, and struggle to figure out how to prioritize your efforts, these would be the basic
problem of low efficiency and production. You will never doubt anymore with our ITIL-4-Foundation test prep. With our ITIL-4-
Foundation exam quesitons, you will not only get the ITIL-4-Foundation Certification quickly, but also you can get the best and
helpful knowledge. And that when you make a payment for our ITIL-4-Foundation quiz torrent, you will possess this product in 5-
10 minutes and enjoy the pleasure and satisfaction of your study time.

ITIL-4-Foundation (ITIL 4 Foundation) exam is a globally recognized certification that validates the knowledge and understanding
of IT service management (ITSM) practices. ITIL is a framework designed to provide a set of best practices for IT service
management. ITIL 4 Foundation certification covers the basics of ITIL 4, including the key concepts and terminology used in the
framework. ITIL 4 Foundation Exam certification is ideal for IT professionals who want to understand the importance of ITIL 4 and
how it can be used to improve IT service delivery.

The IT Infrastructure Library (ITIL) is a framework of best practices for IT service management (ITSM) that has become the
industry standard for managing IT services. The ITIL 4 Foundation certification exam is the entry-level certification for IT
professionals who want to learn about and apply the latest version of ITIL Framework. ITIL 4 Foundation Exam certification is
designed to provide a comprehensive understanding of ITIL 4 and how it can be applied to improve IT service management.

>> Exam Dumps ITIL-4-Foundation Free <<

100% Pass ITIL-4-Foundation - High-quality Exam Dumps ITIL 4
Foundation Exam Free
VCETorrent provides ITIL 4 Foundation Exam (ITIL-4-Foundation) practice tests (desktop and web-based) to its valuable
customers so they get the awareness of the ITIL 4 Foundation Exam (ITIL-4-Foundation) certification exam format. Likewise, ITIL
4 Foundation Exam (ITIL-4-Foundation) exam preparation materials for ITIL 4 Foundation Exam (ITIL-4-Foundation) exam can
be downloaded instantly after you make your purchase.

Earning the ITIL 4 Foundation Certification demonstrates a basic understanding of the ITIL 4 framework and its best practices. It is
a valuable credential for IT professionals who want to advance their career in IT service management. ITIL 4 Foundation Exam
certification is recognized globally and can open up many job opportunities in various industries, including IT, healthcare, finance, and
government. Moreover, it provides a solid foundation for further ITIL 4 certifications, such as ITIL 4 Managing Professional and
ITIL 4 Strategic Leader.
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NEW QUESTION # 105 
What is the difference between the 'incident management" and 'service desk' practices'?

A. Incident management resolves complex issues, service desk reserves simpler issues
B. Incident What is the difference between the 'incident management" and 'service
C. Incident management restores service operation; service desk provides communication with users
D. Incident management manages interruptions to services, service desk monitors achieved service quality

Answer: C

Explanation:
The incident management practice aims to minimize the negative impact of incidents by restoring normal service operation as quickly
as possible1. This practice involves logging, categorizing, prioritizing, investigating, resolving, and closing incidents2. The service
desk practice provides a single point of contact for users and customers to report issues, make requests, or seek guidance1. This
practice involves providing communication with users, capturing feedback, managing user satisfaction, and facilitating continual
improvement3. References: ITIL Foundation - ITIL 4 Edition, page 14; ITIL 4 - A Pocket Guide, page
32; ITIL 4 Practice Guide: Incident Management, page 7.

NEW QUESTION # 106 
Which is part of the value proposition of a service?

A. Costs removed from the consumer by the service
B. Costs imposed on the consumer by the service
C. Risks imposed on the consumer by the service
D. Outputs of the service received by the consumer

Answer: A

Explanation:
Costs are the amount of money spent on a specific activity or resource. From the service consumer's perspective, there are two
types of cost involved in service relationships:
Costs removed from the consumer by the service (a part of the value proposition). For example, for a car sharing service, the
customer does not pay for the actual cost of purchasing the car.
https://www.bmc.com/blogs/itil-key-concepts-service-management/

NEW QUESTION # 107 
What takes place in the "Did we get there?" step of the continual service improvement (CSI) approach?

A. Understanding priorities for improvement
D18912E1457D5D1DDCBD40AB3BF70D5D
B. An initial baseline assessment
C. The production of a detailed CSI plan
D. Verifying that improvement targets have been achieved

Answer: D

NEW QUESTION # 108 
Which practice ensures that service actions, that are a normal part of service delivery, are effectively handled?

A. Problem management
B. Incident management
C. Service level management
D. Service request management

Answer: D

Explanation:
Explanation



A service request is defined as a request from a user or a user's authorized representative that initiates a service action which has
been agreed as a normal part of service delivery.
The purpose of the service request management practice is to support the agreed quality of a service by handling all pre-defined,
user-initiated service requests in an effective and user-friendly manner. Service request management is dependent upon well-
designed processes and procedures, which are operationalized through tracking and automation tools to maximize the efficiency of
the practice. To be handled optimally, service request management should follow these guidelines:
Service requests and their fulfilment should be standardized and automated to the greatest degree possible.
Policies should define which service requests will be fulfilled with limited or even no additional approvals so that fulfilment can be
streamlined.
The expectations of users regarding fulfilment times and costs should be clearly set, based on what the organization can realistically
deliver.
Opportunities for improvement should be identified and implemented to produce faster fulfilment times and take advantage of
automation.
https://www.bmc.com/blogs/itil-service-request-management/

NEW QUESTION # 109 
Which is the purpose of the 'monitoring and event management' practice?

A. To ensure that accurate and reliable information about the configuration of services is available when and where it is
needed
B. To protect the information needed by the organization to conduct its business
C. To minimize the negative impact of incidents by restoring normal service operation as quickly as possible
D. To systematically observe services and service components, and record and report selected changes of state

Answer: D

NEW QUESTION # 110
......
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