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Q315):
310. Frage 
What does the `C' in `RACI' refer to?

A. Configure
B. Communicate
C. Consult
D. Customer

Antwort: C

311. Frage 
Which is a low risk change that has been pre-approved so that no additional authorization is needed?

A. A change model
B. A standard change
C. A normal change
D. An emergency change

Antwort: B

312. Frage 
Which practice provides users with a way to get various requests arranged, explained and coordinated?

A. Service desk
B. Continual improvement
C. Relationship management
D. Service level management

Antwort: A

313. Frage 
An organization asks a stakeholder to review a planned change. Which guiding principle does this demonstrate?

A. Focus on value
B. Start where you are
C. Keep it simple and practical
D. Collaborate and promote visibility

Antwort: D

314. Frage 
Which guiding principle helps an organization to understand the impact of an altered element on other elements in a system?

A. Think and work holistically
B. Focus on value
C. Start where you are
D. Keep it simple and practical

Antwort: A

315. Frage
......
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