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HE #57
Which feature in RUCKUS One or SmartZone allows automatic AP firmware updates without administrator intervention?

¢ A. Cloud Auto-Upgrade

¢ B. AP Lifecycle Policy

e C. Zone Firmware Automation

¢ D. Image Management Scheduler

Ef#: A

TR

Cloud Auto-Upgradeis a RUCKUS Ore feature that automatically updates AP firmware to the latest stable release without requiring
manual scheduling,

According toRUCKUS One Online Help - Firmware and Lifecycle Automation, this capability ensures security compliance and
performance optimization across managed APs. Administrators can opt in or out of autormatic updates per site or organization.
SmartZoneuses manual scheduling vialmage Management, whileRUCKUS Oneprovideshands-free upgradesintegrated into its cloud
management platform

References:

RUCKUS One Online Help - Automatic Firmware Update and Lifecycle Management RUCKUS Analytics 3.5 User Guide -
Firmware Status Monitoring RUCKUS Al Docurmentation - Cloud Automation and Update Policies

I #58
Which SmartZone controller interface is present only in the physical hardware appliance?



A. Cluster

B. Control

C. Data

D. Management

Ef: C

fEE N -

TheData Interfaceis unique tophysical SmartZone (SZ) hardware appliancessuch as theSmartZone 100 (SZ-100)orSmartZone 300
(SZ-300). This interface handlesuser traffic data forwardingin hardware-based deployments and isnot presentin virtualized versions
such as thevSZ (Virtual SmartZone).

According to theRUCKUS One Online HelpandSmartZone system architecture descriptions, the physical controller includes four
main nterfaces:

* Management Interface:Handles GUI, CLI, and administrative access.

* Control Interface:Manages control-plane communications with access points.

* Cluster Interface:Manages synchronization and redundancy between cluster members.

* Data Interface:Dedicated for data-plane traffic processing and forwarding (exclusive to physical appliances).

Virtual SmartZone controllers usetunnel-based data forwarding(via GRE or VXLAN) instead of a dedicated hardwareData
Interface. Hence, theData interfaceexists only on physical appliances, makingAthe correct answer.

References:

RUCKUS One Online Help - SmartZone Controller Network Interfaces

RUCKUS Analytics 3.5 User Guide - Controller Data Plane Monitoring and Interface Metrics RUCKUS Al Documentation -
SmartZone Hardware Architecture Overview (docs.cloud.ruckuswireless.com

/RUCKUS-Al/userguide/index. html)

H #59
What is the most effective RUCKUS tool to identify chronic connectivity failures affecting specific clients over time?

e A, SmartZone Trace Tool
¢ B. RUCKUS Analytics
e C. Cluster Diagnostics
¢ D. SmartMesh Dashboard

IEf#: B

fi .-

RUCKUS Analyticsprovideshistorical and Al-driven isightsinto network health and client connectivity trends. It identifieschronic
connectivity issues, such as repeated association failures, high retry rates, or roaming delays, over extended timeframes.
According to theRUCKUS Analytics 3.5 User Guide - Client Troubleshooting and Service Assurance, the platform uses machine
learning to analyze large volumes of telemetry data from APs, automatically flagging recurring issues per client or SSID.
TheSmartZone Trace Toolcaptures short-term packet traces, whileCluster DiagnosticsandSmartMesh Dashboardfocus on
mfrastructure health-not client behavior.

References:

RUCKUS Analytics 3.5 User Guide - Client Experience and Failure Pattern Analysis RUCKUS One Online Help - RUCKUS
Analytics Integration and Insights RUCKUS Al Documentation - Predictive Issue Detection and Root Cause Analysis

HR #60
When designing a WLAN for VoIP, what percentage of airtime utilization and RSSI threshold should be maintained?

A. Under 75% utilization and -70 dBm minimum
B. Above 60% utilization and -69 dBm minimum
C. Under 50% utilization and -65 dBm minimum
D. Above 55% utilization and -60 dBm minimum

IEfE: C
R -

For Voice-over-Wi-Fi (VoWiFi) deployments, RUCKUS recommends maintaining airtime utilization under 50% and ensuring a
minimum RSST of -65 dBm at the edge of coverage areas to guarantee clear call quality and low latency.



According to RUCKUS One Online Help - WLAN Design for Real-Time Applications and RUCKUS Al Documentation - VoIP
Quality Optimization, these thresholds ensure a Signal-to-Noise Ratio (SNR) above 25 dB, keeping jitter under 30 ms and packet
loss below 1%.

RUCKUS SmartCast QoS automatically prioritizes voice packets (802.11e WMM Voice AC) to further protect call performance,
but maintaining low channel congestion remains critical.

RUCKUS Analytics 3.5 User Guide - Airtime and Voice Traffic Metrics emphasizes monitoring airtime utilization through
dashboards to verify compliance with design thresholds.

Reference:

RUCKUS One Online Help - Designing for Voice over Wi-Fi (VoWiFi) Guidelines RUCKUS Analytics 3.5 User Guide - Airtime
Utilization and Voice Quality Metrics RUCKUS Al Documentation - Real-Time Application Optimization and QoS Design

HMA #o1
Which tool verifies RF spectrum for valid Wi-Fi networks and sources of non- Wi-Fi interference?

A. Predictive site survey software
B. WLAN discovery tool

C. Chanalyzer

D. RUCKUS Wi-Fi Planner

EfE: C

A -

Chanalyzer is a specialized RF spectrum analysis tool developed for use with Wi-Spy spectrum analyzers. It is used to visualize and
validate Wi-Fiand non- Wi-Fi interference sources across the 2.4 GHz and 5 GHz bands.

According to the RUCKUS One Online Help - Spectrum Analysis and RF Interference Tools, spectrum analysis tools like
Chanalyzer can detect non-802.11 interference sources such as microwave ovens, Bluetooth devices, DECT phones, and radar
signals. While RUCKUS APs have built-in spectrum analysis mode, Chanalyzer provides external, high-resolution spectrum
visualization that helps confirm interference sources in physical environments.

In contrast, RUCKUS Wi-Fi Planner (or Wi-R Planner) is used for predictive RF design and coverage estimation, not live
mterference detection. The WLAN discovery tool identifies SSIDs and basic network parameters but cannot detect non- Wi-Fi
signals.

Therefore, the correct answer is D (Chanalyzer) - the standard tool for verifying valid Wi-Fi operation and identifying non- Wi-Fi
mterference sources.

Reference:

RUCKUS One Online Help - Spectrum Analysis Overview and External Tool Support RUCKUS Analytics 3.5 User Guide - RF
Performance and Noise Source Detection RUCKUS Al Documentation - RF Troubleshooting and Spectrum Validation
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