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Salesforce Salesforce-Slack-Administrator Exam Syllabus Topics:

Topic Details

Topic 1
Enabling Slack Success: This section focuses on the skills of Admins to develop a vision for Slack within
their organization. Candidates will use analytics dashboards to track usage and make recommendations
based on data insights, such as channel archival or promoting best practices.

Topic 2
Security: This domain targets Salesforce Security specialists in identifying Slack product security features
that meet organizational needs. Candidates will describe how Slack addresses security governance, risk
management, and compliance while recommending features that protect sensitive data.

Topic 3

Fundamentals: This section of the exam measures the skills of Salesforce Administrators and covers the
key privileges and responsibilities associated with each Slack user role. Candidates will identify unique
features of Slack's paid plans and understand the common responsibilities shared by Admins and Owners.
Additionally, this section emphasizes the importance of workspace and organization-level settings and
dashboards, focusing on how they contribute to effective Slack management.
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Slack-Administrator test training is optimizing and monitoring your study. Sometimes you have no idea about your problems. So you
need our Salesforce-Slack-Administrator real exam dumps to promote your practices.

Salesforce Certified Slack Administrator Sample Questions (Q163-Q168):
NEW QUESTION # 163 
Your organization recently purchased the Slack Pro plan. As the IT lead, you're responsible for setting up single sign-on (SSO).
Which provider is required for the Pro plan? (Select the best answer.)

A. G Suite Auth
B. AuthO
C. Okta
D. Azure SAML

Answer: A

NEW QUESTION # 164 
You're an Org Admin for your company's Slack Enterprise Grid org. Your organization uses an identity provider (IdP) with SCIM
provisioning. Today is the last day of employment for a manager at your company who is a Workspace Admin.
What is the best strategy to ensure the account is no longer active after this Workspace Admin's departure?
(Select the best answer.)

A. Manually delete the departing Workspace Admin from your organization's IdP.
B. Deactivate the Workspace Admin's account in the IdP, and automatically sync deactivated members from your
organization's IdP.
C. Request an Org Owner deactivate the departing Workspace Admin from the Org Admin dashboard.
D. Deactivate the departing Workspace Admin from all Enterprise Grid workspaces from each workspace's Manage
Members page.

Answer: B

Explanation:
According to Slack's official SCIM documentation:
"Deactivating a user in the identity provider (IdP) automatically deactivates the user's Slack account through SCIM provisioning."
This ensures the Workspace Admin is promptly deactivated across the Enterprise Grid without needing manual action in Slack itself.
Options A, C, and D are manual or inefficient approaches when SCIM is available.
(Reference: Slack Administration Study Guide - SCIM Provisioning and Lifecycle Management)
-

NEW QUESTION # 165 
You're an Org Admin for an organization with sales associates who travel the globe selling products One of the risks of having so
many associates traveling is That corporate mobile devices are sometimes lost or stolen You need to ensure that your associates are
available to communicate on Slack via their mobile devices, but you also need to make sure that internal organization information on
the mobile devices is as secure as possible.
What is the best option to increase the likelihood of keeping information on mobile devices secure even if the device is lost or stolen?

A. Require users to sign out of Slack on their mobile device when its not in use.
B. Turn on Mobile Session Duration to invoke an automatic logout from the Slack mobile app after specified time frame.
C. Require mobile devices to have a passcode.
D. Do not allow Slack app download on corporate mobile dev ccs.

Answer: B

NEW QUESTION # 166 
Moshi is a Workspace Owner on the Plus plan. John is leaving the company on Friday, and Moshi will be deactivating John's IdP
account.
What does Moshi need to do to ensure that John won't have access to Slack?



A. Deactivating the IdP account will automatically delete the Slack account that was bound to it via SSO.
B. Change the email, and reset the password. Changing the email will end John's Slack session.
C. Activate "Just-in-Time" de-activations to automatically remove John and any users who are inactivate for more than 14
days.
D. Check that the IdP supports de-provisioning via SCIM and that the connector app is installed and configured correctly.

Answer: D

NEW QUESTION # 167 
You're an admin in your organization's external workspace, which is used primarily for Slack Connect conversations. Recently, you
received several complaints about inappropriate messages posted by a user at another organization. The user has posting permission
only, and their messages are in clear violation of your Codes of Conduct.
Which step should you take to eliminate inappropriate messages from this user moving forward?

A. Mute the offensive user in each of the channels where they have membership using the channel Settings menu.
B. Encourage users who reported the messages to use the /leave slash command in each conversation with the offensive user.
C. Remove the user from all of their channels in bulk using the External People menu.
D. Disconnect all shared connection points with the offensive user's organization using the Connections menu.

Answer: A

NEW QUESTION # 168
......
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