ERM-EER 2 CIS-CSMY = 7" b L —=> 7 RE-:R
B& D Y45 75 1 CIS-CSM} s [ jE 42

CIS-CSM Certification Syllabus Content:

Syllabus Topics:
Engagement Methodology and Project Planning

Customer Service Management System Setup and
Configuration

Customer Service Management Integration

CSM Portal, Knowledge Management, Service
Catalog, Communities, and Performance Analytics
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ServiceNow Certified Implementation Specialist - Customer Service
Management Exam 58 X CIS-CSM & 5% [ #E (Q193-Q198):

HM #193
Partner admin contacts have access to the data of both their partner accounts and customer accounts.

o A False
e B. True

EM: B
s

Explanation/Reference: https://docs.servicenow.com/bundle/orlando-customer-service-management/page/product/ customer-


https://drive.google.com/open?id=1yKaQiJ8QG8-gA68kOw8-wnYPjHunwVSr
https://www.passtest.jp/CIS-CSM-exam.html
https://www.xhs1991.com/CIS-CSM.html
https://www.shikenpass.com/CIS-CSM-shiken.html

service-managenment/reference/r RolesInstalled WithCustomerService. html

HH #194
Which type of catalog item may be found in a Service Catalog?

A. Categories

B. Execution Plans

C. Requested Items

D. Content Items Most Voted

IEf#: D

H #195
‘When creating or importing assets for CSM, model categories are used to: (Choose three.)

A. Define whether a Configuration Item (CT) is created when an Asset record is created or vice versa Most Voted
B. Model the configuration options for each product model being sold to customers

C. Build a classification structure for product models

D. Define a link between Asset classes and Configuration Item (CT) classes

E. Group assets together Most Voted

iIFf#: A. D. E

M #196
Out-of-box, which fimctionality handles state transitioning for case management?

A. Flows

B. State Flows
C. Business Rules
D. Workflows

F
R

: B

R #197
‘Which role nust B2B and B2C customers obtain, at a MINIMUM, to have access to a ServiceNow instance?

A. Cusiomer(sn_customerservice.customer)

B. Case Creator (sn_customer service, case creator)

C. External (snc_external)

D. Account Contact (sn_cusiometservice.accouni_contactf

M
R

: C

E M #198
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