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SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions Sample Questions (Q27-Q32):
NEW QUESTION # 27 
Which of the following are steps in the a typical Lead to Cash journey?
Note: There are 3 correct answers to this question.

A. Lead to Opportunity
B. Source to Pay
C. Opportunity to Quote
D. Hire to Retire
E. Quote to Order

Answer: A,C,E

NEW QUESTION # 28 
What does Clean Core mean in relation to SAP Customer Experience?

A. It is a strategy to minimize modifications, and to run with cloud-compliant extensions and customizations.
B. It is a strategy to aid in cleaning legacy data for the purposes of data migration.
C. It is a strategy to keep existing solutions in the target system environment by prioritizing.
D. It is a strategy to retain an existing installed base of solutions.

Answer: A

NEW QUESTION # 29 
Which application would you use to execute an email campaign for a target group?

A. SAP Commerce Cloud
B. SAP Emarsys
C. SAP Service Cloud Version 2
D. SAP Customer Data Cloud

Answer: B

NEW QUESTION # 30 
What are some of the actions you can perform using SAP Emarsys?
Note: There are 2 correct answers to this question.

A. Route sales orders
B. Generate product recommendations
C. Deliver personalized content
D. Create quotation versions

Answer: B,C

NEW QUESTION # 31 
Which solution can be used to analyze a real-time 360 view of the customer?

A. Enterprise Consent and Preference Management
B. Customer Identity Access Management (CIAM) for Business-to-Consumer (B2C)
C. SAP Customer Data Platform
D. Customer Identity Access Management (CIAM) for Business-to-Business (B2B)



Answer: C

NEW QUESTION # 32
......
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