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Section Objectives
-Demonstrate knowledge of how to collect and analyze information

Troubleshooting NetApp Hardware and Software  |-Demonstrate knowledge of how to troubleshoot data access problens
-Demonstrate knowledge of how to analyze performance
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-Describe disk or aggregate concepts

-Describe volume concepts

-Describe ONTAP networking concepts

-Describe how ONTAP interacts with external components
-Identify ONTAP logging mechanisis

-Describe supported ONTAP protocols

Active 1Q -Describe how to use Active IQ
-Identify the FRUs in a NetApp system
-Demonstrate knowledge of the hardware replacement process

-Describe storage hardware technology
-Describe compute technology

-Identify data protection concepts
-Demonstrate knowledge of data protection operations

ONTAP OS

NetApp Hardware

Data Protection

Network Appliance NetApp Certified Support Engineer Sample Questions
(Q107-Q112):

NEW QUESTION # 107
Youare creating a disk-partitioned root aggregate.
Which two rules are enforced automatically when accomplishing this task? (Choose two.)

A. ARAID group cannot have more than one partition from the same disk.

B. A RAID group can have more than one partition from the same disk.

C. The only supported RAID type for aggregates containing root-data partitioned disks is RAID 4.
D. The only supported RAID type for aggregates containing root-data partitioned disks is RAID-DP.

Answer: A,D

NEW QUESTION # 108

You want to use the supported method to upgrade the ONTAP version of a Cloud Volumes ONTAP instance from ONTAP 9.5 to
ONTAP 9.6.

In this scenario, which NetApp tool accomplishes this task?

A. Cloud Manager

B. Cloud Insights

C. Active IQ Unified Manager
D. ONTAP System Manager

Answer: D

Explanation:
Explanation/Reference: https://docs.netapp.com/us-en/occivtask updating ontap _cloud. htmi#suspending-snapmirror- transfers

NEW QUESTION # 109

You are preparing to implement a storage virtual machine (SVM) in a SAN configuration. You need to eliminate single points of
failure and enable the system to survive component failures.

According to NetApp, what is the recommended minimum number of paths per LUN connecting to each node being used by an
SVM in a cluster?

A0
B. 1
C.2
D.3

Answer: C



NEW QUESTION # 110
Which statement is true about a switchless cluster?

A. A switchless cluster can only be used for a system with two controllers in one chassis configuration.
B. In a switchless cluster, the network options switchless-cluster -enabled parameter must be set to true.
C. A switchless cluster can support up to one node per cluster port.

D. Converting a switchless cluster to a switched cluster is disruptive.

Answer: B

NEW QUESTION # 111

A hosting company is about to deploy a Microsoft Hyper-V environment connected to NetApp storage. They want to know which
version of SMB and Data ONTAP should be deployed in this environment that supports continuously available shares.

In this scenario, what do you tell the customer?

A. Data ONTAP 7 Mode and SMB 2.1
B. Data ONTAP /Mode and SMB3

C. clustered Data ONTAP and SMB 3
D. clustered Data ONTAP and SMB 2.1

Answer: C

NEW QUESTION # 112
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