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Do you want to get the ADX261 certification to boost your career? Do you desire to feel competent and confident going into your
real Administer and Maintain Service Cloud certification exam? Real ADX261 Exam Questions are available right here at
ExamcollectionPass, so don't waste your time going elsewhere. By practicing with our Real ADX261 Exam Questions, which are
offered in ADX261 PDF, web-based practice test, and desktop practice exam software formats, you can crack your Administer
and Maintain Service Cloud (ADX261) certification test on first attempt and advance in the Salesforce industry.

As we all know, the preparation process for an exam s very laborious and time- consuming, We had to spare time to do other
things to prepare for ADX261 exam, which delayed a lot of important things. If you happen to be facing this problem, you should
choose our ADX261 Real Exam. Our ADX261 study materials are famous for its high-efficiency and high-quality. If you buy our
ADX261 learning guide, you will find that the exam is just a piece of cake in front of you.

>> ADX261 Reliable Study Notes <<

ADX261 Reliable Study Notes - Get Tagged as ADX261 Certified In No Time

We update the ADX261 study materials frequently to let the client practice more and follow the change of development in the
practice and theory. So that our worthy customers can always receive the most updated and the latest ADX261 learning guide. And
according to our service, you can enjoy free updates for one year after you pay for the ADX261 Exam Questions. So if we update
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it, then we will auto send it to you. You won't miss any information that you need to pass the exam.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q60-
Q65):

NEW QUESTION # 60

Universal Containers wants to reduce the clicks a customer support agent uses when working on a case. This includes the time it
takes to create, resolve, and close the case.

Which Salesforce productivity feature should a consultant use to accomplish this requirement?

® A, Quick action
e B. Macros
e C. Flow

Answer: B

NEW QUESTION # 61
Universal Containers wants to notify Support Managers when a new case have been untouched frommore than two business days.
‘Which approach should a consultant implement?

A. Estabalish case assignment rules.

B. Use Flow Builder to create a flow with scheduled path.
C. Configure case escalation rules.

D. Define case auto-response rules.

Answer: C

Explanation:

Case escalation rules are used to automatically escalate cases based on certain criteria, such as case age, priority, status, or owner.
Escalation rules can trigger actions such as sending email notifications, assigning cases to queues or users, or changing field values.
Case escalation rules are the best approach to notify Support Managers when a new case has been untouched for more than two
business days. Verified Reference: Service Cloud Consultant Certification Guide & Tips, Set Up Escalation Rules

NEW QUESTION # 62

Universal Containers recently deployed a Salesforce Knowledge implementation and wants to evaluate the quality of the articles
being produced.

‘What should the consultant recommend to gather information efficiently on Knowledge article usefulness?

¢ A Develop custom Knowledge reports and dashboards.
¢ B. Create a review board to evaluate and manage Knowledge articles.
e C. Install the Knowledge Base Dashboards & Reports AppExchange package.

Answer: C

NEW QUESTION # 63

Universal Containers (UC) is updating the Service Cloud console app for its call center agents. Management is concerned that
deploying the new app will disrupt current operations and impact customer satisfaction.

‘What should the consultant recommend to mitigation these concerns?

e A. Configure the new app in developer org and use an unmanaged package to deploy to production.

e B. Configure the new app in a sandbox. Use a change-set to push the configuration to production for testing and training,

e (. Deploy the configuration froma sandbox to production during the next Salesforce version update so the system only goes
down once.

e D. Deploy the configured and tested app to production, update the agent's profile to view the app and take away access to
the old app.

Answer: B



Explanation:

Configuring the new app in a sandbox and using a change-set to push the configuration to production for testing and training is a
recommended way to mitigate the concerns of disrupting current operations and impacting customer satisfaction. A sandbox is a
copy of the production environment that can be used for development, testing, or training purposes without affecting the live data or
users. A change-set is a collection of metadata components that can be deployed from one Salesforce org to another. By using these
tools, Universal Containers can ensure that the new app is working as expected and that the agents are familiar with it before making
it available in production. Verified Reference: Service Cloud Consultant Certification Guide & Tips, Sandbox Overview, Change
Sets Overview

NEW QUESTION # 64
‘What should a Consultant recommend to ensure Live Agent chat requests contain enough information for Reps to effectively
respond?

A. Customize the Pre-chat form

B. Configure Lightning Guided Engagement.

C. Configure a Live Chat Validation Rule.

D. Customize the Lightning Console chat page.

Answer: A

Explanation:

Customizing the Pre-chat form is the recommended approach to ensure that Live Agent chat requests contain enough information for
reps to effectively respond. A Pre-chat formis a form that customers fill out before starting a chat session with an agent. The form
can collect information such as the customer's name, email address, phone number, reason for chat, or any other custom fields. The
information from the Pre-chat form can be used to create or update records in Salesforce, such as contacts, cases, or leads. The
information can also be displayed to the agent in the Service Console, so they can have more context about the customer and their
issue. Verified Reference: Service Cloud Consultant Certification Guide & Tips, Set Up Pre-Chat Forms

NEW QUESTION # 65

Quitters never win and winners never quit. If you are determined to clear ADX261 exam and obtain a certification you shouldn't give
up because of one failure. If you are willing, our Salesforce ADX261 valid exam simulations file can help you clear exam and regain
confidence. Every year there are thousands of candidates choosing our products and obtain certifications so that our ADX261 valid
exam simulations file is famous for its high passing-rate in this field. If you want to pass exam one-shot, you shouldn't miss our files.
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As we said that ADX261 training materials: Administer and Maintain Service Cloud is the high-quality training material, no matter its
hit rate, pass rate or even sale volure, it can be called as the champion in this field, The Salesforce ADX261 certification just gives
you a new choice of life, At the same time, the virus has never occurred in our ADX261 exam dumps files, Because users only need
to spend little hours on the ADX261 quiz guide, our learning materials will help users to learn all the difficulties of the test site, to help
users pass the qualifying examination and obtain the qualification certificate.

Just doing it, we believe that you must get unexpected surprise, ADX261 Perhaps the most important reason small firms get picked
on is because of the so-called revolving door.

As we said that ADX261 Traning Materials: Administer and Maintain Service Cloud is the high-quality training material, no matter
its hit rate, pass rate or even sale volume, it can be called as the champion in this field.

Free PDF Salesforce - Useful ADX261 Reliable Study Notes

The Salesforce ADX261 certification just gives you a new choice of life, At the same time, the virus has never occurred in our
ADX261 exam dumps files, Because users only need to spend little hours on the ADX261 quiz guide, our learning materials will help
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