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Genesys GCX-GCD Exam Syllabus Topics:

Topic Details

Topic 1

Understand Genesys Cloud CX Architect, Scripting, QM, and WFM: This section of the exam measures
the skills of a Developer and explains the basics of Architect for building call flows, the use of scripting to
guide agents, and the core functions of Quality Management (QM) and Workforce Management (WFM)
to optimize operations. Students will understand how these tools are configured and integrated into
Genesys Cloud CX.
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Topic 2

Configure the features of Genesys Cloud CX Collaborate and Communicate: This section of the exam
measures the skills of a System Administrator and covers the setup and management of collaboration tools
and internal communication features within Genesys Cloud CX. It explains how to configure chat,
messaging, and workspaces for teams to work effectively inside the platform.

Topic 3

Manage Roles, Supervisor Tools, and Divisions: This section of the exam measures the skills of a System
Administrator and focuses on managing permissions, configuring roles, using supervisor tools, and
organizing users into divisions. It covers how to control access, monitor agent activities, and properly
separate work across different areas of an organization.

Topic 4
Understand API utilization: This section of the exam measures the skills of a Developer and covers general
best practices for using Genesys Cloud CX APIs. It explains how to optimize API usage, stay within
platform limits, and create efficient integrations that leverage Genesys Cloud capabilities effectively.

Topic 5

Understand Authentication and Resources: This section of the exam measures the skills of a Developer and
covers how authentication works in Genesys Cloud CX. It explains resource management, OAuth
processes, and permissions needed to securely interact with APIs and services. Students learn the basics
of secure access control.

Topic 6

Describe the options to download recordings: This section of the exam measures the skills of a System
Administrator and discusses the different ways available to access and download call recordings in
Genesys Cloud CX. It includes understanding where recordings are stored and how to retrieve them for
compliance and quality purposes.

Topic 7

Understand the Genesys Cloud CX Platform: This section of the exam measures the skills of a Developer
and covers the core understanding of the Genesys Cloud CX platform. It introduces the platform’s general
structure, its major capabilities, and key concepts like organizations, regions, and data models. Students
will learn about the general environment where Genesys Cloud CX operates and how different services are
organized.

Genesys Cloud CX: Developer Certification Sample Questions (Q41-Q46):
NEW QUESTION # 41 
Which of the following statements is NOT true regarding numbering plan?

A. Numbering plan is also known as a dial plan.
B. It has to be created manually
C. Numbering plan can be added or modified based on the organizational requirements
D. It is a telecommunication scheme where telephone numbers are assiqned to subscribers and telephony endpoints.

Answer: B

Explanation:
This statement is not true. In Genesys Cloud CX, numbering plans (or dial plans) can be created automatically using default settings
or manually configured as needed. They are flexible and can be modified based on organizational requirements, but manual creation
is not mandatory.

NEW QUESTION # 42 
For web chat, widget permissions must be assigned to the user.

A. False
B. True

Answer: A

Explanation:
In Genesys Cloud CX, widget permissions are not assigned to individual users. Instead, permissions related to web chat widgets are
managed through roles and permissions within the platform. To create or manage web chat widgets, a user must have the



appropriate permissions, such as Widgets > Deployment > AllorWeb Chat
> Deployment > All.These permissions are typically assigned to administrative roles responsible for configuring and deploying web
chat functionalities.
Reference:https://help.mypurecloud.com/articles/create-a-widget-for-web-chat/

NEW QUESTION # 43 
Genesys Cloud CX is fully supported on which of the following browsers? (Choose two.)

A. Opera
B. Firefox
C. Safari
D. Chrome
E. Internet Explorer

Answer: B,D

Explanation:
Genesys Cloud CX offers full support for the current and immediately preceding major releases of both Firefox and Chrome
browsers. While Safari is supported, it has limited functionality, lacking support for features like video chat, screen sharing, and the
Genesys Cloud WebRTC phone. Internet Explorer and Opera are not supported browsers for Genesys Cloud CX.

NEW QUESTION # 44 
Which of the following containers is used to create a new campaign?

A. Scripts
B. Schedules
C Campaign Dashboard
C. Campaign Management

Answer: C

Explanation:
The Campaign Management container in Genesys Cloud CX is used to create, configure, and manage outbound campaigns,
including setting up dialing modes, contact lists, and other campaign-related settings.

NEW QUESTION # 45 
You can add a new Prompt using API endpoints.

A. False
B. True

Answer: B

Explanation:
In Genesys Cloud CX, you can programmatically add new prompts using the Architect API. The process involves three main steps:
1. Create the Prompt Object: Use the API to create a new prompt entity.
2. Create the Prompt Resource: Add a language-specific resource to the prompt, which can include text-to- speech (TTS) or audio
content
3. Upload the Prompt's Media File: If using audio files, upload the media file to the prompt resource.

NEW QUESTION # 46
......

Many students often start to study as the exam is approaching. Time is very valuable to these students, and for them, one extra hour
of study may mean 3 points more on the test score. If you are one of these students, then Genesys Cloud CX: Developer
Certification exam tests are your best choice. Because students often purchase materials from the Internet, there is a problem that



they need transport time, especially for those students who live in remote areas. When the materials arrive, they may just have a little
time to read them before the exam. However, with GCX-GCD Exam Questions, you will never encounter such problems, because
our materials are distributed to customers through emails. After you have successfully paid, you can immediately receive GCX-GCD
test guide from our customer service staff, and then you can start learning immediately.

GCX-GCD Valid Exam Tips: https://www.vcetorrent.com/GCX-GCD-valid-vce-torrent.html

Reliable Genesys GCX-GCD Reliable Braindumps Files - The Best www.pdfdumps.com - Leading Provider in Qualification
Exams � Search for { GCX-GCD } and download it for free immediately on （ www.pdfdumps.com ） �GCX-GCD
Latest Learning Materials
2026 GCX-GCD Reliable Braindumps Files | Accurate GCX-GCD 100% Free Valid Exam Tips � The page for free
download of “ GCX-GCD ” on � www.pdfvce.com � will open immediately �GCX-GCD Reliable Exam Practice
Study Materials GCX-GCD Review � Study Materials GCX-GCD Review � Valid Dumps GCX-GCD Ebook �
Search on ✔ www.testkingpass.com �✔� for � GCX-GCD � to obtain exam materials for free download �GCX-
GCD Standard Answers
Latest GCX-GCD Braindumps Files � New GCX-GCD Exam Format � GCX-GCD Standard Answers � Simply
search for （ GCX-GCD ） for free download on � www.pdfvce.com � �GCX-GCD Exam Vce Format
New GCX-GCD Exam Format � GCX-GCD Reliable Test Tips � GCX-GCD Standard Answers � Open 《
www.prepawayete.com 》 enter ➡ GCX-GCD ��� and obtain a free download �GCX-GCD Relevant Answers
GCX-GCD Standard Answers � GCX-GCD Customizable Exam Mode � GCX-GCD Relevant Answers � Search on
➡ www.pdfvce.com ��� for ➥ GCX-GCD � to obtain exam materials for free download �GCX-GCD Latest Test
Simulator
GCX-GCD Mock Exams � GCX-GCD Latest Learning Materials � Latest GCX-GCD Braindumps Files � Go to
website ➽ www.pass4test.com � open and search for ➽ GCX-GCD � to download for free �GCX-GCD Test
Registration
Don't Waste Time Preparing for Genesys GCX-GCD Exam. Crack it Instantly with This Proven Method � Search for ➥
GCX-GCD � and download exam materials for free through ➥ www.pdfvce.com � �GCX-GCD Latest Test
Simulator
GCX-GCD Exam Vce Format � GCX-GCD PDF VCE � New GCX-GCD Exam Discount � Search for （ GCX-
GCD ） on ✔ www.examcollectionpass.com �✔� immediately to obtain a free download �Latest GCX-GCD
Braindumps Files
GCX-GCD Latest Test Simulator � GCX-GCD PDF VCE � GCX-GCD Reliable Test Tips � Immediately open ➡
www.pdfvce.com ��� and search for ➠ GCX-GCD � to obtain a free download �New GCX-GCD Exam Format
Reliable Genesys GCX-GCD Reliable Braindumps Files - The Best www.easy4engine.com - Leading Provider in
Qualification Exams � Open � www.easy4engine.com � enter � GCX-GCD � and obtain a free download �GCX-
GCD Latest Test Simulator
www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
ahc.itexxiahosting.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, Disposable vapes

DOWNLOAD the newest VCETorrent GCX-GCD PDF dumps from Cloud Storage for free: https://drive.google.com/open?
id=1CaNT337hkSKWlLjOIDDsyXuKUE7Ka-eG

https://www.pdfdumps.com/GCX-GCD-valid-exam.html
https://www.vcetorrent.com/GCX-GCD-valid-vce-torrent.html
https://www.pdfdumps.com/GCX-GCD-valid-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.vcetorrent.com%252fGCX-GCD-valid-vce-torrent.html
https://www.testkingpass.com/GCX-GCD-testking-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.vcetorrent.com%252fGCX-GCD-valid-vce-torrent.html
https://www.prepawayete.com/Genesys/GCX-GCD-latest-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.vcetorrent.com%252fGCX-GCD-valid-vce-torrent.html
https://www.pass4test.com/GCX-GCD-exam-questions.html
https://www.gestimed.net/?s=Don't%20Waste%20Time%20Preparing%20for%20Genesys%20GCX-GCD%20Exam.%20Crack%20it%20Instantly%20with%20This%20Proven%20Method%20%25f0%259f%2595%25ba%20Search%20for%20%25e2%259e%25a5%20GCX-GCD%20%25f0%259f%25a1%2584%20and%20download%20exam%20materials%20for%20free%20through%20%25e2%259e%25a5%20www.pdfvce.com%20%25f0%259f%25a1%2584%20%25f0%259f%259a%25b0GCX-GCD%20Latest%20Test%20Simulator
https://www.examcollectionpass.com/Genesys/GCX-GCD-latest-exam-dumps.html
https://www.wisechoiceuk.com/?s=GCX-GCD%20Latest%20Test%20Simulator%20%25f0%259f%25a6%25a2%20GCX-GCD%20PDF%20VCE%20%25f0%259f%2592%258d%20GCX-GCD%20Reliable%20Test%20Tips%20%25e2%259d%2594%20Immediately%20open%20%25e2%259e%25a1%20www.pdfvce.com%20%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f%20and%20search%20for%20%25e2%259e%25a0%20GCX-GCD%20%25f0%259f%25a0%25b0%20to%20obtain%20a%20free%20download%20%25f0%259f%2598%25b8New%20GCX-GCD%20Exam%20Format
https://www.easy4engine.com/GCX-GCD-test-engine.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897097
https://myportal.utt.edu.tt/ICS/icsfs/0c23552e-a471-4564-9def-ac258b564ec3.pdf?target=5f88d75b-8124-4173-8e99-f9bfb84baf92
https://myportal.utt.edu.tt/ICS/icsfs/34916112-c308-4edd-8502-6ef26be4aaf0.pdf?target=b9fbfbff-40b5-479e-a472-8c4644b0a7aa
https://myportal.utt.edu.tt/ICS/icsfs/42a83fea-f17c-44de-ba73-03a6492d0692.pdf?target=ab76b66f-4545-4c81-bf73-fd3e989a0196
https://myportal.utt.edu.tt/ICS/icsfs/65bec3d4-98d9-4ab8-9555-2b8623112331.pdf?target=5336b53f-c17f-4036-9446-b3f68038f7ef
https://myportal.utt.edu.tt/ICS/icsfs/837a478a-2476-4a80-a580-791b17210337.pdf?target=56cb7bc7-ce92-4f23-afe5-e7b5d32590f1
https://myportal.utt.edu.tt/ICS/icsfs/93a638f1-ca83-40cc-a963-b8b71dd8082c.pdf?target=076b7ad3-1e5e-459b-9c8f-088d08078c66
https://myportal.utt.edu.tt/ICS/icsfs/b8ce803d-b91b-4e48-87db-567dc59906e3.pdf?target=adaa360a-d177-4bba-8581-dbb868a1ae08
https://myportal.utt.edu.tt/ICS/icsfs/cb92e033-9002-4b87-8f96-06a27565e68b.pdf?target=bb6ae117-b7b0-467c-8091-cff23233d3c2
https://myportal.utt.edu.tt/ICS/icsfs/d74a9497-27a7-448a-b48a-916a2a122647.pdf?target=dd3eca94-d69e-4c05-b6e8-5d9900f441c9
https://myportal.utt.edu.tt/ICS/icsfs/ef24a457-db93-47d8-844c-4d145f791ba9.pdf?target=c59b874c-3d29-4b4f-ac72-91850d0fb115
https://myportal.utt.edu.tt/ICS/icsfs/1e4bac3d-0405-4753-9214-0f112c5333d6.pdf?target=9b064680-21fb-4e87-94d0-1ddfae0cf246
https://myportal.utt.edu.tt/ICS/icsfs/6d8378c6-b6e4-4102-a125-5dad1cb62be0.pdf?target=8937ced3-c903-46f1-9171-747348ce64b5
https://myportal.utt.edu.tt/ICS/icsfs/905377e0-1bb7-4f99-b3b6-aff0b05b323f.pdf?target=89d6497c-462c-4e89-86dd-3c36a67c5698
https://myportal.utt.edu.tt/ICS/icsfs/9a4d94a1-3bb8-4ca0-8af2-b5729863f0ab.pdf?target=45a1e244-a52d-4f56-9722-d0570f2d3e6c
https://myportal.utt.edu.tt/ICS/icsfs/a0b7fdc9-b963-4f9e-990d-a64def3083b8.pdf?target=d19783ef-a27c-4b53-9c79-1df48547c06c
https://myportal.utt.edu.tt/ICS/icsfs/abd8e538-07ea-43e9-9f70-549b50304f39.pdf?target=24b84746-3fd8-407a-bfe7-b99f7308f74f
https://myportal.utt.edu.tt/ICS/icsfs/bf96184e-d272-431b-b892-18fae9cfeee3.pdf?target=e3084cd8-320a-44c7-9e1c-493552dfd425
https://myportal.utt.edu.tt/ICS/icsfs/cc0eab15-dd0a-406a-9952-a2cd9faecc73.pdf?target=de8ea4f8-1a4d-47c8-8aae-81cf14bc8f84
https://myportal.utt.edu.tt/ICS/icsfs/e95a172e-41c8-41eb-9481-95dba8785f6b.pdf?target=cee2045a-6b04-48e3-a973-73ee2d9838ce
https://myportal.utt.edu.tt/ICS/icsfs/fee08466-592b-497b-9906-dd89652b1037.pdf?target=d50991ea-24e6-4b08-8565-7267ef9f1356
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895596
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3776732
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897022
https://ahc.itexxiahosting.com/profile/chrisgr190
https://myportal.utt.edu.tt/ICS/icsfs/09646112-0c75-4926-b14a-13e15a301fd8.pdf?target=4d8c0ed9-4ecc-448f-b79c-ecf93fbae5bd
https://myportal.utt.edu.tt/ICS/icsfs/0b382a54-fea1-4096-a670-002c58452c9f.pdf?target=3cd53a90-59a6-4cd3-af61-ec7ee6198ae5
https://myportal.utt.edu.tt/ICS/icsfs/1a866ee3-a465-4f55-93f2-8b760ff41e2d.pdf?target=073fd0fc-7a07-4c3c-932c-8e7d2f7ad1f8
https://myportal.utt.edu.tt/ICS/icsfs/5d767244-9f47-43bb-a372-ad5e707feacc.pdf?target=2e1efa05-7927-4f52-9e07-982a056c6f88
https://myportal.utt.edu.tt/ICS/icsfs/680a483c-349b-45ca-8fe9-71c5f0cafe0b.pdf?target=2a49a07b-5710-43b2-9b00-489c09070960
https://myportal.utt.edu.tt/ICS/icsfs/82369f7d-a45c-482c-a26c-5fdadb606ff8.pdf?target=85880cd9-4059-4b6d-b05d-3001090d3bd8
https://myportal.utt.edu.tt/ICS/icsfs/a91cb138-e8d1-430b-a2e9-668f924b90cc.pdf?target=67625498-55df-4249-a9b5-6ecc0085fa5f
https://myportal.utt.edu.tt/ICS/icsfs/bc790fe8-521d-4771-adf4-5c8a73d0e543.pdf?target=2177a0c6-5850-427e-abdd-40e832cda4e9
https://myportal.utt.edu.tt/ICS/icsfs/ea704170-c056-462d-8525-c84ee8841bfb.pdf?target=bf33b24c-4d1d-4661-be35-dcd2b250ce28
https://myportal.utt.edu.tt/ICS/icsfs/f7368827-fe34-4091-b557-58a42c642775.pdf?target=ef295b6d-cdf8-45c9-a973-a39327a51893
https://myportal.utt.edu.tt/ICS/icsfs/f93754ca-a491-4a3c-95cf-4597f9dfe752.pdf?target=0b30df42-fbd0-4e85-a948-dc1dc7d6f59d
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896355
https://myportal.utt.edu.tt/ICS/icsfs/58bc3814-d5c0-4e19-81a9-59cb325fe6a4.pdf?target=b6f3de01-02e5-474d-88a1-0eb0c6f671de
https://myportal.utt.edu.tt/ICS/icsfs/9686ffe3-9ddc-4276-8559-e7a20bbbe222.pdf?target=640d7cd2-1211-4688-a870-9580f3bec456
https://myportal.utt.edu.tt/ICS/icsfs/9a79785d-ff82-4d94-b124-00793b7afaf0.pdf?target=56847271-4b3a-40dc-9139-a7a99a11996c
https://myportal.utt.edu.tt/ICS/icsfs/a32de2a1-d686-4b7c-baed-6b212062759f.pdf?target=40039c5b-a067-4739-9376-0291aa057162
https://myportal.utt.edu.tt/ICS/icsfs/b1f94bdf-8d95-40ce-8b54-e0687404f3e0.pdf?target=fc297d38-7b8c-421f-a368-98de9f0ca1a6
https://myportal.utt.edu.tt/ICS/icsfs/b2ae86fa-0437-48fb-a1aa-04d13c0fb4a8.pdf?target=1774c138-c528-4439-9709-b22862d2755d
https://myportal.utt.edu.tt/ICS/icsfs/d69fc4df-cbc4-4740-8767-1e693e96408b.pdf?target=9187e17b-c234-4180-b45f-30869f27e181
https://myportal.utt.edu.tt/ICS/icsfs/d6d6485d-246b-421b-82e5-7f8e1ae81d30.pdf?target=1359d5f5-2137-4a38-8659-35b01e84f113
https://myportal.utt.edu.tt/ICS/icsfs/e33a8227-a054-4ce7-93f6-2fc95eab640f.pdf?target=8988eda9-24c2-4b34-bbb5-054783b6a324
https://myportal.utt.edu.tt/ICS/icsfs/f7bbf578-1723-489a-b0e5-e5e16be809de.pdf?target=caa1fe1d-19fc-4e5b-a609-75d65ee9555e
https://frvape.com
https://drive.google.com/open?id=1CaNT337hkSKWlLjOIDDsyXuKUE7Ka-eG

