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HM #18

Universal Containers is using Sales Agreements and does not want to bring actual orders data into Salesforce.

However, they want to use the actual orders data to analyze the effectiveness of their sales agreements. Which Actuals Calculation
option in the Sales Agreement Setup must be selected?

¢ A. Manually using Actual Orders API

¢ B. Manually using API upload

¢ C. Automatically from direct orders.

¢ D. Automatically from orders through contracts
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you do not want to bring actual orders data into Salesforce, you can use the Actual Orders API to manually calculate the actual
quantities for sales agreements. This option allows you to use external data sources to update the actuals in Salesforce without
creating orders or contracts. You can also use the Actual Orders API to refresh the actuals calculations for sales agreements for
current and future periods1. References: 1: Refresh Actuals Calculation Action | Manufacturing Cloud Developer Guide | Salesforce
Developers2

HMA #19

The Analytics for Manufacturing app has the following three modules: Sales Agreements, Account Based Forecasts, and Account
Manager Targets.

‘Which installation setup option is available for the administrator in the selection of modules?

¢ A. The administrator cannot change the default selection of modules.
¢ B. The admmistrator must select all three modules for the app to be installed.
¢ (. The administrator can choose any combination of modules based on the business need.

EfE: C
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The Analytics for Manufacturing app is a prebuilt app that provides dashboards and insights for manufacturing account managers.
The app has three modules: Sales Agreements, Account Based Forecasts, and Account Manager Targets. Each module has its own
dataflow, template, and dashboard. The admmistrator can choose any combination of modules based on the business need and data
availability. For example, if the admmistrator only wants to analyze sales agreements and account forecasts, they can select only
those two modules and exclude the account manager targets module. The app creation process will only include the dataflows and
templates for the selected modules. The administrator can also add or remove modules later by editing the app1. References: Create
and Share an App from the Analytics for Manufacturing Template

B #20
A salesforce Manufacturing cloud admin wants to change the forecast frequency form quarterly to monthly in the account settings.
Which two things do they need to be aware of?

A. The administrator grants them to right make changes to the forecast settings in the adjustments.
B. The length of the time that has elapsed since the last change to the forecast setting,

C. A recalculation of the forecast for the accounts added since the least update will be carried out
D. A full regeneration of all the eligible account forecasts will be carried out.

E. All the previously active account forecasts will expire

IEfE: D. E
e e«

Account forecasts are long-term projections of revenue and volume for accounts based on sales agreements, opportunity products,
and account manager targets. Account forecasts can be generated and displayed monthly or quarterly, depending on the business
needs. The forecast frequency can be changed in the account forecast settings by an administrator. However, changing the forecast
frequency has some consequences that the admmnistrator needs to be aware of. First, a full regeneration of all the eligible account
forecasts will be carried out, meaning that all the existing account forecasts will be recalculated based on the new frequency.

This may take some time and consume system resources. Second, all the previously active account forecasts will expire, meaning
that they will no longer be available for viewing or editing. This is to avoid confusion and inconsistency in the forecast data.
Therefore, the administrator should carefilly consider the impact of changing the forecast frequency and commumicate the change to
the account managers and other stakeholders. References: Define Account Forecast Settings, Salesforce Manufacturing Cloud
Flashcards, Configure Forecast Generation and Display Settings

B #21

The service agents at Universal Containers reported that it takes too long to find information related to contacts and accounts, such
as Cases, Assets, Warranties, and Clains.

‘What should the consultant recommend to make the support process easier?



¢ A Enable the Service Console app.
¢ B. Enable the Service Console for Manufacturing app.
e (. Create a custom Case Lightning record page.

IEf#: B

RN -

The Service Console for Manufacturing app is a prebuilt app that provides a unified console for custormer service representatives
(CSRs) to view and manage information related to contacts and accounts, such as Cases, Assets, Warranties, and Clains]1.

The app also provides features such as a tireline of interactions, contextual alerts, relevant actions, and knowledge articles to help
CSRs resolve customrer issues and provide proactive servicel.

The app is designed specifically for the manufacturing industry and integrates with other Manufacturing Cloud features such as Sales
Agreements and Account Forecasting?.

The other options are incorrect because they do not provide the same level of functionality and integration as the Service Console for
Manufacturing app. Option A would only customize the layout of the Case object, but not the other related objects. Option B would
enable the generic Service Console app, which does not have the manufacturing-specific components and data sources.

Service Console for Manufacturing - Salesforce

Get Started with Manufacturing Cloud for Service - Salesforce

H #22

An organization wants to provide flexibility to account managers and partner users concerning managing sales agreements. The
organization has observed several requests from account managers to remove sales agreements they have inadvertently created and
would like the account managers to do this themselves.

‘What should the organization do to accomplish this?

¢ A. Give themthe Delete Sales Agreements permission
¢ B. Give them the Delete Sales Agreements profile
¢ C. Give themthe Remove Sales Agreement permission

Ef: A

R

To delete a sales agreement, the user must have the Delete Sales Agreements permission, which is included in the Manufacturing
Sales Agreement Manager permission set. This permission allows the user to delete an active, approved, canceled, or expired sales
agreement, as long as it does not have any active orders associated with it. Giving the user the Delete Sales Agreements profile or
the Remove Sales Agreement permission will not enable them to delete sales agreements, as these are not valid options in Salesforce
Manufacturing Cloud. References: Delete a Sales Agreement, Assign the Manufacturing Permission Sets to Users.
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