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HAE #184
Cloud Kicks manages prospects for lead generation in a marketing application.
To ensure data quality, which prospects should the consultant migrate from the marketing application to lead records?

¢ A. Contacted prospects
¢ B. All prospects
¢ C. Qualified prospects

HE: C

Y.

To ensure data quality, only qualified prospects should be migrated from the marketing application to Salesforce as lead records.
This approach reduces clutter and ensures that only leads with a higher potential for conversion are brought into Sales Cloud,
aligning with Salesforce best practices for lead management.

Qualified prospects typically meet predefined criteria that make them more likely to convert, thereby supporting sales efficiency and
data integrity.

EAE #185
Import 100 leads/mo - need to prevent dups.

A. Tmport using import wizard

B. Run script in external DB to identify dups.

C. Export existing leads using a report & scrub prior to re-import
D. Import leads & use global search to identify dups.

ox
m

: A

EE #186

Cloud Kicks is expanding to international markets. Sales reps are unable to find specific products in the international price book.
Which two steps should the consultant take to resolve this issue?

Choose 2 answers

e A. Add the products to the price book.
e B. Activate the products

HE. AB

EAE #187

Cloud Kicks needs to migrate data Into Salesforce and Is considering using Data Loader.
What are two capabilities of this migration tool?

Choose 2 answers

A. Exports field history data

B. Extracts organization and configuration metadata
C. Runs one-time or scheduled data loads

D. Imports more than 100 fields per record

E. Prevents importing duplicate records

X
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: B,D

EHE #188



Cloud Kicks has a multi-phase selling process where every sales stage corresponds with a phase in the process. The first phase is
preliminary qualification, where Opportunities should not contribute to Cloud Kicks' forecast. Which two actions should be taken to
ensure that Opportunities do not contribute to Cloud Kicks' forecast during the first stage? Choose 2 answers

A. Require sales staff'to enter $0 for the Opportunity amount
B. Assign probability to the first sales stage.

C. Override the forecast to be $0 for first stage Opportunities
D. Require sales staffto enter for the Opportunity probability.
E. Configure the first stage with the omitted forecast category.
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