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on your computers because we have developed a kind of software which includes all the knowledge of the AP-204 exam. The
simulated and interactive learning environment of our test engine will greatly arouse your learning interests. You will never feel boring
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AP-204 Test Engine will assist you find the pleasure of learning. Time is priceless. Learn something when you are still young. Then
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Salesforce Consumer Goods Cloud Accredited Professional Sample Questions
(Q46-Q51):
NEW QUESTION # 46 
Universal Connect (UC) offers only Internet service. However, they plan on extending their offering to include TV services for their
existing customers. Fulfillment of Internet and TV orders will only require customers to activate one access line.
A Consultant plans on mapping Internet and TV products to the same technical product for the access line using decomposition, but
there is a common attribute called "Installation Type" on the Internet and TV offer.
What will the Consultant see as a result if the customer orders Internet and TV together?

A. No errors will be returned; the "Installation Type" will be copied as empty/null after decomposition on the technical
product.
B. An error at run time; no value will be assigned to the attribute "Installation Type" on the technical product.
C. An error at design time; an error will be returned while configuring the decomposition relationships because of the duplicate
attributes.
D. No errors will be returned; the value for "Installation Type" on the technical product will be set to the most recently
modified attribute.

Answer: D

Explanation:
In Salesforce Communications Cloud, when multiple commercial offers decompose into the same technical product, the system
performs attribute mapping during decomposition using the configured Commercial-to-Technical Product relationships. Public
Industries documentation explains that when two or more commercial products share an attribute with the same target technical
product attribute, the system does not throw an error automatically. Instead, Communications Cloud uses a "last write wins"
behavior during value assignment.
In this scenario, both the Internet and TV commercial offers have the same attribute "Installation Type", and both map to the same
attribute on the shared technical product (access line). When a customer orders Internet + TV together, the decomposition engine
executes sequentially. The attribute mapping is processed for the Internet offer first (or whichever is configured first in the order).
Next, the TV offer decomposes and updates the same attribute on the same technical product instance.
Because no conflict-handling mechanism is defined out of the box, and no mutual-exclusivity rules are enforced by default, the value
from the last processed offer simply overwrites the earlier one. This is expected behavior in native EPC + OM decomposition when
two attributes of identical name and mapping collide.
Therefore:
No design-time error occurs → eliminating option B.
No runtime decomposition error occurs → eliminating option D.
The attribute is not set to null → eliminating option C.
The system instead sets the technical product's Installation Type to whichever product's value was processed most recently.

NEW QUESTION # 47 
A B2B communications company routinely manages intricate product configurations with over 1000 line items, leading to notable
operational complexities. The company is concerned about the performance and scalability of the solution as the order volume is
expected to increase progressively.
Which Salesforce Communications Cloud solution would you recommend to streamline the configure, price, and quote (CPQ)
process and address the customer's performance and scalability concerns?

A. Enterprise Sales Management
B. Multi-site CPQ
C. Multiplay Subscription Management
D. Large Account Sales Management

Answer: A

Explanation:
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For B2B telecom companies dealing with complex configurations exceeding 1000 line items, the only Salesforce Communications
Cloud solution purpose-built for performance, scalability, and large enterprise quoting is Enterprise Sales Management (ESM).
ESM enhances the CPQ experience by supporting:
Extremely high cart volumes (hundreds to thousands of lines)
Multi-site, multi-location enterprise networks
Enterprise-grade discounting and contract structures
Scalable pricing, validation, and asset handlings
Better separation of commercial vs. technical configurations
Options A, C, and D do not address enterprise-scale CPQ needs with thousands of line items. Large Account Sales Management
focuses on account planning, not CPQ performance. Multiplay Subscription Management and Multi-site CPQ do not solve the
scalability challenge.

NEW QUESTION # 48 
United Telecom (UT) has initiated high-speed offerings on Communications Cloud after upgrading its network.
Which out-of-the-box MACD process should UT consider when upgrading existing assets to high-speed offers for interested
customers?

A. Disconnect and new order
B. Apply Promotion
C. Change of Plan
D. Modify order

Answer: C

Explanation:
In Communications Cloud, modifying an existing commercial service to a higher speed tier (or upgraded variant) is handled through
the Change of Plan MACD process. Salesforce defines Change of Plan as the out-of-the-box MACD scenario used when an
existing active subscription is upgraded, downgraded, or migrated to a different configuration within the same offer family.
High-speed upgrades typically involve the same commercial product family (e.g., "Internet") but with modified attributes such as
speed tier, bandwidth profile, SLA level, etc. The Change of Plan MACD:
Reuses the existing asset
Captures the new configuration
Decomposes into new or modified technical actions
Avoids unnecessary disconnect/reconnect cycles
Preserves billing continuity
Minimizes order orchestration overhead
Options B (Disconnect & New Order) and C (Modify Order) are not correct: Disconnect/New Order is used only when replacing
an entire product with a materially different offering, not speed upgrades. A Modify Order MACD adjusts non-plan attributes-not
plan-tier changes. Option D (Apply Promotion) is irrelevant here.
Thus, Change of Plan is the correct MACD for upgrading customers to high-speed offers.

NEW QUESTION # 49 
A company is selling voice products to business customers. The other allows customers to select for rent or purchase up to 700
phone devices of various models. The product modeller intends to create a phone add-on product specification and add it as a child
of the voice offer, with a cardinality that allows up to 700.
Which three statements are valid regarding the product model in this scenario?

A. Product model uses out-of-the-box features from EPC. Decomposition may fail when the maximum number of phone
instances are ordered.
B. This type of modelling is not supported in EPC and modeller should follow a flat modelling technique.
C. Modelling children with large cardinalities can result in processing inefficiencies for MACD operations.
D. Since the product model uses out-of-the-box features from EPC, MACD operations and decomposition are guaranteed to
work well.
E. Product model uses hierarchical modelling, which is natively supported in EPC.

Answer: A,C,E

Explanation:
In Salesforce Industries Enterprise Product Catalog (EPC), hierarchical product modeling with child specifications and cardinalities is



natively supported, which makes option E correct. Defining a voice offer with a "phone add-on" child product and a cardinality of up
to 700 leverages standard EPC capabilities such as product specifications, child relationships, and cardinality rules.
However, Salesforce guidance for EPC and Industries CPQ warns that very large cardinalities on child products can introduce
performance and processing challenges, especially in high-volume telecom scenarios. During MACD (Modify, Add, Change,
Disconnect) operations, every instance of the child product (each phone device) has to be evaluated, updated, and sometimes
decomposed into order items or service orders. With hundreds of instances, this can lead to processing inefficiencies and long-
running transactions, which supports statement A.
Additionally, although the model technically uses out-of-the-box features, extreme volumes (such as hundreds of children per parent)
can stress the decomposition engine. Under heavy load or complex rule combinations, decomposition may time out or fail when the
maximum number of instances are ordered, making C valid as well.
Option B is incorrect because EPC does support this pattern; flat-only modeling is not a requirement. Option D is incorrect because
using OOTB features does not guarantee optimal MACD and decomposition behavior at very high instance volumes.

NEW QUESTION # 50 
Assuming an inventory check Retail Store KPI record is configured at a product level, what is the next step required for that Retail
Store KPI to become linked to a Retail Store?

A. The product needs to be linked to an Assortment.
B. The product needs to be linked to a Retail Store.
C. The product needs to be linked to a Product Category.
D. The product needs to be linked to a Promotion.

Answer: A

NEW QUESTION # 51
......
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