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Your client wants to build some workflows to autormate certain approvals.

You need to enable Microsoft Power Automate flows in the Microsoft Dynamics 365 Field Service settings.

‘Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions Order

Turn on Track My Technician.
Turn on Remote Assist audit logging.

Open Field Service Settings.

Set Use Enh: d Back dP ing to Yes

Deactivate the workflows.

Turn on the flows for Field Service Mobile. |, 8 M i C rO S Oft @

Order

Turn on Track My Technician. 1 OpenField Servige Settings.

Turn on Remote Assist audit logging 2 SetlUseEs h. d Background P

|3—| iElDCIlv-\tP the workflows.

£ =
4% Turm on the flows for Field Service Mobile.
L

Microsoft
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You are the lead consultant on a Dynamics 365 Field Service implementation. Your customer wants the system to be set up for
inspections.

You need to implement an inspection lifecycle as it relates to a work order In working with your customer, which live actions should
you perform in sequence? to answer, move the five appropriate actions from the list of actions to the answer area Arrange the five
actions in the correct order.

Actions Order
Associate the inspection to an Assel

Set up the Branch Scripting options table

Create an Inspection Form

Associate the Inspection Form with a Task on an Incident Type.

Add the Incident Type to the work order

Record whsIS-hnicin compleias e inspection on the work osd-Ft

R I CTOS0




Answer Aréa rosolt

Create an Inspection Form.

Associate the Inspection Form with a Task on an
Incident Type.

Add the Incident Type to the work order.

Record when techincian completes the
inspection on the work order.

View the results of the inspection.

1 - Create an Inspection Form

2 - Associate the Inspection Form with a Task on an Incident Type.

3 - Add the Incident Type to the work order.

4 - Record when techincian completes the mspection on the work order.
5 - View the results of the inspection.

HH #26

You are a Dynamics 365 for Field Service Admmistrator.

You are setting up a new Incident Type. There are no service tasks or products created that are related to this incident.

Which seven actions should you perform in sequence to add these services? To answer, move the appropriate actions from the list
of actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.



OPTION

Create and save all necessary
service tasks.

Create, save, and publish all necessary
products.

Create and save the incident.

Add all service tasks for this incident.

®

Add all products for this incident.

Add all services for this incident.

Add any appropriate notes for this
incident.

Create and save all necessary products.

Publish the incident.

TARGET

Ef#:
fiE .-

Answer Area

Create and save all necessary products.

Create and save all necessary service tasks.

Create and save the incident.

Add all seryice tasks-for this incident.

Add all products for this incident.

Add all services for this incident.

Add any appropriate notes for this incident.

IVHCTOSOT]

1 - Create and save all necessary products.
2 - Create and save all necessary service tasks.
3 - Create and save the incident.



4 - Add all service tasks for this incident.

5 - Add all products for this incident.

6 - Add all services for this incident.

7 - Add any appropriate notes for this incident.

HE#27

You are a Dynamics 365 for Field Service Administrator and work for a manufacturing firm You are receiving support requests that
field engineers are unable to see a custom area entitled

"Parts Requests" within the Dynamics 365 Field Service Mobile App.

You need to troubleshoot the Dynamics 365 for Field Service mobile app to ensure that the field engneers are able to view the
customizations created.

What are the three steps you can take to troubleshoot the issue reported? Each correct answer presents a complete solution.

A. Ensure that the Woodford project with the appropriate customizations has been published.

B. Verify that the impacted field engineers are enabled to use this project.

C. Ensure that a security role has been assigned to the project.

D. Ensure that the Dynamics Mobile solution with the appropriate customizations has been published.
E. Synchronize the Dynamics 365 for Field Service Mobile App.

IE%: A\ C\ E

HM #28

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.

You are configuring Dynamics 365 Field Service to create an option to see only a specific set of resources on the schedule board.
As part of the system setup, all Resources have been assigned to a territory. You want to create the option to see only resources
that are in Washington territory.

Solution: You highlight the Washington Territory in the Map View of the Filter and Map View section.

Does this meet the goal?

e A No
e B. Yes

EfE: A
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