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‘Which of'the following protocols can be used to securely access a remote network to troubleshoot various devices?

A. SSH
B. RDP
C. TFTP
D. FTP

Answer: A

Explanation:

Secure Shell (SSH) is a protocol used to securely access and manage devices over a network. It provides a secure channel over an
unsecured network in a client-server architecture, enabling technicians to perform troubleshooting and management tasks remotely
with encryption to ensure the security of the data transmitted. FTP and TFTP are used for file transfers and do not inherently provide
the same level of security or direct device management capabilities. RDP is used for remote desktop connections but is not as
universally applicable for various devices as SSH.

Reference:

CompTIA A+ Core 1 Exam Objectives Section 2.1: Compare and contrast Transmission Control Protocol (TCP) and User
Datagram Protocol (UDP) ports, protocols, and their purposes.

NEW QUESTION # 409

A user reports the following;

1. When accessing large images, PC performance is degraded.

2. When accessing small text files, PC performance is as expected.
Which of the following is the most likely cause of the performance issues?

A. HDD fragmentation

B. Insufficient power supply

C. RAID array configuration errors
D. RAID controller failure

Answer: A

Explanation:

The issue described indicates that performance degradation occurs specifically when accessing large images, while small text files do
not cause the same problem. This suggests a problem related to handling large files or data throughput.

HDD fragmentation is a common issue that can cause performance problems with large files, as fragmented files take longer to read
and write. This issue would not typically affect the performance of small text files in the same way.

NEW QUESTION # 410
A customer reports that a printer is only printing misaligned images. Which of the following should the technician do to correct the
issue?

A. Performa calibration.

B. Replace the ink cartridge.
C. Clean the print heads.

D. Scan the document.

Answer: A

Explanation:

Explanation

Calibration is the process of adjusting the printer settings to ensure that the printed output matches the original document. Calibration
can fix issues such as misaligned images, color accuracy, and print quality. References: [Printer Calibration]

NEW QUESTION # 411
A customrer reports that, after a technician replaced a laptop screen, the laptop is only able to connect to a Wi-Fi network it is
positioned very close to a wireless access point Which of the following should the technician verify FIRST?



A. The internal antennas are connected.

B. The battery is charging.

C. The wireless device drivers are the latest version.
D. The device has the latest OS updates.

E. Airplane mode is disabled.

Answer: A

Explanation:

The internal antennas are the components that allow the laptop to receive and transmit wireless signals. If the internal antennas are
not connected properly, the laptop may have a weak or no Wi-Fi signal. The technician should verify that the internal antennas are
connected to the wireless card and routed correctly inside the laptop case. The internal antennas may have been disconnected or
damaged during the screen replacement. The device having the latest OS updates, the wireless device drivers being the latest
version, airplane mode being disabled, and the battery being charging are not related to the issue, as they do not affect the physical
connection of the internal antennas. Reference: https://www.comptia.org/blog/what-is-a-laptop-antenna

NEW QUESTION # 412

A technician is troubleshooting a user's laptop that randomly turns off. The technician disassembles the laptop and notices that
various pieces of small sticker paper within the device have changed color fromred to blue. Which of the following is the most likely
cause of the laptop's issues?

A. Liquid damage
B. Swollen battery
C. Broken screen
D. Overheating

Answer: A

Explanation:

One of'the possible causes of a laptop randomly turning off'is liquid damage, which can cause short circuits, corrosion, and
overheating of the internal components1. Liquid damage can be hard to detect, especially if the laptop has been dried or cleaned
after the spill2. However, one of the indicators of liquid damage is the presence of small sticker paper within the device that changes
color fromred to blue3.

These stickers are called liquid contact indicators (LCIs), and they are designed to show if a device has been exposed to water or
other liquids3. LCls are usually red when dry, but they turn blue or purple when wet3. LClIs are often placed near the ports, battery,
keyboard, and motherboard of laptops and other electronic devices3. LCls can help technicians diagnose liquid damage and
determine if the device is covered by warranty or not3.

NEW QUESTION # 413
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