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Normally, you will come across almost all of the real test questions on your usual practice. Maybe you are doubtful about our AP-
211 training questions. We have statistics to tell you the truth. The passing rate of our products is the highest according to the
investigation. Many candidates can also certify for our AP-211 Study Materials. As long as you are willing to trust our AP-211
preparation materials, you are bound to get the certificate.

Salesforce AP-211 Exam Syllabus Topics:

Topic Details

Topic 1
Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

Topic 2

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

Topic 3
Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

Topic 4
Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.
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attempt. So, it is very important to choose a Salesforce Health Cloud Accredited Professional (AP-211) exam prep material that
helps you to practice actual Salesforce AP-211 questions. DumpsReview provides you with that product which not only helps you
to memorize real Salesforce AP-211 Questions but also allows you to practice your learning. We provide you with our best
Salesforce Health Cloud Accredited Professional (AP-211) exam study material, which builds your ability to get high-paying jobs.

Salesforce Health Cloud Accredited Professional Sample Questions (Q35-
Q40):
NEW QUESTION # 35 
A customer wants to view a patient's health conditions and clinical encounters as a sequence of events happening over time on the
patient's Person Account page.
What should a consultant do to achieve this using the Enhanced Timeline functionality?

A. Add a record to the HealthCloudTimelineConfig custom setting.
B. Create a new Timeline record within Setup.
C. Create a new Timeline View Configuration record.
D. Clone the HCTimeline FlexCard for customization.

Answer: C

Explanation:
* Enhanced Timeline Functionality:
The Enhanced Timeline in Health Cloud displays a sequence of clinical events (e.g., health conditions and encounters) on a patient's
Person Account.
Exact Extract:
"To configure the Enhanced Timeline component to show custom event types and adjust the event display, create a Timeline View
Configuration record." Reference:
* Other Options:
Timeline records within Setup and HealthCloudTimelineConfig custom setting are not how the Enhanced Timeline is configured for
new event views.
Cloning the HCTimeline FlexCard is not required or recommended for this configuration.

NEW QUESTION # 36 
Bloomington Caregivers wants to ensure it maintains the privacy of its users' data by enabling data protection details for leads,
contacts, and person accounts during the initial Health Cloud install and configuration.
Which entity should the administrator enable within Data Protection and Privacy for Health Cloud to work in this scenario?

A. Fields
B. Records
C. Tasks
D. Objects

Answer: B

NEW QUESTION # 37 
Bloomington Caregivers has created and tested its first care plan template in sandbox, which includes problems, goals, and tasks.
The company has deployed this template to its final environment using Data Loader.
Which two steps should a consultant recommend, following this deployment, to enable users to successfully leverage this new
template?
Choose 2 answers

A. Activate the new care plan template.
B. Conduct end-user training on the use of the care plan template.
C. Confirm User access to Care Plan objects.
D. Activate the problems, goals, and tasks associated with the template.

Answer: A,C

Explanation:
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Step 1: Requirement Analysis
After deploying a care plan template (including problems, goals, and tasks) via Data Loader to the final environment, users must be
able to use the new template for creating care plans in production.
Step 2: Salesforce Health Cloud Documentation Guidance
According to the official Health Cloud administration guide, two key post-deployment steps are required:
1. Confirm User Access to Care Plan Objects
Users must have the correct permissions to view, create, and use care plan templates and related records. This involves assigning the
appropriate permission sets or profiles to allow access to the Care Plan, Care Plan Template, and related objects.
Extract:
"Ensure users have the necessary permissions to access care plan templates and related objects so they can view and apply
templates to patients' care plans." Administer Health Cloud - Care Plans and Permissions
2. Activate the New Care Plan Template
Templates (and their related records) must be activated after being deployed to make them available for use by end users. Care plan
templates in Salesforce Health Cloud have an "Active" status that must be set to "True" or "Activated" before users can select them
when creating new care plans.
Extract:
"After importing care plan templates and related data, administrators must activate the template to make it available to care
coordinators and clinicians." Administer Health Cloud - Deploying and Activating Care Plan Templates Other Options:
B . Activate the problems, goals, and tasks associated with the template:
Not required as a separate step. When you activate the care plan template, its associated problems, goals, and tasks become
available.
D . Conduct end-user training:
While important, it is not a required technical step for enabling the template after deployment.
Verified Answers:
A . Confirm User access to Care Plan objects.
C . Activate the new care plan template.
Reference:
Administer Health Cloud - Care Plan Templates
Administer Health Cloud - User Setup

NEW QUESTION # 38 
A new user story requires an OmniScript to update an existing field on a custom SObject.
Which two components should a consultant use to satisfy the requirement?
Choose 2 answers

A. DataRaptors
B. API Actions
C. Integration Procedures
D. SOQL Query

Answer: A,C

NEW QUESTION # 39 
A payer needs to work with plan members and medical providers to influence decisions through a case-by-case review of the
appropriateness of care.
When gathering requirements for this use case, which two Utilization Management processes should a consultant discuss with the
client?
Choose 2 answers

A. Designing Care Requests to seek authorization from a health plan for drugs, services, and admissions
B. Designing Next Best Action and Recommendations for the care management team
C. Considering the Request Review Types; Prior Authorization Review, Concurrent Review, and Retrospective Review
D. Considering the number of intake agents who will be using Health Cloud

Answer: A,C

Explanation:
Comprehensive Detailed Step by Step Explanation with exact Extracts from Salesforce Health Cloud documents that you have with



Reference Request Review Types:
Utilization Management processes center around reviewing requests for appropriateness of care, with the three main types being
Prior Authorization Review, Concurrent Review, and Retrospective Review.
Extract:
"Utilization Management supports prior authorization, concurrent, and retrospective reviews to evaluate care appropriateness case
by case."
- Utilization Management in Health Cloud
Care Requests:
Care Requests are the mechanism for providers to seek authorization from payers for drugs, services, or admissions.
Extract:
"Design care request processes to support providers seeking health plan authorization for services, medications, or admissions."
- Health Cloud Utilization Management Data Model
Why not the other options?
A: Next Best Action is more for care management recommendations, not utilization review.
C: Intake agent count is an operational consideration, not a UM process.
Reference:
Utilization Management Overview
Utilization Management Data Model

NEW QUESTION # 40
......
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