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Q87):
NEW QUESTION # 82 
The helpdesk at your organization reports that many users in multiple locations are not able to access Gmail, but can access other
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Workspace services. You need to troubleshoot the issue.
What should you do first?

A. Check the Google Workspace release calendar to make sure there's not a Gmail upgrade scheduled.
B. Check the network connectivity for the affected users.
C. Check the Google Workspace Status Dashboard to see if there is a disruption in Gmail service availability.
D. Open a ticket with Google Support and identify the affected users.

Answer: C

Explanation:
If many users across multiple locations cannot access Gmail but can access other Google Workspace services, this suggests a
possible service-wide outage. The first and most efficient action is to check the Google Workspace Status Dashboard to confirm
whether Gmail is experiencing a known disruption before performing deeper troubleshooting.

NEW QUESTION # 83 
You work at a large organization that prohibits employees from using Google Sites. However, a task force comprised of three
people from five different departments has recently been formed to work on a project assigned by the Office of the CIO. You need
to allow the users in this task force to temporarily use Google Sites. You want to use the least disruptive and most efficient
approach. What should you do?

A. Turn Google Sites access on for each of the 15 users in the task force.
B. Create an access group for the task force's 15 users. Grant Google Sites access to the group.
C. Place the 15 task force users into a new organizational unit (OU). Turn on Google Sites access for the OU.
D. Create a configuration group for the task force's 15 users. Grant Google Sites access to the group.

Answer: C

Explanation:
Creating a new organizational unit (OU) for the task force members and turning on Google Sites access for that OU is the least
disruptive and most efficient approach. It allows you to target only the users in the task force, granting them temporary access to
Google Sites without impacting the rest of the organization. This solution also provides clear control over the access, which can be
easily modified when the task force's work is completed.

NEW QUESTION # 84 
Your organization uses live-streaming to host large Google Meet meetings. You need to limit the participation to affiliated Google
Workspace domains by using the Admin console. What should you do?

A. Turn on in-house live streaming. Invite users from affiliated domains.
B. Add participants to an organizational unit (OU). Turn on live streaming.
C. Add the Trusted Workspace domain names in the Stream dialog box.
D. Turn off live streaming to Youtube.

Answer: B

Explanation:
By organizing participants into an organizational unit (OU) in the Admin console, you can control access to live streaming and ensure
that only users from affiliated Google Workspace domains are allowed to participate in the live-streamed meetings. Turning on live
streaming within this context will ensure that the meeting is restricted to the appropriate participants from the specified domains.

NEW QUESTION # 85 
Your organization wants to prevent a group of users from logging into their Google Drive when they are traveling internationally for
business.
You have added these users to an organizational unit (OU). You need to secure the users' access to the Google Drive app to meet
this requirement.
What should you do?

A. Disable Google Drive for users in the OU.



B. Define location-based access levels. Assign the levels to the Google Drive app for the OU.
C. Require 2-step verification (2SV) when users in the OU sign in.
D. Define user-based access levels. Assign the levels to the Google Drive app for the OU.

Answer: B

Explanation:
To restrict access to Google Drive for users when they are traveling internationally, you can define location-based access levels. By
assigning these levels to the Google Drive app for the specific organizational unit (OU), you can control access based on the
geographical location of the user. This ensures that users will only be able to access Google Drive from approved locations,
effectively preventing access when they are traveling internationally for business.

NEW QUESTION # 86 
Your organization is implementing a new customer support process that uses Gmail. You need to create a cost-effective solution that
allows external customers to send support request emails to the customer support team. The requests must be evenly distributed
among the customer support agents. What should you do?

A. Create a Google Group, add the support agents to the group, and set the posting permissions to
"Public."
B. Create a Google Group, enable collaborative inbox settings, set posting permissions to "Anyone on the web", and add the
customer support agents as group members.
C. Set up an inbox for the customer support team. Provide the login credentials to the customer support team.
D. Use delegated access for a specific email address that represents the customer support group, and add the customer
support team as delegates for that email address.

Answer: B

Explanation:
A Google Group with collaborative inbox settings allows you to evenly distribute support request emails among the team. By setting
the posting permissions to "Anyone on the web," external customers can send emails directly to the group, and the emails will be
distributed to the support agents as tasks. This is a cost-effective solution that also provides an organized way to manage and track
customer support requests.
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