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Salesforce Certified B2B Solution Architect Sample Questions (Q74-Q79):
NEW QUESTION # 74 
Universal Containers (UC) wants to enhance the online purchase experience for its customers. The product and pricing information
is managed in a separate ERP, while customer purchases are primarily triggered online through self-service. UC often offers
promotions and discounts through various online seasonal events.
UC wants the ability to provide customized quotes based on its relationship with the customer, as well as proactively process and
monitor renewal and upgrade opportunities.
A Solution Architect has identified Sales Cloud, CPQ, Billing, and B2B Commerce as part of a potential multi-cloud solution.
Based on the above considerations, which option identifies the optimal data flow for this solution?

A. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing
and presented on B2B Commerce via a Lightning component.
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B. Pricing and Product data should be pushed from ERP to B2B Commerce via the CPQ B2B Commerce Connector to
CPQ. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and surfaced on
B2B Commerce via a Lightning component.
C. Pricing and Product data should be pushed from ERP to both CPQand B2B Commerce, keeping single source of truth.
Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and pushed to B2B
Commerce.
D. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be managed in CPQ as CPQ is the pricing master.
Invoice and Billing should be managed in B2B Commerce and pushed to Billing.

Answer: A

Explanation:
the CPQ B2B Commerce Cloud Connector is an unmanaged package that allows B2B Commerce and CPQ customers to sync
products, pricing, quote requests, and orders in both clouds.
https://help.salesforce.com/s/articleView?id=sf.icx_b2b_cart_to_quote_connector.
htm&language=en_US&type=5
In this solution, ERP serves as the source of truth for pricing and product data, which is then pushed to Salesforce CPQ to leverage
its advanced pricing and quoting capabilities. The CPQ B2B Commerce Connector ensures seamless data flow between CPQ and
B2B Commerce, enabling accurate pricing and product information availability on the online storefront. Managing promotions
directly in B2B Commerce allows for dynamic and targeted offers, enhancing the customer purchase experience. By maintaining
invoicing and billing within Salesforce Billing and presenting this information on B2B Commerce through a custom Lightning
component, the solution ensures a unified and streamlined user experience, while keeping the financial transactions and customer
interactions closely integrated. This approach aligns with Salesforce's multi-cloud solution strategy, leveraging the strengths of each
platform component to deliver a comprehensive and cohesive customer experience.

NEW QUESTION # 75 
Universal Containers (UC) is in the process of identifying if Revenue Cloud will work for its business processes. UC has already
implemented Sales Cloud, which includes complex steps and checklists that are orchestrated based on changes made to an
Opportunity. Based on the current Sales Cloud implementation, UC has concerns about how Revenue Cloud will interact with its
current customizations on the Opportunity object and if it will be difficult to customize the solution in the future.
Which design approach should a Solution Architect recommend tomitigate concerns about custom processes on any single object?

A. Use an event-driven design to separate automations that could run asynchronously from the save cycle with a third-party
tool like Heroku.
B. Migrate automations from Process Builder to a single flow that is triggered by record updates, using only the "After Save"
context so that all operations can be organized in a single flow.
C. Migrate automations from Process Builder to flows triggered by record updates, organizing operations in separate flows
for the "Before Save" and "After Save" contexts.
D. Leave the orchestration of the automation to Process Builder, but invoke autolaunched flows from Process Builderso that
the actual operations run in flows.

Answer: C

Explanation:
Migrate automations from Process Builder to flows triggered by record updates, organizing operations in separate flows for the
"Before Save" and "After Save" contexts. This approach will allow UC to keep their current customizations on the Opportunity
object, while allowing for greatercontrol and flexibility when customizing the solution in the future. Additionally, this approach will
allow UC to better orchestrate the automations and ensure that operations are being run in the right order and context.
https://www.salesforce.com/products/cpq/overview/

NEW QUESTION # 76 
Universal Containers (UC) is using Sales Cloud and Service Cloud. UC wants a solution that can tend scheduled emails on a dairy,
weekly, or monthly basis to existing customers and prospects. UC also wants to track if customers haveopened the emails. There
can be as little as 1,000 emails in a week or as many as
100,000 emails in a month, depending on the season.
Based on that criteria, which solution should the Solution Architect recommend to UC?

A. Set up scheduled flows to handleemail sending and tracking.



B. Recommend Marketing Cloud Personalization.
C. Recommend Marketing Cloud Account Engagement.
D. Develop a custom solution using scheduled Apex to send emails.

Answer: C

Explanation:
For Universal Containers' requirements of sending scheduled emails and tracking opens, Marketing Cloud Account Engagement
(formerly Pardot) is the recommended solution. It is specifically designed for B2B marketing automation, including email campaigns,
lead nurturing, and engagement tracking. Marketing Cloud Account Engagement can handle the variable volume of emails and
provides detailed analytics on email interactions, ensuring UC can effectively communicate with its audience and gain insights into
campaign performance, in line with Salesforce's marketing automation best practices.

NEW QUESTION # 77 
Universal Containers (UC) is currently utilizing Sales Cloud and Revenue Cloud for its direct Sales team. UC would like to create an
indirect Sales team with its vendors using Experience Cloud as the front end with the same kind of quoting functionality the direct
Sales team uses within Revenue Cloud. However, UC wants to ensure that data from the internal direct Sales team is not visible to
the external indirect Sales team in Experience Cloud.
What is the first configuration a Solution Architect should consider when implementing Experience Cloud in this scenario?

A. Make internal organization-wide defaults Public Read Only to create external visibility.
B. Enable External Sharing Model to create external organization-wide defaults.
C. Start creating Sharing Sets for Experience Cloud users to access Sales Cloud.
D. Add Indirect Sales Team to existing Direct Sales Team Role Hierarchy.

Answer: B

Explanation:
* Enable External Sharing Model to create external organization-wide defaults. This allows you to set different sharing settings for
internal and external users based on profiles or roles. You can also use criteria-based sharing rules to grant access to records based
on field values1.
https://architect.salesforce.com/diagrams/template-gallery/automotive-dealer-solution-architecture

NEW QUESTION # 78 
Universal Containers (UC) is adding to its existing Salesforce implementation and currently uses Saks Cloud and Service Cloud. UC
is looking to add Salesforce Field Service and Experience Cloud to allow its third- party contractors easier access to the data they
need and to provide its customers a way to self-service.
UC has expressedinterest m allowing its customers to be able to self-schedule maintenance work on their Assets. UC wants a
solution to display scheduling options for the next month to its customers.
What should a Solution Architect consider m a potential solution?

A. Salesforce Scheduler
B. Lightning Web Components Calendar Module
C. Appointment-Assistant Self Service Scheduling
D. Standard Salesforce Asset Calendar

Answer: C

Explanation:
Appointment Assistant lets Field Service customers book, confirm, reschedule, or cancel theirupcoming appointments. For Self-
Service Scheduling, you only need one license per org assigned to one user. You can also customize the look and feel of your self-
service scheduling pages and embed them into your Experience Cloud site.

NEW QUESTION # 79
......
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