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Salesforce Certified Platform Sharing and Visibility Architect Sample
Questions (Q10-Q15):

NEW QUESTION # 10

Universal Containers uses the standard Case object to track various support requests sent to servicing agents. Currently, the Case
object has more than 400 fields. Eight different types of case processes have been established, each with a unique combination of
statuses. The Director of Customer Service wants to ensure that servicing agents see only the required information specific to the
case type they are addressing.

Which option is recommended to implement this requirement?

e A. Use Dynamic Forns with different field sections representing the relevant fields per case type, and control visibility of
sections by Case Record Type value.

e B. Use different Page Layouts per case type, each representing the relevant fields per case type.

e (. Use a custom LWC to override the View action of the Case object, and a Custom Metadata Type to define the relevant
fields per case type.
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Answer: A

NEW QUESTION # 11
Sales operations at Universal Containers (UC) wants to create list views to filter opportunities for certain geographies.
How should UC hide list views that are not relevant to an individual user since there will be more than SO list views?

e A Share the list views with the appropriate individual users.
¢ B. Share the list views with the appropriate queue.
o (. Share the list views with the appropriate public group.

Answer: C

NEW QUESTION # 12

An architect from a previous project implemented Platform Shield Encryption for a company. However, based on a recent audit, the
company's Privacy Team identified three additional fields in their Account Records (Billing Street, Billing City and Phone) that needs
to be secure and protected.

How should an architect proceed with this new policy change?

¢ A. Use Encryption Policy and contact Salesforce to update the existing records so that their field values are encrypted.
¢ B. Use Encryption Policy and wait for an email from Salesforce indicating the field values are encrypted.
e C. Use Classic Encryption to ensure all fields are protected and contact Salesforce for help with encryption verification.

Answer: A

NEW QUESTION # 13

A banking company wants their customers Date of Birth Field searchable by Banking Reps, but only editable by Customer Support
Reps.

Which approach is recommended to meet this requirement?

e A Create 2 Validation rule in the Data of Birth field so the rule returns true only when user. profilename matches Customer
Support Rep.

e B. Set the Field Level Security for the Date of Birth field to be Visible to Customer Support Rep Profile, and set the Date of
Birth field Visible and Readonly to Banking Rep profile.

¢ C. Add Date of Birth field to the Search layout of the Contact Object. Modify the Page layout assigned to Customer Support
Rep and add Date of Birth field as Required.

Answer: B

NEW QUESTION # 14

Dreamforce presenters need to be able to edit their presention details (summary, presenter biographies, etc) on a private custom
object in Salesforce (Presentation). All presenters for a presentation are captured on a Presenters junction object between Presenter
and User.

How can this be accomplished?

e A. Trigger on Presenter junction object that adds the user to the Sales Team for the Presentation record.

e B. Trigger on Presenter junction object that uses Apex Managed sharing to add or remove access to the related Presentation
record.

e C. Give Edit rights to the Presentation record via a Permission set that is given to the Presenters for a record.

Answer: B

NEW QUESTION # 15
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