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ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q41-Q46):
NEW QUESTION # 41 
When does an asset's lifecycle begin?

A. Upon the asset deployment
B. When an asset request is fulfilled
C. When the asset is procured
D. Upon the asset's request

Answer: D

Explanation:
According to the ServiceNow Hardware Asset Management documentation, the asset lifecycle defines and describes the series of
stages involved in managing an asset throughout its useful life. The first stage of the asset lifecycle is the request stage, where
stakeholders get together, discuss their objectives, and determine which assets are needed and why. The culmination of this stage is
a formal request for an asset. The asset lifecycle begins when the asset is requested, not when it is procured, deployed, or fulfilled.
References:
ServiceNow Hardware Asset Management: Hardware Asset Management overview ServiceNow Hardware Asset Management:
What is the IT Asset Lifecycle?

NEW QUESTION # 42 
What field must an agent complete when resolving an incident in order for the HAM asset tasks to automatically update all
configuration item (CI) and asset records associated to the Incident?

A. Asset Task Action
B. Asset-CI Task Action
C. Asset and CI Action
D. Asset Action

Answer: D

Explanation:
https://docs.servicenow.com/bundle/sandiego-it-service-management/page/product/incident-management/task
/track-ci.html

NEW QUESTION # 43 
Which ServiceNow Mobile app provides end users visibility to their assigned hardware and consumable assets?

A. Mobile App
B. Mobile ITAM App
C. Mobile Asset App
D. Mobile Agent App

Answer: B

NEW QUESTION # 44 
Classes are represented as tables in the ServiceNow database. Which is the base asset class?

A. alm_asset
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B. alm_hardware
C. cmdb_hardware
D. cmdb_asset

Answer: A

Explanation:
* Classes are represented as tables in the ServiceNow database that define the attributes and relationships of a specific type of
record1
* The base asset class is the alm_asset table, which contains the common fields and properties for all types of assets, such as
hardware, software, consumable, etc.2
* The alm_asset table is extended by other asset classes, such
as alm_hardware, alm_software, alm_consumable, etc., which add more specific fields and properties for each asset type2
* The cmdb_asset table is not a class, but a view that joins the alm_asset table and the cmdb_ci table, which is the base
configuration item (CI) class3
* The cmdb_hardware table is a CI class, not an asset class, that contains the common fields and properties for all types of
hardware CIs, such as computers, devices, network equipment, etc.4 References: 1: Tables and Classes - ServiceNow 2: Asset
[alm_asset] table - ServiceNow 3: Asset and Configuration Item [cmdb_asset] view - ServiceNow 4: Hardware
[cmdb_ci_hardware] class - ServiceNow

NEW QUESTION # 45 
Publishing an item to the Service Catalog can be done by using the "Publish to Hardware Catalog" related link in:

A. Product Catalog
B. Supplier Catalog
C. Asset Catalog
D. Inventory Catalog

Answer: A

Explanation:
Explanation
The Product Catalog is a table that contains all the hardware and consumable models that are available in your organization12.
The Service Catalog is a portal that allows users to browse and request items and services that are approved by the IT
department13.
Publishing an item to the Service Catalog means making it visible and available for users to request13.
To publish an item to the Service Catalog, you need to use the "Publish to Hardware Catalog" related link in the Product Catalog1 .
This related link creates a catalog item for the selected model and adds it to the Hardware Catalog category in the Service Catalog1
.
Therefore, the correct answer is A. Product Catalog, as this is where you can use the "Publish to Hardware Catalog" related link to
publish an item to the Service Catalog.
References: 1: Use a hardware asset request flow - ServiceNow 2: Hardware Asset Inventory Management - ServiceNow 3:
Service Catalog - Product Documentation: Tokyo - ServiceNow : Publish models to the hardware or software catalog -
ServiceNow
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