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Wenn Sie Dumps zur ITIL ITIL-4-Transition Zertifizierungsprüfung von DeutschPrüfung kaufen, versprechen wir Ihnen, dass Sie
100% die ITIL ITIL-4-Transition Zertifizierungsprüfung bestehen können. Sonst zahlen wir Ihnen die gesammte Summe zurück.

Die ITIL-4-Transition (ITIL 4 Managing Professional Transition) Zertifizierungsprüfung ist eine weltweit anerkannte Zertifizierung,
die darauf ausgelegt ist, das Wissen und die Fähigkeiten von IT-Profis bei der Verwaltung und Überführung von IT-Services in einer
modernen digitalen Welt zu validieren. Diese Zertifizierungsprüfung richtet sich an Personen, die bereits die ITIL V3 Foundation-
Zertifizierung erworben haben und ihre Fähigkeiten und Kenntnisse auf die neueste Version von ITIL, ITIL 4, aktualisieren möchten.
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ITIL-4-Transition Prüfungs-Guide, ITIL-4-Transition Deutsch
Prüfungsfragen
Sorgen Sie noch darum, dass Sie keine autoritäre Lehrbücher über die ITIL ITIL-4-Transition Prüfung finden können? Leute aus
aller Welt möchten die ITIL ITIL-4-Transition Zertifizierungsprüfung wählen. DeutschPrüfung ist die einzigartige Webseite, die Ihnen
hochwertige Schulungsunterlagen zur ITIL ITIL-4-Transition Zertifizierung bietet. Wenn Sie noch besorgt sind, können Sie einen Teil
der kostenlosen Zertifizierungsantworten herunterlagen, bevor Sie die ITIL-4-Transition Schulungsunterlagen von DeutschPrüfung
kaufen.

Die ITIL-4-Übergabe (ITIL 4 Managing Professional Transition) -Zertifizierungsprüfung ist für IT-Fachleute ausgelegt, die ihre ITIL
V3-Zertifizierungen auf ITIL 4. ITIL 4 aufrüsten möchten Bietet eine umfassende Reihe von Best Practices für die Verwaltung von
IT -Diensten. Die ITIL-4-Übergabeprüfung ist ein wichtiger Schritt für IT-Fachkräfte, die über die neuesten ITIL-Praktiken auf dem
Laufenden bleiben und ihre Karriereaussichten verbessern möchten.

ITIL 4 Managing Professional Transition ITIL-4-Transition Prüfungsfragen
mit Lösungen (Q34-Q39):
34. Frage 
Which practice requires skills such as empathy and emotional intelligence?

A. Service desk
B. Continual improvement
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C. Problem management
D. Service request management

Antwort: A

Begründung:
Comprehensive Explanation:
The Service Desk is the single point of contact for users and must:
* Communicate effectively
* Show empathy
* Understand the user's emotional state
* Provide reassurance and support
ITIL emphasizes people skills as essential for service desk interaction.

35. Frage 
Which concept is PRIMARILY concerned with multiple teams moving to a cross-functional way of working?

A. Organizational structure
B. Working to a customer oriented mindset
C. Employee satisfaction measurement
D. The value of positive communications

Antwort: A

36. Frage 
What do design thinking and service-dominant logic have in common?

A. Both focus on product functionality and on building new features
B. Both involve collaborating with customers to ensure their needs are met
C. Both require clearly defined requirements and acceptance criteria
D. Both focus solely on the needs and problems of the consumers

Antwort: B

Begründung:
Explanation
Design thinking and service-dominant logic have in common that both involve collaborating with customers to ensure their needs are
met. Design thinking is a human-centered approach to problem solving that emphasizes empathy, creativity, and experimentation.
Service-dominant logic is a framework for understanding value creation, which focuses on the exchange of services between two or
more entities. Both concepts share the following principles:
Value is co-created by the provider and the customer in the context of use. The provider does not deliver value, but rather offers
value propositions that the customer can accept or reject. The customer is an active participant in the value creation process, not a
passive recipient of goods or services.
The customer is the ultimate judge of value. The provider cannot determine the value of the offering in advance, but rather has to
understand the customer's needs, preferences, and expectations. The provider has to engage with the customer in an ongoing
dialogue and feedback loop to ensure that the offering meets or exceeds the customer's expectations.
The offering is a holistic solution that integrates goods, services, and experiences. The provider does not differentiate between
tangible and intangible products, but rather offers a complete solution that addresses the customer's problem or opportunity. The
provider has to design the offering in a way that delivers a positive customer experience and enhances the customer's well-being.
References:
Exploring Overlaps and Differences in Service Dominant Logic and Design Thinking Service-Dominant Logic: Key Principles and
History Service-Dominant Logic and How It Reframes Our Business Operations The New Paradigm: H2H Marketing

37. Frage 
What is the MOST LIKELY reason for an organization to delay a transformation to high velocity?

A. The organization needs to maintain high levels of information security
B. The organization needs high levels of IT service availability



C. The organization is facing rapidly changing customer needs
D. The organization is not ready for a cultural change

Antwort: D

Begründung:
Explanation
The most likely reason for an organization to delay a transformation to high velocity is that the organization is not ready for a cultural
change. High velocity IT requires a significant shift in the mindset, values, and behaviors of the organization and its people, as well as
the adoption of new ways of working, such as agile, lean, and DevOps. These changes can be challenging and disruptive for some
organizations, especially those that have a traditional, hierarchical, or siloed culture. Therefore, the organization may need to assess
its readiness and willingness for a cultural change before embarking on a transformation to high velocity IT. This reason is supported
by the following references:
ITIL 4 Specialist: High-velocity IT explores the ways in which digital organizations and digital operating models function in high
velocity environments1 ITIL 4 High-velocity IT: the digital enterprise2 ITIL4 Specialist: High Velocity IT3

38. Frage 
Which ITIL guiding principle recommends using existing services, processes and tools when improving services?

A. Start where you are
B. Progress iteratively with feedback
C. Focus on value
D. Keep it simple and practical

Antwort: A

39. Frage
......
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