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SAP C_WME 2506 Exam Syllabus Topics:

Topic

Details

Topic 1

o Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of

WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 2

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 3

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of finctional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q61-Q66):

NEW QUESTION # 61
Which is the syntax that you type into the developer console to check your jQuery selectors using WalkMe?

Answer: C

A. WMjquery InsertSelectorHere

B. jQuery("InsertSelectorHere")

C. wmjQuery("TnsertSelectorHere")

D. walkmeJQuery("InsertSelectorHere")

NEW QUESTION # 62
You have been given a project where end users are inputting incorrect information on a form, and the company wants to add some
WalkMe content to help people complete the form correctly to improve data integrity. Which of the following solutions would you

suggest FIRST?

Answer: C

Explanation:

A. Onboarding Task to encourage users to complete the form
B. Create a Smart Walk-Thru to guide users through the process
C. Create Guidance or Validation SmartTips

D. Add a Resource to the Menu that provides additional details
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To address incorrect form inputs and improve data integrity, Guidance or Validation SmartTipsare the most direct and effective
solution to suggest first. Guidance SmartTips provide on-screen instructions for each field, while Validation SmartTips check user
inputs against predefined rules (e.g., format, required fields) and display error messages if incorrect. This approach targets the root
issue-user errors in specific fields-and provides real-time feedback to ensure accurate data entry.

The other options are less immediate:

* Onboarding Task(B) is better for guiding users through a multi-step process, not form-specific errors.

* Smart Walk-Thru(C) is useful for complex processes but may be overkill for a single form.

* Resource in the Menu(D) requires users to seek help proactively, which is less effective than in- context guidance.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips):
"For forms with frequent user errors, Guidance SmartTips offer field-specific instructions, and Validation SmartTips enforce correct
inputs, improving data integrity directly at the point of entry." The courseGetting Started with Building WalkMe Solutionsadvises:
"Start with SmartTips for form-related issues, using Guidance to clarify field requirements and Validation to catch errors, as they
provide targeted, real-time support." Option A, Guidance or Validation SmartTips, is the first solution to suggest.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.

WalkMe Editor User Guide, "SmartTips for Forns" Section.

Course:Getting Started with Building WalkMe Solutions, Module 7: Addressing Form Errors.

NEW QUESTION # 63
‘Which of the following options would be appropriate to create a Segment in the Segmentation center? Note: There are 3 correct
answers to this question.

A. Department

B. Geographic location
C. Autoplay on 1 page
D. IP Address

E. User Role

Answer: A,D,E

NEW QUESTION # 64
‘Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.

A. Start Points
B. Goals
C. Splits
D. Automation

Answer: A,.B

Explanation:

All Smart Walk-Thrus require two mandatory components to function effectively:

* Start Points(A): Define where and when a Smart Walk-Thru begins, ensuring it triggers appropriately (e.g., on a specific page or
action).

* Goals(B): Measure the success of the Smart Walk-Thru by tracking whether users conmplete the intended process, providing
critical analytics in Insights.

The other options are not mandatory:

* Splits(C) are optional for handling alternate paths, not required for all Smart Walk-Thrus.

* Automation(D) is an optional feature for automating user actions, not essential.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"Every Smart Walk-Thru must include Start Points to define initiation conditions and Goals to track process completion, ensuring
functionality and measurable outcomes." The courseGetting Started with Building WalkMe Solutionsstates:

"Smart Walk-Thrus require Start Points to control when they begin and Goals to evaluate their effectiveness, forming the foundation
of any guided process." Options A and B are the mandatory components.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.



WalkMe Editor User Guide, "Smart Walk-Thru Components" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Building Smart Walk-Thrus.

NEW QUESTION # 65
What is the finction of WalkMe Discovery's License Optimization feature?

A. To disable unused applications permanently

B. To identify potential wasted spend on app licenses

C. To automatically renew software licenses without user intervention
D. To increase the number of applications used in an organization

Answer: B

NEW QUESTION # 66
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