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A2 #41

The ShopMe team wants to put a Launcher on every product page. Example URLs of the productpages are as follows:
http//shopme.walkime.comyproduct/taylor-swift- 1989/

http//shopme.walkime.comyproduct/nicki-minaj-the-pinkprint/

http//shopme.walkme.convproduct/beyonce-beyonce/

How would they build the Current URL rule for when this should appear with best practices in mind?

e A. Curent URL > contains > shopme.walkme.com

B. Current URL > contains > /product

C. Current URL > is like > shopme.walkme.comyproduct
D. Current URL is like > walkime.com

He:. B
o,

To display a Launcher on every product page, the Current URL rule must target the common pattern in the product page URLs. The
example URLSs share the segment "/product," which uniquely identifies product pages. Using the ruleCurrent URL > contains >
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/productensures the Launcher appears on all pages with "

/product” in the URL, following best practices for specificity and flexibility. This approach avoids overly broad or restrictive rules
and accommodates potential URL variations.

The other options are incorrect:

* is like > shopme.walkme.comyproduct(A) is too specific, missing subpaths like "/taylor-swift- 1989/."

* is like > walkme.com(B) is too broad, matching non-product pages.

* contains > shopme.walkme.com(D) is also too broad, including non-product pages on the domain.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.9:

URL Rules):

"For URL-based rules, use 'contains' with a unique URL segment (e.g., '/product') to target specific page types, ensuring flexibility
and accuracy for dynamic URLSs." The courseGetting Started with Building WalkMe Solutionsadvises:

"When targeting pages like product pages, use 'Current URL contains' with a distinctive segment like '

/product' to capture all relevant pages without including unrelated ones." Option C is the best URL rule for the Launcher.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.9: URL Rules.

WalkMe Editor User Guide, "Configuring URL Rules" Section.

Course:Getting Started with Building WalkMe Solutions, Module 10: Targeting Content with Rules.

AR #42
When doing quality assurance and testing content, which of the options below should we be looking for?
Note: There are 3 correct answers to this question.

A. Balloons are not blocking important site elements.

B. The website's background color matches the corporate branding,
C. Smart Walk-Thru triggers work as expected.

D. Page load time is under ten seconds.

E. Content appears as expected.
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EE #43
Your product team has informed you that there is a Ul element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few

weeks.
What WalkMe solution can you build to help resolve this issue?

A. Build a Launcher that will cover up the UI element and make it nvisible.
B. Build a mandatory field Launcher and place it on top of the Ul element.
C. Build a Resource to a support article on the UI element.

D. Build a Mini Menu and place it next to the button.
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EAE2 #44
Your IT team needs all employees to complete a critical computer update by the end of the day to prevent cyber attacks.
What is the best strategy to implement for this use case?

A. Have a ShoutOut appear in the middle of the screen and add a '"Remind me tomorrow' button.

B. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.

C. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.
D. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.
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You have just created a few new pieces of content. Now, you are ready to view how they work together and see how they will look
from the end user experience before you publish.
Which feature will be best to do this?

A. Py
B. Publish Settings
C. Play multiple itens

D. Preview
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