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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q38-Q43):
NEW QUESTION # 38 
A government agency does not have a universal requirement for storing a grantee's data after a grant has been fully disbursed and
closed. Some grantees may ask to have their data maintained if involved in legal proceedings.
How can a government agency best comply with the grantee's request for historical data storage while at the same time adhering to
the request not to use/process the historical data?

A. Export the grantee's data to retain it.
B. Export the grantee's data to retain it. Then, delete their data from Salesforce.
C. Keep the data in Salesforce and make it invisible to the users and system to restrict the processing of the data.
D. Assign the data to a specific public group and make those records inactive

Answer: A

Explanation:
To comply with the grantee's request for historical data storage while adhering to the restriction on data processing, the best
approach is to keep the data within Salesforce but make it inaccessible to users and the system for processing. This can be achieved
by implementing strict access controls and visibility settings, possibly leveraging Salesforce's data access and security models such as
record-level access, field-level security, and sharing rules. This method ensures that the data remains within the Salesforce ecosystem
for reference, should it be needed for legal proceedings, but is not actively processed or visible in day-to-day operations. This
approach aligns with Salesforce's robust data security and privacy features, allowing organizations to maintain compliance with data
protection regulations while retaining necessary data.

NEW QUESTION # 39 
What 2 core Salesforce Clouds is Public Sector Solutions based on?

A. Marketing Cloud
B. Service Cloud
C. Experience Cloud
D. Admin

Answer: B,C

Explanation:
Service Cloud and Experience Cloud are two core Salesforce Clouds that Public Sector Solutions is based on.
Service Cloud is a Salesforce Cloud that can help public sector agencies to provide customer service and support, such as managing
cases, creating knowledge articles, or using chatbots. Experience Cloud is a Salesforce Cloud that can help public sector agencies to
create digital experience sites for external users, such as constituents, businesses, or employees. Public Sector Solutions is based on
Service Cloud and Experience Cloud, and it provides additional features and components that are tailored for the delivery of
government services. Reference: https://help.salesforce.com/s/articleView?id=psc_admin_concept_psc_overview.
htm&type=5&language=en_US

NEW QUESTION # 40 
When configuring an inspection, the administrator wants a violation record to be automatically generated when an inspector indicates
that a standard requirement failed or an issue was identified.
What is the recommended approach for configuring the inspection to achieve this requirement?

A. In the "Results" picklist field of the Inspection Assessment Indicator Object, edit the "Fail" and "issue" picklist values and
select the "Violations" checkbox for the values to generate a V record when selected.
B. Create a new violation type record and associate it with an appropriate Assessment Indicator Definition. Select the "Auto-
generate" checkbox so it will generate a V record whenever the AID fails.
C. Build an auto-launched Flow that will get all the assessment questions in an inspection. For each question that has a result
marked as "Issue" or "Fail", generate a V record.
D. In the AP Template, xxxxx

Answer: C



Explanation:
In Salesforce Public Sector Solutions, automating the creation of violation records when certain conditions are met during an
inspection can be efficiently achieved using Salesforce Flow. Building an auto-launched Flow allows for detailed customization and
control over the logic and actions performed based on the inspection results. Here's how to set it up:
* Create the Flow:
* Navigate to Setup > Process Automation > Flows.
* Create a new Auto-launched Flow.
* Define the Trigger:
* Use a Record-Triggered Flow if you want the flow to be triggered automatically when an inspection record is created or updated.
* Get Assessment Questions:
* Use a Get Records element to retrieve all assessment questions related to the inspection.
* Decision Element:
* Add a Decision element to check each question's result. If the result is marked as "Issue" or
"Fail", proceed to create a violation record.
* Create Records:
* Use the Create Records element to generate a violation record for each failed or problematic assessment indicator.
* Activate the Flow:
* Save and activate the Flow.
This method ensures that the logic is flexible and can be modified without changing the underlying data model. It leverages
Salesforce's powerful Flow Builder to create sophisticated automation rules.
References:
* Salesforce Help: Create an Auto-launched Flow
* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 41 
The City of Bobahaven is setting up Employee Experience Management and needs to ensure that sensitive HR data is protected.
What configuration should the Technical Consultant perform to assist with meeting this requirement?

A. Disable the Grant Access Using Hierarchies setting on the Case object
B. Set the Organization-Wide Defaults (OWD) for the Case object to private
C. Mirror the Org Chart into The Role Hierarchy
D. Disable all approval processes on the Case object

Answer: B

Explanation:
Setting the Organization-Wide Defaults (OWD) for the Case object to private is a configuration that can help to protect sensitive HR
data in Employee Experience Management. Employee Experience Management is a prebuilt app that comes with Public Sector
Solutions. It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys.
The Case object is a standard object that can be used to track employee requests or issues in Employee Experience Management.
Setting the OWD for the Case object to private means that only the owner of the case and users above them in the role hierarchy
can access the case record by default. This can prevent unauthorized access to sensitive HR data by other users. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_employee_experience.
htm&type=5&language=en_US

NEW QUESTION # 42 
A government agency is planning to determine applicable fees for customers based on complex data entered by the customer.
Business users would like to test this feature with multiple samples before going live.
How can the agency execute and confirm samples?

A. By utilizing the integration procedures
B. By utilizing the combination of data raptors and integration procedures
C. By utilizing the expression sets in BRE module
D. By utilizing the flows

Answer: C

Explanation:
Utilizing the expression sets in BRE module is a way to execute and confirm samples for determining applicable fees for customers



based on complex data entered by the customer. BRE module is a component of Business Rules Engine (BRE), which is a feature of
Public Sector Solutions. It can help public sector agencies to create and manage business rules and logic, such as determining fees or
eligibility. Expression sets are modules of BRE that can define expressions that can be reused across multiple rules or matrices.
Expression sets can also be executed and confirmed with sample data using the Test Expression Set feature in BRE.
Reference: https://help.salesforce.com/s/articleView?id=psc_admin_setup_expression_set.
htm&type=5&language=en_US
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