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Real Information-Technology-Management Question & Reliable
Information-Technology-Management Exam Materials
Today, in an era of fierce competition, how can we occupy a place in a market where talent is saturated? The answer is a certificate.
What the certificate main? All kinds of the test Information-Technology-Management certification, prove you through all kinds of
qualification certificate, it is not hard to find, more and more people are willing to invest time and effort on the Information-
Technology-Management Exam Guide, because get the test Information-Technology-Management certification is not an easy thing,
so, a lot of people are looking for an efficient learning method. And here, fortunately, you have found the Information-Technology-
Management exam braindumps, a learning platform that can bring you unexpected experiences.

WGU Information Technology Management QGC1 Sample Questions (Q208-
Q213):
NEW QUESTION # 208 
What is a reason an organization would implement unified communications?

A. To increase paper-based documentation
B. To maintain legacy systems
C. To reduce reliance on mobile devices
D. To expand employee connectivity

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Unified communications (UC) refers to the integration of multiple communication tools-such as voice, video, instant messaging, email,
presence, and conferencing-into a single, cohesive platform. The primary purpose is to improve how employees connect,
communicate, and collaborate, regardless of their physical location or device.
Implementing unified communications allows an organization to:
Enable real-time communication (chat, voice, video) between employees in different locations.
Support remote and mobile workers by providing consistent access to communication tools.
Simplify communication by consolidating different channels into one unified interface.
This directly supports the goal of expanding employee connectivity, making it easier for staff to reach one another quickly and
choose the most effective communication method.
Why the other options are incorrect:
B . To reduce reliance on mobile devices - UC typically supports and enhances mobile access (smartphones, tablets, laptops); it
does not aim to reduce reliance on them.
C . To maintain legacy systems - UC often replaces or modernizes legacy systems; it is about integration and modernization, not
preserving old platforms.
D . To increase paper-based documentation - UC is focused on digital communication and collaboration, which generally reduces
the need for paper-based processes.
Therefore, the best reason an organization would implement unified communications is to expand employee connectivity.

NEW QUESTION # 209 
Where is data stored when using a USB flash drive?

A. Shared network location
B. Computer hardware
C. Browser cache
D. Local solid-state memory

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
A USB flash drive is a type of portable storage device that uses solid-state memory (specifically, flash memory) to store data. When
you save files to a USB flash drive, the data is written to and stored in the local solid-state memory chips inside the device itself, not
on the computer's main storage or any external network.
Key points aligned with Information Technology Management concepts:
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Solid-state memory (flash memory) has no moving parts, unlike traditional hard disk drives. It stores data electronically in memory
cells, which makes it durable, compact, and well-suited for portable devices such as USB drives.
A USB flash drive is considered removable storage, meaning it can be disconnected from one computer and connected to another
while still retaining the stored data because it is kept in the device's own internal solid-state memory.
The operating system simply treats the USB flash drive as another storage volume (like an additional drive letter), but the physical
location of the data is on the flash memory inside the USB device, not in the computer's internal hard drive or memory.
Why the other options are incorrect:
Option A: Shared network location - This refers to storage on a network server or cloud system accessed over a network
connection. A USB flash drive does not require a network; it stores data locally on the device itself.
Option C: Computer hardware - While the USB drive plugs into the computer's hardware (USB port), the data is not stored in the
computer's internal components (like the internal hard drive or RAM). It is stored on the USB drive's own internal solid-state
memory.
Option D: Browser cache - Browser cache is temporary storage used by web browsers on a local device to speed up loading web
pages. It is unrelated to where data is stored on a USB flash drive.
Therefore, the correct answer is B. Local solid-state memory, because that accurately describes where data is physically stored
when using a USB flash drive.

NEW QUESTION # 210 
Which cybersecurity attack disrupts the normal use of a network?

A. Denial-of-service
B. Malware infection
C. Session hijacking
D. DNS spoofing

Answer: A

Explanation:
A Denial-of-Service (DoS) attack (or Distributed Denial-of-Service, DDoS) aims to flood a network, server, or system with
excessive traffic, making it unable to respond to legitimate users. This results in disruption of normal network operations, downtime,
and loss of service availability.
Option A (Session hijacking): Involves taking over a user's session, not large-scale network disruption.
Option C (DNS spoofing): Redirects users to fraudulent sites, not directly disrupting entire network use.
Option D (Malware infection): Can harm systems, but is not specifically aimed at disrupting network availability.
Thus, the attack that disrupts normal network use is a Denial-of-Service attack.
Reference:
WGU Information Technology Management - Cybersecurity Threats, section on DoS and DDoS Attacks.

NEW QUESTION # 211 
Which enterprise resource planning (ERP) feature benefits small businesses?

A. Customizable business modules
B. Minimal IT infrastructure
C. Offline processing only
D. Simple setup and low cost

Answer: D

Explanation:
Small businesses often adopt ERP systems that are designed for simple setup, ease of use, and low cost. These ERP solutions
typically provide scaled-down, cloud-based options that do not require heavy IT infrastructure, making them affordable and
accessible for organizations with limited resources.
Option A: Incorrect-ERP requires infrastructure or cloud resources, not "minimal" infrastructure alone.
Option B: Incorrect-modern ERP systems are cloud-based and support online integration, not offline only.
Option C: While customizable modules are helpful, the primary small-business advantage is affordability and simplicity.
Thus, the ERP feature that benefits small businesses is simple setup and low cost.
Reference:
WGU Information Technology Management - Enterprise Systems, section on ERP for Small and Medium Businesses.



NEW QUESTION # 212 
Which scenario would cause an organization to create a global team?

A. For security purposes the organization is moving to a private cloud provider.
B. As the organization grows it is becoming difficult to find talent in the local market.
C. The organization is embarking on a digital transformation effort.
D. The organization's largest client is the United States Military.

Answer: B

Explanation:
* Global Team Formation:
* Organizations often form global teams when they facetalent shortages in their local markets.
Expanding globally provides access to a larger and more diverse talent pool.
* Global teams enable the organization to leverage regional expertise, foster innovation, and reduce dependency on local markets.
* Incorrect Options Analysis:
* B. Security via private cloud:Relates to infrastructure decisions, not team formation.
* C. Digital transformation:Involves adopting technology, not directly forming a global team.
* D. U.S. Military as a client:Security and compliance measures may be involved, but this is not necessarily linked to global team
creation.
References and Documents of Information Technology Management:
* "Global Talent Acquisition Strategies" (McKinsey).
* ITIL Human Resources Alignment Best Practices (Axelos).
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