
ITIL ITIL-4-Specialist-Create-Deliver-and-Support受験
内容、ITIL-4-Specialist-Create-Deliver-and-Support練
習問題集

P.S.Xhs1991がGoogle Driveで共有している無料の2026 ITIL ITIL-4-Specialist-Create-Deliver-and-Supportダン
プ：https://drive.google.com/open?id=1CRrcLO60EqJ2VyOXjk-d9WGVckwEr05u

一部のお客様は時間を無駄にしないホワイトカラーの従業員であり、プロモーションを得るために早急にITIL
認定を必要としますが、他のお客様はスキルの向上を目指している場合があります。そのため、ITIL-4-
Specialist-Create-Deliver-and-Supportの質問と回答の異なるバージョンを設定することにより、異なる要件を満た
すようにします。特別なものは、オンラインのITIL-4-Specialist-Create-Deliver-and-Supportエンジンバージョンで
す。オンラインツールとして、便利で簡単に学習でき、Windows、Mac、Android、iOSなどを含むすべてのWeb
ブラウザとシステムをサポートします。このバージョンのITIL-4-Specialist-Create-Deliver-and-Support試験問題を
すべての電子デバイスに適用できます。

ITILのITIL-4-Specialist-Create-Deliver-and-Support試験に受かることを通じて現在の激しい競争があるIT業種で昇進
したくて、IT領域で専門的な技能を強化したいのなら、豊富なプロ知識と長年の努力が必要です。ITILのITIL-4-
Specialist-Create-Deliver-and-Support試験に受かるのはあなたが自分をIT業種にアピールする方法の一つです。で
も、試験に合格するために大量な時間とエネルギーを費やすことはなく、Xhs1991のITILのITIL-4-Specialist-
Create-Deliver-and-Support試験トレーニング資料を選んだらいいです。Xhs1991のトレーニング資料はIT認証試験
に受かるために特別に研究されたものですから、この資料を手に入れたら難しいITILのITIL-4-Specialist-Create-
Deliver-and-Support認定試験に気楽に合格することができるようになります。

https://drive.google.com/open?id=1CRrcLO60EqJ2VyOXjk-d9WGVckwEr05u
https://www.jpshiken.com/ITIL-4-Specialist-Create-Deliver-and-Support_shiken.html
https://www.jpexam.com/ITIL-4-Specialist-Create-Deliver-and-Support_exam.html


>> ITIL ITIL-4-Specialist-Create-Deliver-and-Support受験内容  <<

ITIL-4-Specialist-Create-Deliver-and-Support練習問題集 & ITIL-4-
Specialist-Create-Deliver-and-Support日本語版問題解説

この競争が激しい社会では、Xhs1991はたくさんの受験生の大好評を博するのは我々はいつも受験生の立場で試
験ソフトを開発するからです。例えば、我々のよく発売されているITILのITIL-4-Specialist-Create-Deliver-and-
Support試験ソフトは大量の試験問題への研究によって作れることです。試験に失敗したら全額で返金するとい
う承諾があるとは言え、弊社の商品を利用したほとんどの受験生は試験に合格しました。

ITIL ITIL-4-Specialist-Create-Deliver-and-Support 認定試験の出題範囲：

トピック 出題範囲

トピック 1
Service Delivery: This section of the exam measures the skills of IT Operations Managers and covers the
core processes and activities essential for the effective delivery of IT services. It emphasizes the importance
of managing service transitions and operations to maintain consistent, high-quality service output.

トピック 2
Service Performance Metrics: This section of the exam measures the skills of IT Performance Analysts and
covers how to identify and interpret key performance indicators and metrics. The focus is on evaluating
service effectiveness and making data-driven decisions to improve service outcomes.

トピック 3
Service Support: This section of the exam measures the skills of Technical Support Specialists and covers
the support functions required to manage and maintain IT services. It includes practices for issue resolution,
incident management, and sustaining service reliability over time.

トピック 4
Customer and User Experience: This section of the exam measures the skills of Service Experience
Managers and covers aligning service delivery with customer expectations. It focuses on delivering
satisfying experiences by quickly and effectively addressing user needs and service issues.

トピック 5
Culture and Collaboration: This section of the exam measures the skills of Team Leaders and covers
fostering a service-focused culture within organizations. It emphasizes collaboration across teams and
departments to enhance communication and ensure the success of service-based projects.| :

トピック 6
Continuous Improvement: This section of the exam measures the skills of Process Improvement Analysts
and covers leveraging feedback and data to enhance services, processes, and practices. It supports the
ITIL framework’s emphasis on ongoing service enhancement and operational maturity.

ITIL 4 Specialist: Create, Deliver and SupportExam 認定 ITIL-4-Specialist-
Create-Deliver-and-Support 試験問題 (Q67-Q72):
質問  # 67 
Which is a reason why an organization should create competency profiles for each role?

A. To ensure that IT specialists have pi-shaped skill profiles
B. To ensure that technical skills are included in each profile
C. To plan the professional development of team members
D. To plan to fill all the mandatory ITIL roles

正解：C

解説：
Creating competency profileshelps the organizationplan the professional development of team members, ensuring that skills and
capabilities align with current and future needs.

質問  # 68 

https://www.xhs1991.com/ITIL-4-Specialist-Create-Deliver-and-Support.html
https://www.xhs1991.com/ITIL-4-Specialist-Create-Deliver-and-Support.html


An organization is in the process of restoring the online payment app service, and its IT teams have reached a stage where creative
problem-solving is needed. What does this situation describe?

A. Algorithmic task
B. Servant leadership
C. Heuristic task
D. Cooperation

正解：C

解説：
This situation describes a heuristic task (D). The ITIL 4 Specialist: Create, Deliver and Support guide (Section
3.3.3) explains: "Heuristic tasks require creative problem-solving and judgment, often encountered in complex service restoration
scenarios where predefined solutions are insufficient." The need for creativity in restoring the payment app fits this definition,
contrasting with algorithmic tasks (C) that follow set procedures. Option A (cooperation) and B (servant leadership) are enablers
but not the task type. The guide adds: "Heuristic tasks are common in incident and problem management, necessitating skilled
intervention." Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.3.3 - Task Types in Service Management.

質問  # 69 
Which approach may help to improve incident resolution times by moving support activities from specialist teams to frontline teams
or users?

A. Robotic process automation
B. Shift-left
C. Swarming
D. Shortest item first

正解：B

解説：
Theshift-leftapproach improves incident resolution times bymoving support activities closer to frontline teams or users, enabling faster
and more efficient handling.

質問  # 70 
An organization has many team members who work independently and spend time on the work which interests them the most.
Which recommendation is MOST applicable to this situation?

A. Encourage informal teams across the organization
B. Hold regular meetings focusing on problem solutions
C. Promote a culture of learning and development
D. Incorporate the organization's vision into the team culture

正解：D

解説：
Incorporating the organization's vision into the team culturealigns individual efforts with organizational goals, ensuring that team
members focus on work that contributes to overall success rather than personal interests.

質問  # 71 
A service provider is aiming to optimize service management activities to ensure high quality of services and eliminate waste. Each
practice and team have been working on continual improvement and implemented a large number of improvements. However,
improvement in overall efficiency and in service quality has been lower than expected. What is the BEST approach for the service
provider to take to resolve this?

A. Use value stream mapping to analyze and optimize end-to-end workflows
B. Use automation to optimize service value streams
C. Implement the continual improvement model for all teams to follow
D. Implement Agile methods to improve software development



正解：A

解説：
The best approach is to use value stream mapping to analyze and optimize end-to-end workflows (B). The ITIL 4 Specialist:
Create, Deliver and Support study guide (Section 2.3.2) states: "Value stream mapping provides a holistic view of workflows,
identifying waste and inefficiencies across practices, even when individual improvements are in place, to enhance overall service
quality and efficiency." This addresses the disconnect between team-level efforts and system-wide results, unlike option A (already in
use), option C (a tool, not a strategy), or option D (software-specific). The guide adds: "Mapping ensures alignment of
improvements with value stream goals." Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 2.3.2 - Value Stream
Mapping for Optimization.

質問  # 72
......

Xhs1991が提供しておりますのは専門家チームの研究したITIL-4-Specialist-Create-Deliver-and-Support問題と真題で
弊社の高い名誉はたぶり信頼をうけられます。安心で弊社の商品を使うために無料なITIL-4-Specialist-Create-
Deliver-and-Supportサンブルをダウンロードしてください。

ITIL-4-Specialist-Create-Deliver-and-Support練習問題集 : https://www.xhs1991.com/ITIL-4-Specialist-Create-Deliver-
and-Support.html

ITIL-4-Specialist-Create-Deliver-and-Support資格専門知識 � ITIL-4-Specialist-Create-Deliver-and-Support関連資
格知識 � ITIL-4-Specialist-Create-Deliver-and-Support技術試験 � { jp.fast2test.com }サイトにて✔ ITIL-4-
Specialist-Create-Deliver-and-Support �✔�問題集を無料で使おうITIL-4-Specialist-Create-Deliver-and-Support認
証pdf資料
ITIL-4-Specialist-Create-Deliver-and-Support認証pdf資料 � ITIL-4-Specialist-Create-Deliver-and-Support学習体験
談 � ITIL-4-Specialist-Create-Deliver-and-Support日本語版対応参考書 � 最新⇛ ITIL-4-Specialist-Create-
Deliver-and-Support ⇚問題集ファイルは☀ www.goshiken.com �☀�にて検索ITIL-4-Specialist-Create-Deliver-and-
Support日本語サンプル
ITIL-4-Specialist-Create-Deliver-and-Support学習体験談 � ITIL-4-Specialist-Create-Deliver-and-Support予想試験
� ITIL-4-Specialist-Create-Deliver-and-Support資格専門知識 � ▶ www.passtest.jp ◀から簡単に（ ITIL-4-
Specialist-Create-Deliver-and-Support ）を無料でダウンロードできますITIL-4-Specialist-Create-Deliver-and-
Support認証pdf資料
唯一無二ITIL-4-Specialist-Create-Deliver-and-Support受験内容 - 資格試験のリーダー - 完璧なITIL-4-Specialist-
Create-Deliver-and-Support: ITIL 4 Specialist: Create, Deliver and SupportExam � “ www.goshiken.com ”にて限定無
料の✔ ITIL-4-Specialist-Create-Deliver-and-Support �✔�問題集をダウンロードせよITIL-4-Specialist-Create-
Deliver-and-Support復習対策書
ITIL-4-Specialist-Create-Deliver-and-Support試験の準備方法 | 有難いITIL-4-Specialist-Create-Deliver-and-Support受
験内容試験 | 実用的なITIL 4 Specialist: Create, Deliver and SupportExam練習問題集 � URL “ www.xhs1991.com
”をコピーして開き、[ ITIL-4-Specialist-Create-Deliver-and-Support ]を検索して無料でダウンロードしてくだ
さいITIL-4-Specialist-Create-Deliver-and-Support練習問題集
実用的-真実的なITIL-4-Specialist-Create-Deliver-and-Support受験内容試験-試験の準備方法ITIL-4-Specialist-
Create-Deliver-and-Support練習問題集 � 時間限定無料で使える{ ITIL-4-Specialist-Create-Deliver-and-Support }
の試験問題は（ www.goshiken.com ）サイトで検索ITIL-4-Specialist-Create-Deliver-and-Support難易度受験料
ITIL-4-Specialist-Create-Deliver-and-Support受験内容｜ITIL 4 Specialist: Create, Deliver and SupportExam最適に合
格 � 最新� ITIL-4-Specialist-Create-Deliver-and-Support �問題集ファイルは[ www.it-passports.com ]にて検索
ITIL-4-Specialist-Create-Deliver-and-Support日本語サンプル
実用的-真実的なITIL-4-Specialist-Create-Deliver-and-Support受験内容試験-試験の準備方法ITIL-4-Specialist-
Create-Deliver-and-Support練習問題集 � 今すぐ《 www.goshiken.com 》で《 ITIL-4-Specialist-Create-Deliver-
and-Support 》を検索して、無料でダウンロードしてくださいITIL-4-Specialist-Create-Deliver-and-Support日本
語版対応参考書
ITIL-4-Specialist-Create-Deliver-and-Support関連資格知識 � ITIL-4-Specialist-Create-Deliver-and-Support資格専
門知識 � ITIL-4-Specialist-Create-Deliver-and-Support練習問題集 � � www.passtest.jp �で“ ITIL-4-Specialist-
Create-Deliver-and-Support ”を検索し、無料でダウンロードしてくださいITIL-4-Specialist-Create-Deliver-and-
Supportキャリアパス
完璧-最高のITIL-4-Specialist-Create-Deliver-and-Support受験内容試験-試験の準備方法ITIL-4-Specialist-Create-
Deliver-and-Support練習問題集 � 「 www.goshiken.com 」サイトで� ITIL-4-Specialist-Create-Deliver-and-
Support �の最新問題が使えるITIL-4-Specialist-Create-Deliver-and-Supportキャリアパス
唯一無二ITIL-4-Specialist-Create-Deliver-and-Support受験内容 - 資格試験のリーダー - 完璧なITIL-4-Specialist-
Create-Deliver-and-Support: ITIL 4 Specialist: Create, Deliver and SupportExam � 「 ITIL-4-Specialist-Create-Deliver-

https://www.mogiexam.com/ITIL-4-Specialist-Create-Deliver-and-Support-exam.html
https://www.xhs1991.com/ITIL-4-Specialist-Create-Deliver-and-Support.html
https://jp.fast2test.com/ITIL-4-Specialist-Create-Deliver-and-Support-premium-file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.xhs1991.com%252fITIL-4-Specialist-Create-Deliver-and-Support.html
https://www.passtest.jp/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-shiken.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.xhs1991.com%252fITIL-4-Specialist-Create-Deliver-and-Support.html
https://www.xhs1991.com/ITIL-4-Specialist-Create-Deliver-and-Support.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.xhs1991.com%252fITIL-4-Specialist-Create-Deliver-and-Support.html
https://www.it-passports.com/ITIL-4-Specialist-Create-Deliver-and-Support.html
https://aneha.co/?s=%25e5%25ae%259f%25e7%2594%25a8%25e7%259a%2584-%25e7%259c%259f%25e5%25ae%259f%25e7%259a%2584%25e3%2581%25aaITIL-4-Specialist-Create-Deliver-and-Support%25e5%258f%2597%25e9%25a8%2593%25e5%2586%2585%25e5%25ae%25b9%25e8%25a9%25a6%25e9%25a8%2593-%25e8%25a9%25a6%25e9%25a8%2593%25e3%2581%25ae%25e6%25ba%2596%25e5%2582%2599%25e6%2596%25b9%25e6%25b3%2595ITIL-4-Specialist-Create-Deliver-and-Support%25e7%25b7%25b4%25e7%25bf%2592%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586+%25f0%259f%25a4%25ba+%25e4%25bb%258a%25e3%2581%2599%25e3%2581%2590%25e3%2580%258a+www.goshiken.com+%25e3%2580%258b%25e3%2581%25a7%25e3%2580%258a+ITIL-4-Specialist-Create-Deliver-and-Support+%25e3%2580%258b%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584ITIL-4-Specialist-Create-Deliver-and-Support%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e5%25af%25be%25e5%25bf%259c%25e5%258f%2582%25e8%2580%2583%25e6%259b%25b8
https://www.passtest.jp/ITIL-4-Specialist-Create-Deliver-and-Support-mondaishuu.html
https://glennterryart.com/?s=%25e5%25ae%258c%25e7%2592%25a7-%25e6%259c%2580%25e9%25ab%2598%25e3%2581%25aeITIL-4-Specialist-Create-Deliver-and-Support%25e5%258f%2597%25e9%25a8%2593%25e5%2586%2585%25e5%25ae%25b9%25e8%25a9%25a6%25e9%25a8%2593-%25e8%25a9%25a6%25e9%25a8%2593%25e3%2581%25ae%25e6%25ba%2596%25e5%2582%2599%25e6%2596%25b9%25e6%25b3%2595ITIL-4-Specialist-Create-Deliver-and-Support%25e7%25b7%25b4%25e7%25bf%2592%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586+%25f0%259f%25a7%2589+%25e3%2580%258c+www.goshiken.com+%25e3%2580%258d%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e3%2581%25a7%25e2%25ae%2586+ITIL-4-Specialist-Create-Deliver-and-Support+%25e2%25ae%2584%25e3%2581%25ae%25e6%259c%2580%25e6%2596%25b0%25e5%2595%258f%25e9%25a1%258c%25e3%2581%258c%25e4%25bd%25bf%25e3%2581%2588%25e3%2582%258bITIL-4-Specialist-Create-Deliver-and-Support%25e3%2582%25ad%25e3%2583%25a3%25e3%2583%25aa%25e3%2582%25a2%25e3%2583%2591%25e3%2582%25b9
https://www.passtest.jp/ITIL-4-Specialist-Create-Deliver-and-Support-exam.html


and-Support 」を無料でダウンロード➥ www.passtest.jp �で検索するだけITIL-4-Specialist-Create-Deliver-and-
Support予想試験
www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, study.stcs.edu.np, pct.edu.pk, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
learn.jajamaica.org, Disposable vapes

BONUS！！！ Xhs1991 ITIL-4-Specialist-Create-Deliver-and-Supportダンプの一部を無料でダウンロー
ド：https://drive.google.com/open?id=1CRrcLO60EqJ2VyOXjk-d9WGVckwEr05u

http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850379
https://myportal.utt.edu.tt/ICS/icsfs/54092aee-2a51-4d06-a5eb-b5a7c394a11a.pdf?target=b8295cfe-92a1-470d-a886-79375787cbae
https://myportal.utt.edu.tt/ICS/icsfs/6e937a23-c2da-4744-a2dc-ffa0b205c760.pdf?target=b12d56f5-62a0-45e3-b8ba-832abd67fb3a
https://myportal.utt.edu.tt/ICS/icsfs/7d1aa01d-f8aa-43db-958d-7fa7b6c19c74.pdf?target=bf081d11-b51c-4cb9-a413-de28fe4f38d6
https://myportal.utt.edu.tt/ICS/icsfs/a61b2fd1-bcb9-4d01-89b4-b473676a197b.pdf?target=2a42d015-5943-458e-972d-24c4e3e342eb
https://myportal.utt.edu.tt/ICS/icsfs/d16d4c68-f014-4ecb-b536-fb9fbe709d1e.pdf?target=df462f07-e784-417b-82f6-90d336ffd5eb
https://myportal.utt.edu.tt/ICS/icsfs/d4881853-e950-4132-99b9-5b435595c2e8.pdf?target=247e6e97-2c4f-4392-97af-493cb7f951aa
https://myportal.utt.edu.tt/ICS/icsfs/e32cc2a1-c1ab-466e-ab61-4ef6f51a0d07.pdf?target=255bd8b7-9967-43e4-a025-e4953db503c1
https://myportal.utt.edu.tt/ICS/icsfs/eadfd7fa-bc81-4084-b722-794e77b7d0e6.pdf?target=53a19691-1368-4dc4-99b3-2122ae841d6a
https://myportal.utt.edu.tt/ICS/icsfs/ed1f920d-c4b6-447b-9d67-07cf848371fe.pdf?target=77d1a9b8-99f4-4a54-89df-1d86e184fc1d
https://myportal.utt.edu.tt/ICS/icsfs/ee22f67e-8bb4-4abc-a3b3-22973917ec90.pdf?target=1e4868fa-ca74-4635-8dfb-acefc861e524
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850134
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850398
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3849689
https://study.stcs.edu.np/profile/tonylee989
https://pct.edu.pk/profile/toddhar177
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850050
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3849214
https://learn.jajamaica.org/profile/tomgray378
https://frvape.com
https://drive.google.com/open?id=1CRrcLO60EqJ2VyOXjk-d9WGVckwEr05u

