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(Q114-Q119):
NEW QUESTION # 114 
A nonprofit admin needs to import lists of Contacts into Salesforce Campaigns regularly from CSV files using the NPSP Data
Import too\.
What should the consultant consider when setting up this process for the nonprofit?
Choose 2 answers

A. Respect Duplicate Matching Rules' should be checked in NPSP Settings.
B. NPSP Data Import Dry Run will validate Campaign Member Status.
C. NPSP Data Import will automatically create the Campaign Member with the default Member Status.
D. Existing Campaigns are matched by exact Name.

Answer: B,C

NEW QUESTION # 115 
A nonprofit wants to run an enrollment report for its education classes. Which Program Management Module object should the
consultant use to build the report?

A. Program Cohort
B. Program Engagement
C. Service
D. Service Delivery

Answer: B

Explanation:
In the Salesforce Program Management Module (PMM), tracking the relationship between a person and a specific program is
handled by the Program Engagement object. This object is the "enrollment" record that bridges the gap between a Contact (or
Person Account) and a Program.
* Architecture of Enrollment: When a student signs up for an education class, they aren't just a name in a database; they are an
"engaged" participant in a specific initiative. The Program Engagement record stores critical enrollment data, such as the Stage
(Applied, Enrolled, Completed, Withdrawn), the Start Date, and the Role of the participant.
* Reporting Strategy: To build an enrollment report, the consultant uses the "Program Engagements with Contacts" or "Programs
with Program Engagements" report types. This allows the organization to see exactly how many people are currently active in their
classes.
* Contextual Objects: * Service (Option B): This represents the specific activity (e.g., "Math Tutoring") rather than the overall
enrollment.
* Program Cohort (Option C): This is used to group engagements into segments (e.g., "Spring
2025 Class"), but it doesn't represent the individual's enrollment status itself.
* Service Delivery (Option D): This tracks the attendance or the actual provision of the service (e.
g., "John attended the class on Tuesday").
By centering the report on Program Engagements, the consultant ensures the nonprofit can track their
"Enrollment Pipeline"-identifying how many people move from application to successful completion of their education classes.

NEW QUESTION # 116 
A nonprofit customer must conflict and store its clients' government-issued ID number. The consultant has set up a custom text field
for the ID number. Which security solution should be used to protect this data?

A. Encrypt the government ID field with Classic Encryption for Custom Fields and grant View Encrypted Data permission
only to those users who have to interact with the data
B. Turn on two-factor authentication for the staff members who need to collect and use the government ID number field data
C. Set the org wide default on Contacts to Private so only the user who owns the Contact records can access it.
D. Restrict visibility by removing it from the page layout and utilizing role hierarchy to prevent users from accessing that field
except for the staff who need to interact with the government ID data

Answer: A

Explanation:



To protect sensitive data like a government-issued ID number, encrypting the field and carefully managing access permissions is
crucial. Here's a step-by-step guide on implementing this security solution:
Create the Custom Field:
Navigate to Setup.
In the Object Manager, select the relevant object (e.g., Contact).
Click on Fields & Relationships.
Create a new Text field for the government-issued ID number.
Enable Classic Encryption for Custom Fields:
In Setup, search for "Encryption Policy".
Enable "Encrypt Custom Fields".
Select the custom field you created for the government-issued ID and mark it for encryption.
Set Permissions:
Navigate to Setup.
Go to Profiles or Permission Sets.
Ensure only the necessary profiles/permission sets have the "View Encrypted Data" permission:
Click on the relevant Profile or Permission Set.
In System Permissions, enable "View Encrypted Data".
Assign this permission only to those users who need to interact with the government ID data.
Adjust Field-Level Security:
In the Object Manager, select the custom field for the government ID.
Click on "Set Field-Level Security".
Ensure the field is visible only to the necessary profiles.
Remove the field from page layouts for users who should not access it.
Test the Setup:
Log in as a user with access to the encrypted data to verify they can view and interact with the data.
Log in as a user without access to ensure they cannot see the encrypted field.
By following these steps, you ensure that the government-issued ID number is encrypted and only accessible to authorized
personnel, thereby protecting sensitive client data effectively.
Reference:
Salesforce Security Guide: Classic Encryption for Custom Fields
Salesforce Permission Sets: Managing Permissions

NEW QUESTION # 117 
A nonprofit organization has engaged a consultant to implement NPSP and has a large membership program it wants to manage in
Salesforce. Which two things does the consultant need to set up to ensure that the membership rollups in NPSP will work properly?

A. Ensure there is an Opportunity record type set up for memberships
B. Check that the grace period is set up for memberships.
C. Check that the membership record type is selected for membership rollups.
D. Ensure there is a custom field created for Membership Amount and selected for membership rollups

Answer: A,C

Explanation:
To ensure that the membership rollups in NPSP work properly, the following settings need to be configured:
Check that the Membership Record Type is Selected for Membership Rollups:
Go to NPSP Settings.
Navigate to "Settings" -> "Donations" -> "Customizable Rollups".
Ensure that the membership record type is selected and configured to be included in the rollups. This allows NPSP to aggregate
membership data correctly.
Ensure there is an Opportunity Record Type Set Up for Memberships:
Navigate to Setup -> Object Manager -> Opportunity.
Ensure there is a specific record type for memberships (e.g., "Membership Opportunity").
Configure this record type with the necessary fields and settings specific to membership tracking.
By ensuring these configurations are in place, NPSP can properly roll up membership data and provide accurate metrics for the
organization.
Reference:
"Customizable Rollups in NPSP" from Salesforce Help: Customizable Rollups
"Setting Up Opportunity Record Types" from Salesforce.org: Opportunity Record Types



NEW QUESTION # 118 
A nonprofit has a membership program it wants to manage in Salesforce.
What are two items the consultant needs to configure so the membership rollups in NPSP work properly?

A. Set a grace period for memberships.
B. Select the membership record type for membership rollups.
C. Create an Opportunity record type for memberships.
D. Create a custom field for Membership Amount and select it for membership rollups.

Answer: B,C

Explanation:
To ensure that the membership rollups in NPSP (Nonprofit Success Pack) work properly for managing a membership program, the
consultant needs to configure the following items:
Select the membership record type for membership rollups:
This involves defining which Opportunity record types are used for membership donations. This configuration allows the NPSP to
properly identify and roll up membership donations.
Reference:
Create an Opportunity record type for memberships:
Opportunity record types allow different types of opportunities (such as donations, memberships, etc.) to be tracked and managed
separately. Creating a specific Opportunity record type for memberships ensures that these are properly categorized and can be
used in rollup calculations.

NEW QUESTION # 119
......
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