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Zscaler ZDTE Priifungsplan:

Thema Einzelheiten

Zscaler Digital Experience: Covers monitoring and optimizing user experience across applications and
Thema 1 network connections.

Data Protection Services: Explains how sensitive data is secured, monitored, and managed within the
Therma 2

platform
Therma 3 Access Control Services: Focuses on controlling and enforcing user access to applications and resources.
Therm 4 Platform Services: Details the core platform fnctionalities that enable security, scalability, and reliability.

Connectivity Services: Covers methods and technologies for connecting users and devices securely to the
Thema 5 Zscaler cloud.

Zscaler Zero Trust Automation: Explains automating security and access policies based on Zero Trust
Thenma 6 principles.

Cyberthreat Protection Services: Covers mechanisirs for detecting, preventing, and mitigating cyber threats
Thema 7 i real time.
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Therma 8 o Identify Services: Explains how user identities are managed and integrated within Zscaler services.

o Zscaler for Users - Engineer Overview: Covers the foundational understanding of Zscaler services froma
Thema 9 user perspective and the engineer’s role in managing them.
Therm 10 ¢ Risk Management: Focuses on identifying, assessing, and mitigating risks to users and organizational assets.
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Zscaler Digital Transformation Engineer ZDTE Priifungsfragen mit
Losungen (Q39-Q44):

39. Frage
An organization needs to comply with regulatory requirements that mandate web traffic inspected by ZIA to be processed within a
specific geographic region. How can Zscaler help achieve this compliance?

A. By dynamically allocating traffic to the closest Public Service Edge, regardless of the region
B. By creating a subcloud that includes only ZIA Public Service Edges within the required region
C. By deploying local VPN to ensure regional trafic compliance

D. By allowing traffic to bypass ZIA Public Service Edges and connect directly to the destination

Antwort: B

Begrindung;

Zscaler Internet Access (ZIA) supports regional processing requirements through the concept of subclouds. A subcloud is defined as
a subset of ZIA Public Service Edges (and optionally Private Service Edges) that operate as full-featured secure internet gateways
inspecting all web traffic. ZIA administrators can create a custom pool of data centers (Public Service Edges) that are constrained to
a specific geography and then associate locations or tunnels with that subcloud. This ensures that user traffic forwarded to ZIA is
only terminated and inspected within that defined regional pool, helping satisfy data-residency and regulatory mandates By contrast,
Zscaler's default behavior is to use geo-IP and DN to send traffic to the nearest available Public Service Edge globally, which may
violate regional-processing rules (making option D unsuitable in a compliance-driven scenario) Bypassing ZIA (option A) or
deploying local VPNs (option C) would undermine the Zero Trust model and remove ZIA's inline security controls. Therefore,
configuring a subcloud that includes only Public Service Edges in the mandated region is the architecturally correct and exam-aligned
method to keep inspection within a specific geography.

40. Frage
How many key engines does the Zscaler Firewall Module have?

A. Two
B. Three
C. Five
D. Four

Antwort: D

Begrindung;
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In the Zscaler for Users - Engineer path, the Zscaler Cloud Firewall (Firewall Module in ZIA) is described as being built around four
key engines. The training emphasizes that the firewall is not a single, monolithic filter but a set of parallel inspection engines that
collectively provide advanced Layer 3/4 control, application and service awareness, DNS security, and inline threat prevention.
These engines evaluate traffic simultaneously, and the most restrictive outcome is applied, aligning with Zscaler's broader "parallel
processing" model for policy enforcement.

The curriculum highlights that this multi-engine design allows Zscaler to go beyond traditional firewalls, combining user and
application awareness with security controls such as IPS and DNS-based protection within the same cloud-native enforcement
stack. Having four coordinated engines enables granular, identity- based firewall policies that work for users regardless of location,
without the need for separate appliances.

Options suggesting two, three, or five engines do not match the way the Firewall Module is presented in the ZDTE/EDU-202
materials. Therefore, the correct answer, and the number you are expected to know for the examy, is four.

41. Frage
A customer requires 2 Gbps of throughput through the GRE tunnels to Zscaler. Which is the ideal architecture?

A. Two primary and two backup GRE tunnels from internal routers with NAT disabled
B. Two primary and two backup GRE tunnels from internal routers with NAT enabled
C. Two primary and two backup GRE tunnels from border routers with NAT disabled
D. Two primary and two backup GRE tunnels from border routers with NAT enabled

Antwort: C

Begrindung;

Zscaler design guidance for GRE connectivity emphasizes three key principles: termmate GRE on border (edge) devices, avoid NAT
on GRE source addresses, and scale bandwidth by using mutltiple tunnels. In Zscaler documentation and engineering training, each
GRE tunnel is typically sized for up to about 1 Gbps of throughput. For a 2 Gbps requirement, custormers are advised to deploy at
least two primary GRE tunnels, with two additional backup tunnels for redundancy and failover.

These tunnels should termmate on border routers that own public IP addresses, ensuring optimal routing and simplifying
troubleshooting, Zscaler specifically recommends that the public source IPs used for GRE must not be translated by NAT, because
the Zscaler cloud must see the original, registered public IP to associate tunnels with the correct organization and enforce policy.
Enabling NAT on GRE traffic can break tunnel establishment and lead to asymmetric or unpredictable routing,

Using internal routers introduces extra hops and complexity and often requires NAT or policy-based routing, which goes against
recommended best practices. Similarly, any architecture with NAT enabled on GRE traffic conflicts with Zscaler's published
requirenents. Therefore, the ideal and recommended design for 2 Gbps via GRE is two primary and two backup GRE tunnels from
border routers with NAT disabled.

42. Frage
How can Zscaler ThreatParse, in conjunction with information about the MITRE ATTandCK framework, assist security analysts in
determining the attacker's objectives?

A. Tt maps into the framework to evaluate the probability of a financial loss.

B. It conducts natural language reconstruction of attacks by summarizing and translating log information into plain English.
C. It provides suggestions on risk management strategies provided by the framework.

D. It prioritizes the log information according to the latest campaign in the MITRE ATTandCK framework.

Antwort: B

Begriindung;

ThreatParse is part of Zscaler's advanced cyberthreat analysis capabilities, used primarily within Zscaler Deception and related
SecOps workflows. Zscaler describes ThreatParse as an investigative engine that takes raw attack or event logs and "reconstructs"
the attack sequence, summarizing what happened and translating the data into plain, human-readable language so even junior
analysts can quickly understand the incident.

In addition, ThreatParse enriches these reconstructed attacks with structured information tied to the MITRE ATTandCK
framework, including tactic and technique identifiers plus an associated risk score. This linkage helps analysts recognize why the
attacker is performing certain actions (for example, credential access, lateral movement, or data exfiltration) rather than just what
they did.

By combining natural-language reconstruction with MITRE ATTandCK context, ThreatParse effectively turns low-level events into a
clear narrative aligned with attacker tactics and objectives. Analysts can quickly see which stage of the kill chain the adversary is i,
the severity of the behavior, and which threats demand immediate attention. Options B and C are incorrect because ThreatParse



does not perform financial-loss modeling or generic risk-management recommendations; option D is inaccurate because its primary
value is narrative reconstruction plus ATTandCK mapping and risk scoring, not simply prioritizing logs by "latest campaign.”

43. Frage
In a typical authentication configuration, Zscaler fulfills which of the following roles?

A. Identity proxy
B. Service provider

C. SaaS gateway
D. Identity provider

Antwort: B

Begriindung;

In a typical enterprise authentication setup, Zscaler functions as the Service Provider (SP) within the SAML authentication
framework. This aligns with Zscaler's architectural principle that identity verification is delegated to an external authoritative Identity
Provider (IdP) such as Azure AD, Okta, Ping, or ADFS. Zscaler does not authenticate user credentials directly. Instead, it relies on
the IdP to validate the user and then deliver a signed SAML assertion back to Zscaler.

When a user attempts to access the Zscaler service, the authentication request is redirected to the enterprise IdP. The IdP performs
credential verification and returns a SAML assertion containing the authenticated user identity and associated attributes. Zscaler,
acting as the SP, consumes and validates this assertion, then maps the identity to its internal user records or SCIM-synchronized
directory objects. This identity becomes the basis for all ZIA/ZPA policy evaluation, including URL filtering, CASB controls, DLP
policies, firewall rules, and access-control enforcement.

Since Zscaler depends on the IdP for primary identity verification and only consumes assertions, Zscaler's role is clearly defined as
the Service Provider in a standard authentication configuration.
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