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HH #67
In the ISO 45001 health and safety management system, what is 'documented information'? Select the ONE best answer.

A. The master copies of the documents used to operate the system, held in any format
B. Any information about the system, or generated by it, held in any format

C. Any paperwork generated when the system is in operation

D. Paperwork such as Permits to work and risk assessments

IEf#: B
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ISO 45001 defines "documented information" as information required to be controlled and maintained by an organization. This can
include policies, procedures, records, or other relevant data in any format (Clause 3.19). It encompasses all information used to
establish, operate, and demonstrate the effectiveness of the OH&S management system.

Analysis of Options:

A . Any paperwork generated when the system is in operation:

Incorrect. This is too narrow and excludes digital or other formats.

B . Any information about the system, or generated by it, held in any format:

Correct. This aligns with the ISO 45001 definition in Clause 3.19.

C . Paperwork such as Permits to Work and risk assessments:

Incorrect. These are examples of documented information but do not encompass the full scope of the term.

D . The master copies of the documents used to operate the system, held in any format:

Incorrect. This definition is limited to master copies, while documented information includes records as well.

ISO Reference:

Clause 3.19: Definition of documented information.

Clause 7.5: Control of documented information.

HM #68
Out of the following, which is not the Part of PDCA cycle of ISO 45001? Select the correct option, and then select Submt.

A. Analyzing OHSMS Performance Submit
B. Treatment of Risks

C. Environment Management Program

D. OHSMS Policy

Ef#: C
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The PDCA (Plan-Do-Check- Act) cycle is a core principle of ISO 45001 and many other management systens. It does not include
environmental management, as ISO 45001 focuses on Occupational Health & Safety (OH&S), while environmental aspects are
covered by ISO 14001.

Analysis of Options:

* A. Treatment of Risks:Correct. Risk assessment and control are part of the Plan phase.

* B. OHSMS Policy:Correct. The OH&S policy is established in the Plan phase.

* C. Environment Management Program:Incorrect. This is outside the scope of ISO 45001 and pertains to ISO 14001.

* D. Analyzing OHSMS Performance:Correct. Performance analysis occurs in the Check phase of the PDCA cycle.

ISO Reference:

* Clause 0.3: PDCA model in ISO 45001.

HM #69

A trainee audit team leader Is being coached by an experienced audit team leader prior to carrying out his first Stage 2 certification
audit in the team leader role. They are discussing the typical contents of audit reports and the experienced audit team leader is keen
to ensure the trainee understands what such reports should contain.

Which three of the trainee's responses are incorrect?

A. A copy of'the certification body Invoice for the audit

B. A corrective action plan that add-cross the identified nonconformities
C. A reference to the audit criteria used

D. A statement of the audit objectives

E. Contact details for all members of the audit team

F. Confirmation of the audit scope

G. The audit conclusions reached

H. Audit findings and any related evidence

IFf#: A. B. E
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Audit reports should provide a clear summary of the audit process, findings, and conclusions based on the defined scope, objectives,
and criteria. They do not include administrative details (e.g., invoices) or operational aspects (e.g,, corrective action plans).
Analysis of Options:

A : A copy of the certification body nvoice for the audit:

Incorrect. Invoices are unrelated to the content of audit reports and are handled separately.

B : A reference to the audit criteria used:

Correct. Audit criteria (e.g., ISO 45001 standards) must be included in the report to define the basis for the audit.

C : A statement of the audit objectives:

Correct. The report must outline the objectives to ensure clarity on the purpose of the audit.

D : Audit findings and any related evidence:

Correct. Findings and evidence are essential to support conclusions and recommendations.

E : Confirmation of the audit scope:

Correct. The scope defines the boundaries of the audit and must be documented in the report.

F : Contact details for all members of the audit team:

Incorrect. Personal contact details are unnecessary and not typically included in reports.

G : The audit conclusions reached:

Correct. Conclusions summarize the outcomes of the audit, such as conformity, nonconformities, or recommendations.
H: A corrective action plan that addresses the identified nonconformities:

Incorrect. Corrective action plans are the auditee's responsibility and not included i the audit report.

ISO Reference:

ISO 19011:2018, Clause 6.7.3: Content of audit reports.

R #70

During a second-party audit at a sawmill, you find that the OHSMS Manager conducted the hazard identification process. In the risk
assessmment report, hazards were listed as physical hazards, chemical hazards, biological hazards and psychosocial hazards, with the
hazards categories as low medium and high to be addressed. The OHSMS Manager did not have an action plan for low and
medium risks, saying that they ignored those He stated that they brought in a health and safety consultant to advise on treatment for
the high risks.



When interviewing the OHSMS Manager, the auditor presents a nonconformity relating to potential hazards In the factory Ifthe dust
extraction system broke down. The OHSMS Manager said that. Ifthat happened, the agreed planned action is that workers would
put masks on.

Select one of the options for how the auditor should respond to this statement.

¢ A. Ask the OH5SMS Manager to confirm that this action meets regulatory requirements for air purity.
¢ B. Seek evidence that the response action is both Implemented and effective.

e (. Advise that the factory should cease its operations It the dust extraction equipment malfunctioned.
¢ D. Suggest that they should increase their maintenance checks.

IEf#: B
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The auditor should assess whether the organization's planned action (using masks in case of dust extraction failure) is both
implemented and effective. This aligns with ISO 45001 requirements to ensure that control measures are functional and meet the
intended objectives.

* Clause 8.1.2 (Hierarchy of Controls):The use of PPE, such as masks, is considered a last resort in the hierarchy of controls. The
organization must demonstrate that the measure is:

* Implemented (e.g., PPE is available and workers are trained to use it).

* Effective (e.g., masks provide adequate protection against dust).

* Analysis of Options:

* A. Advise that the factory should cease operations if the dust extraction equipment malfunctioned. While ceasing operations may be
a necessary control in extreme situations, it is not a practical or realistic recommendation unless a high-risk scenario cannot be
otherwise managed.

* B. Ask the OHSMS Manager to confirm regulatory compliance.Regulatory compliance is important but does not fully address the
requirenent to ensure the action is effective.

* C. Seek evidence that the response action is both implemented and effective. This is the most appropriate response. The auditor
must verify implementation and effectiveness to determine conformity.

* D. Suggest increasing maintenance checks.Maintenance is important for preventing equipment breakdowns, but this option does
not address the immediate audit finding about the adequacy of response actions.

ISO References:

* Clause 8.1.2: Emphasizes applying the hierarchy of controls effectively.

* Clause 9.1.1: Requires monitoring and measuring controls to ensure effectiveness.

"R #7

An auditor of a manufacturer of plastic packaging products for the food industry found a nonconformity in an internal audit report
raised against section 10.2 of ISO 45001 in Report IA202. The nonconformity (NC3) stated: "The level of reported health and
safety incidents has increased by 9.7% over the last 12 months. This included an increase in reported accidents." Against this
background, the third-party audit team found more than twenty minor nonconformities during the audit, which they agreed should be
combined into one major nonconformity against clause 4.4 of ISO 45001. "The organisation has failed to demonstrate that it is
maintaining and continually improving a health and safety management system." Select two options which would represent acceptable
corrective actions for the nonconformity.

e A Top management initiated a comprehensive review of the internal and external issues to decide on actions that could lead
to improving the performance of the OHSMS.

B. OH&S champions were appointed in each department to report near misses and incidents in the OHSMS.

C. External consultants were appointed to conduct a gap analysis of the OHSMS and report on the gaps found.

D. Top Management developed and is leading a programme to promote an effective culture of support for the OHSMS.

E. Union representatives of the workers were invited to attend the OH&S management meetings.

F. Staff from departments with nonconformities were given regular OH&S safety training sessions during their daily toolbox
talks.

Ef#: AL D
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Clause 4.4 of ISO 45001 requires organizations to establish, implement, maintain, and continually improve an OH&S management
system. The corrective actions must address systemic issues, involve leadership commitment, and aim to foster a strong safety
culture.

Analysis of Options:

A . Top management initiated a comprehensive review of internal and external issues:



Correct. A review of internal and external issues aligns with Clause 4.1 and demonstrates leadership commitment.
B . Union representatives were invited to attend OH&S management meetings:

Incorrect. While participation is valuable, it is not a systemic corrective action.

C . Top management developed and is leading a programime to promote an effective culture of support:

Correct. Promoting a safety culture is a proactive measure and aligns with Clause 5.1 (Leadership).

D . Staff from departments with nonconformities received regular safety training during toolbox talks:

Incorrect. While training addresses specific gaps, it does not address systemic issues.

E . External consultants conducted a gap analysis of the OHSMS:

Incorrect. While helpful, this action does not demonstrate leadership or address systemic improvement.

F . OH&S champions were appointed in each department to report near misses and incidents:

Incorrect. This is a good practice but does not directly address Clause 4.4's requirement for systemic improverent.
ISO Reference:

Clause 4.4: Maintaining and improving the OH&S management system

Clause 5.1: Leadership and commitment.

Clause 10.3: Continual improvement.
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