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Microsoft Collaboration Communications Systems Engineer Sample
Questions (Q201-Q206):

NEW QUESTION # 201

Your company plans to use Microsoft Teans for collaboration and communication.

You need to deploy Microsoft Surface Hub devices to Teams meeting rooms.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:

Explanation:

Step 1: Install Windows Configuration Designer

Step 2: Use the Provision Surface Hub devices wizard

Create provisioning packages for Surface Hub

Provisioning packages allow you to automate deployment of key features, helping deliver a consistent experience across all Surface
Hubs in your organization. Using Windows Configuration Designer (WCD) on a separate PC, you can complete the following tasks:
Enroll in Active Directory or Azure Active Directory

Create a device administrator account

Add applications and certificates

Configure proxy settings

Configure Configuration Service Provider (CSP) settings

Overview

On a separate PC running Windows 10 or Windows 11, install Windows Configuration Designer from the Microsoft Store.
Select Provision Surface Hub devices to configure common settings using a wizard. Or select Advanced provisioning to view and
configure all possible settings.

Create the provisioning package and save it to a USB drive.

Deploy the package to your Surface Hub during first-run setup, or through the Settings app.

Step 3: Save the provisioning package to a USB device

Step 4: Deploy the provisioning package to Surface Hub

Reference:

httpsz/leam.microsoft.conven-us/surface- hub/provisioning-packages- for-surface-hub

NEW QUESTION # 202
You need to change the meeting entry notifications to play a tone instead of each attendee's recorded name.
‘What should you configure in the Microsoft Teans admin center?

A. the Meeting settings node under Meetings

B. the Conference bridges node under Meetings

C. the Caller ID policies node under Voice

D. the Resource accounts node under Org-wide settings
E. the Meeting policies node under Meetings

Answer: B

Explanation:
Reference:
https:/docs.microsoft.com/en-us/microsoftteams/turn-on-or-off-entry-and- exit-announcements- for-meetings-in-teams

NEW QUESTION # 203

Hotspot Question

You have a Microsoft Teans Phone deployment.

Youneed to deploy a Teams device named Devicel that meets the following requirements:

- Autodials a preconfigured call queue when the phone handset is picked up

- Displays the common area phone user interface

Which license should you assign to Devicel, and which feature should you enable for Devicel?



To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

Box 1: Teams Shared Devices

Hotline phones (Private Line Automatic Ringdown)

Next quarter, you will be able to program Microsoft Teams certified phone devices to directly dial a pre-configured phone number
or contact, such as emergency services in a manufacturing plant or help desk in your organization. The hotline can be set up directly
through the device settings or the Teams admin center. The device will need to be enabled with a Teans Shared Device License and
set to common area phone mode.

Box 2: Hotline

You'll be able to program Teams phone devices to autodial a pre-configured PSTN number or directory contact when the handset is
picked up. You can configure a common area phone as a hotline phone by navigating to Settings > Device Settings > Calling >
Hotline and specifying auto dial contact and display name.

Reference:

https/techcommunity. microsoft. com/tS/microsoft-teams-blog/what-s-new-in-microsoft-teams-at- enterprise-connect-2023/ba-
p/3774374

NEW QUESTION # 204

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.

You need to create a new call queue to route calls to support agents. The support agents must be able to see their call queue history
and the shared transcribed voicemail. The solution must minimize administrative effort.

Solution: You configure the call queue to use a teamand a channel.

Does this meet the goal?

e A No
e B. Yes

Answer: B

Explanation:
Reference:
https/regroove.ca/stellark/2021/09/15/redirect-teams-auto-attendant- voicemail-to-a-channel- updated-method/

NEW QUESTION # 205

You need to implement the planned changes for the boardrooms and huddle spaces. The solution must meet the technical
requirements. Which type of endpoint should you use for each location? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:

NEW QUESTION # 206
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