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SAP Certified Associate - Positioning SAP Business Suite Sample Questions
(Q24-Q29):

NEW QUESTION # 24
What does SAP do to help installed-base customers with their transformation journey to the SAP Business Suite?

e A Support and accelerate their it and shift efforts to cloud ERP only
¢ B. Position and leverage the GROW with SAP transformation journey
¢ C. Move capabilities into the public cloud wherever possible

Answer: B

Explanation:

GROW with SAP is SAP's official program designed to help customers (including existing or installed-base customers) transform
and accelerate their move to SAP Business Suite (especially SAHANA Cloud and cloud-based ERP) using best practices, ready-
to-run cloud solutions, and guided transformation journeys.

It provides tools, services, and support to simplify and speed up the transition-not just "lift and shift" but true business transformation.
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NEW QUESTION # 25
‘What are some scenarios that SAP Business Data Cloud supports?
Note: There are 3 correct answers to this question.

A. Training large language models

B. Risk management reporting

C. Machine learning and artificial intelligence

D. Out-of-the-box reporting

E. Advanced data modeling and data warehousing

Answer: C,D,E

Explanation:

The question asks for scenarios supported bySAP Business Data Cloud, a Software-as-a-Service (SaaS) solution that integrates
data management, analytics, and Al capabilities to meet the needs of modern organizations. According to official SAP
documentation,SAP Business Data Cloudsupports a range of scenarios, including machine learning and artificial intelligence,
advanced data modeling and data warehousing, and out-of-the-box reporting. These align with Options C, D, and E, making them
the correct answers.

Explanation of Correct Answers:

Option C: Machine learmning and artificial intelligence

This is correct becauseSAP Business Data Cloudexplicitly supports machine learning (ML) and artificial intelligence (Al) scenarios,
particularly through its integration withSAP Databricks. This component provides data scientists with tools to develop and deploy
AI/ML models using harmonized SAP and third-party data.

TheDescribing SAP Business Data Cloudlesson on learning,sap.com states:

"SAP Business Data Cloud can handle many use-cases ncluding: Support the development of Al and machine learning models. ...
SAP Databricks - to provide the data scientist with artificial intelligence (Al) / machine learning (ML) development tools."
learning.sap.com Additionally, the documentation highlights:

"What makes SAP Business Data Cloud so powerfll, is that it offers the tools and technologies to meet all data and analytics
requirenents of a modern and agile organization. It uses the latest technology to support scenarios such as: ... Machine learning and
artificial intelligence." learning.sap.com This confirms thatSAP Business Data Cloudsupports AI/ML scenarios, such as predictive
analytics, anomaly detection, and advanced automation, by leveragingSAP DatabricksandSAP Business Technology Platform
(BTP)for scalable model development and deployment.

Option D: Advanced data modeling and data warehousing

This is correct becauseSAP Business Data Cloudprovides robust capabilities for advanced data modeling and data warehousing,
primarily throughSAP Datasphere, which serves as the foundational data management layer. The documentation states:

"SAP Business Data Cloud provides data warehousing features including a manual data ntegration and data modeling approach, Al
and machine learning based extensions of data models as well as innovative out-of-the- box reporting capabilities side-by-side."
learning.sap.com Furthermore,SAP Datasphereenables the creation of semantic data models and data products, supporting both
manual and Al-extended modeling for analytics and warehousing needs:

"At the heart of SAP Business Data Cloud is SAP Datasphere, which provides the foundational structures that define the data model
on top of the data products. This includes predelivered SAP Business Data Cloud Intelligent Applications and Data Product
scenarios but also scenarios with custom data models that can be manually extended with machine learning or AL" learning.sap.com
This establishes advanced data modeling and data warehousing as a core scenario, enabling organizations to build and manage
complex data architectures for analytics and reporting,

Option E: Out-of-the-box reporting

This is correct becauseSAP Business Data Cloudoffers innovative out-of-the-box reporting throughSAP Business Data Cloud
Intelligent Applications, which provide prebuilt dashboards and insights with minimal configuration. The documentation notes:

"A key highlight of SAP Business Data Cloud is its out-of-the-box reporting capability, featuring SAP Business Data Cloud
Intelligent Applications, which create business msights with a single click, empowering informed decision-making." learning.sap.com
These Intelligent Applications automate the creation of artifacts, data provisioning, and dashboards, primarily usingSAP Analytics
Cloudfor visualization:

"SAP Analytics Cloud stories are used to provide the required dashboard in out-of-the-box reporting scenarios with SAP Business
Data Cloud Intelligent Applications. With its advanced visualization and planning functions, SAP Analytics Cloud serves the business
user as a central tool for exploring the requested business insights or executing planning finctions." learning,sap.com This confirns
that out-of-the-box reporting is a supported scenario, streamlining analytics for business users.

Explanation of Incorrect Answers:

Option A: Training large language models

This is incorrect becauseSAP Business Data Clouddocumentation does not explicitly list training large language models (LLMs) as a
supported scenario. WhileSAP Business Data Cloudsupports Al and ML throughSAP DatabricksandSAP BTP, the focus is on
general ML models (e.g,, predictive analytics, classification, forecasting) rather than specifically training LLMs, which require



specialized infrastructure and massive datasets typically beyond the scope ofSAP Business Data Cloud. The documentation
mentions:

"SAP Business Data Cloud can handle many use-cases including: Support the development of Al and machine learning models,"
learning.sap.com However, there is no reference to LLMSs specifically. WhileSAP Business Alintegrates with generative Al (e.g.,
Jouleand partnerships with Cohere), these are focused on embedding Al capabilities into processes, not training L.LMs from scratch.
Tramning LLMs is more aligned with hyperscaler platforns or specialized Al frameworks, not a primary scenario forSAP Business
Data Cloud.pages.community.sap.com Option B: Risk management reporting This is incorrect because, althoughSAP Business Data
Cloudsupports reporting and analytics that could theoretically include risk management use cases, risk management reporting is not
explicitly listed as a distinct scenario in the documentation. The supported scenarios focus on broader categories like out-of-the- box
reporting, AI/ML, and data modeling/warehousing, For example, the documentation highlights:

"It uses the latest technology to support scenarios such as: Out-of-the-box reporting. Machine learning and artificial intelligence.
Advanced data modeling and data warehousing, Powerful planning and reporting,

Intelligent data management." learning.sap.com

Risk management reporting could be achieved through custom dashboards or Intelligent Applications, but it is not a predefined
scenario. In contrast,SAP Business Alsupports risk management in specific contexts (e.g., fraud detection in finance), but this is not
a core scenario ofSAP Business Data Cloud. sap.com Summary:

SAP Business Data Cloudsupports machine learning and artificial intelligence (viaSAP Databricks), advanced data modeling and
data warehousing (viaSAP Datasphere), and out-of-the-box reporting (viaSAP Analytics Cloudand Intelligent Applications),
corresponding to Options C, D, and E. Option A (tramning large language models) is not a supported scenario, as the platform
focuses on general AI/ML rather than LLM training,

Option B (risk management reporting) is not explicitly listed, as it falls under broader reporting capabilities rather than a distinct
scenario. These answers align with SAP's focus on delivering a unified data and analytics platform for modern enterprises.
References:
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NEW QUESTION # 26
What is a key advantage of SAP Business Suite over traditional ERP solutions? Please choose the correct answer.

A. Tt does not integrate with external applications

B. It provides real-time data integration across various business processes
C. It only works with on-premise deployments

D. It does not support cloud-based functionalities

Answer: B

NEW QUESTION # 27
What does SAP recommend you do to explain the value of the SAP Business Suite?

¢ A Articulate the same end-to-end suite value proposition to all C-level personas
¢ B. Position SAP's portfolio of applications, data, and business Al as standalone value drivers
e (. Lead with a buying center persona view in tune with customer business challenges

Answer: C

Explanation:

The question asks for SAP's recommended approach to explaining the value ofSAP Business Suiteto customers. According to
official SAP documentation, particularly in the context ofPositioning SAP Business Suite, the most effective way to commumicate the
suite's value is to tailor the messaging to the specific needs and challenges of the customer's buying center personas (e.g., CFO,
CIO, CEO). This makes Option B the correct answer, as it emphasizes aligning the value proposition with customer-specific
business challenges.

Explanation of Correct answer:

Option B: Lead with a buying center persona view in tune with customer business challenges SAP recommends a customer-centric
approach when explaining the value ofSAP Business Suite, which includes solutions likeSAP S/4AHANA Cloud,SAP Business
Technology Platform (BTP), and integrated Al and analytics capabilities. This approach involves understanding the unique business



challenges faced by different C-level personas within the customer's organization and tailoring the value proposition to address their
specific priorities. ThePositioning SAP Business Suitedocumentation on learning. sap.com states:

"To effectively commumicate the value of SAP Business Suite, SAP recommends leading with a buying center persona view. This
involves aligning the suite's capabilities with the specific business challenges and priorities of key decision-makers, such as the CFO
(focused on financial efficiency), CIO (focused on IT modemization), or CEO (focused on business transformation). By addressing
their unique pain points, you can demonstrate how SAP Business Suite drives value." For example, when engaging with a CFO, the
value proposition might highlight howSAP S/4AHANA Cloud optimizes financial processes and provides real-time insights for cost
savings. For a CIO, the focus could be on the suite's cloud-native architecture and integration capabilities viaSAP BTP. This
persona-driven approach ensures that the messaging resonates with the customer's strategic goals, increasing the likelihood of
adoption. The documentation further notes:

"A persona-based approach allows you to articulate how SAP Business Suite addresses industry-specific challenges, delivering
outcomes like operational efficiency, innovation, and sustainability tailored to the customer's context." This aligns with SAP's broader
go-to-market strategy, which emphasizes solution selling by connectingSAP Business Suitecapabilities to customer outcores.
Explanation of Incorrect Answers:

Option A: Articulate the same end-to-end suite value proposition to all C-level personas This option is incorrect because presenting
a generic, one-size-fits-all value proposition to all C-level personas fails to address their distinct priorities and challenges. WhileSAP
Business Suiteoffers end-to-end capabilities (e.g., ERP, analytics, Al, and integration), SAP explicitly advises against a uniform
approach. The documentation clarifies:

"Avoid presenting a generic value proposition for SAP Business Suite to all stakeholders. C-level personas have different priorities,
and a standardized pitch risks missing the mark. Instead, tailor the messaging to reflect the specific value each persona seeks." For
mstance, a CEO may prioritize business growth and market competitiveness, while a CFO focuses on cost optimization. A uniform
pitch would dilute the relevance of the suite's benefits, making it less compelling.

Option C: Position SAP's portfolio of applications, data, and business Al as standalone value drivers This option is incorrect
because SAP recommends presentingSAP Business Suiteas an integrated solution rather than emphasizing its components
(applications, data, and business Al) as standalone value drivers. The suite's strength lies i its holistic integration, enabling seamless
processes, real-time insights, and innovation across the enterprise. The documentation states:

"SAP Business Suite delivers maximum value through its integrated architecture, combining applications, data, and Al to drive end-
to-end business processes. Positioning these components as standalone solutions undermines the suite's ability to provide a unified,
transformative impact." For example, whileSAP Datasphere(data management) andSAP Joule(business Al) are powerful, their value
is anplified when integrated withSAP S/AHANA Cloudwithin the suite. Highlighting them independently could fragment the value
proposition and confuise customers about the suite's cohesive benefits.

Summary:

SAP's recommended approach to explaining the value ofSAP Business Suiteis to lead with a buying center persona view that aligns
the suite's capabilities with the customer's specific business challenges, as stated in Option B. This ensures relevance and impact for
key decision-makers. Option A is incorrect because a generic value proposition ignores persona-specific needs, and Option C is
incorrect because it fragments the suite's integrated value. By focusing on customer challenges and tailoring the messaging, SAP
Business Suite can be positioned as a transformative solution for intelligent, sustainable enterprises.

References:

Positioning SAP Business Suite, learning,sap.com

SAP Business Suite: Value Proposition and Go-to-Market Strategy, SAP Help Portal Selling SAP S/4HANA Cloud: Best
Practices, SAP Commumity Blogs SAP Business Suite Overview and Positioning, SAP Learning Hub

NEW QUESTION # 28
What are some characteristics of trustworthy business AI? Note: There are 3 correct answers to this question.

A. Resourceful
B. Reusable
C. Responsible
D. Relevant

E. Reliable

Answer: C,D,E

Explanation:

Trustworthy business Al is a cornerstone of SAP's Business Al strategy, ensuring that Al solutions are ethical, effective, and aligned
with enterprise needs. SAP emphasizes characteristics that build trust in Al deployments, particularly in the context of SAP Business
Data Cloud and SAP S/4HANA, to deliver outcomes that are dependable and business-ready. The question asks for the
characteristics of trustworthy business Al, with three correct answers. Below, each option is evaluated based on official SAP
documentation, SAP Learning materials, and relevant web sources from the provided search results, ensuring alignment with the
"Positioning SAP Business Suite" and "SAP Business Al" narratives.



* Option A: ResourcefulWhile being resourceful (i.e., efficiently utilizing resources) may be a desirable trait for Al systemns in general,
it is not explicitly identified as a characteristic of trustworthy business Al in SAP's documentation. SAP focuses on attributes like
relevance, responsibility, and reliability to define trustworthiness, emphasizing ethical and dependable outcomes over resource
efficiency. The term "resourceful' does not appear in the context of trustworthy Al in the provided materials. Extract:

"SAP Business Al is built on a foundation of responsible Al, ensuring transparency, fairmess, and compliance. Our solutions prioritize
ethical Al practices to minimize bias and deliver trusted outcomes for your business." This option is incorrect.

* Option B: ReusableReusability, such as reusing Al models or data products across applications, is a practical feature in some Al
systens but is not a defining characteristic of trustworthy business Al according to SAP's framework. Trustworthy Al is more about
ensuring the Al is ethical, accurate, and contextually appropriate, rather than its ability to be reused. The documentation does not
highlight reusability as a key attribute of trustworthy Al, focusing instead on attributes that ensure trust and dependability. Extract:
"Foster reliable Al: Ensure data across applications and operations has a foundation for generative Al that is reliable, responsible,
and relevant." This option is incorrect.

* Option C: RelevantRelevance is a critical characteristic of trustworthy business Al, ensuring that Al outputs are contextually
appropriate and aligned with specific business needs. SAP's Business Al, including tools like Joule and SAP Business Data Cloud,
leverages semantically rich data to deliver Al insights that are relevant to business processes in areas like Finance, Supply Chain, and
HR. The documentation explicitly identifies relevance as a key attribute, emphasizing that trustworthy Al must provide meaningful,
business-specific results. Extract: "Foster reliable Al: Ensure data across applications and operations has a foundation for generative
Al that is reliable, responsible, and relevant." Extract: "SAP Business Al delivers relevant outcomes by embedding Al into business
processes, ensuring that insights and recommendations are tailored to your specific business context." This option is correct.

* Option D: ResponsibleResponsibility is a fmdamental characteristic of trustworthy business Al, encompassing ethical practices,
transparency, and fairmess to mmimize bias and ensure compliance with regulations. SAP's Al strategy prioritizes responsible Al to
build trust, ensuring that Al systems operate ethically and align with corporate governance standards. This is a core focus in SAP's
documentation and marketing materials, making it a key characteristic of trustworthy Al Extract: "SAP Business Al is built on a
foundation of responsible Al, ensuring transparency, fairmess, and compliance. Our solutions prioritize ethical Al practices to
mmimize bias and deliver trusted outcomes for your business." Extract:

"Foster reliable Al: Ensure data across applications and operations has a foundation for generative Al that is reliable, responsible,
and relevant." This option is correct.

* Option E: ReliableReliability is a crucial characteristic of trustworthy business Al, ensuring that Al systens deliver consistent,
accurate, and dependable results. SAP emphasizes reliability to ensure that Al outputs can be trusted for critical business decisions,
supported by high-quality data and robust governance. The documentation consistently highlights reliability as a key attribute of
trustworthy Al, particularly in the context of SAP Business Data Cloud and SAP Business Al.Extract: "Foster reliable Al: Ensure
data across applications and operations has a foundation for generative Al that is reliable, responsible, and relevant." Extract: "SAP
Business Al ensures reliable outcomes by leveraging trusted data and advanced governance, enabling businesses to depend on Al
for critical decision-making," This option is correct.

Summary of Correct Answers:

* C: Relevant Al ensures contextually appropriate, business-specific outcomes, aligning with enterprise needs.

* D: Responsible Al prioritizes ethical practices, transparency, and fairmess to minimize bias and ensure compliance.

* E: Reliable Al delivers consistent, accurate, and dependable results, building trust in business applications.

References:
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