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HH #50

Bobahaven has implemented Public Sector Solutions to manage constituent applications for permits and licenses. However, they
have noticed their call center is receiving a large number of phone calls asking similar questions about the new permit and license
application processes. Bobahaven is looking for advice on providing up-to-date information about permit and license processes to
constituents so their call center inbound call numbers can be reduced.

‘Which solution would allow constituents to find answers to the* questions before beginning the application process while reducing
implementation and maintenance costs?

e A Implement Salesforce Knowledge, and publish articles to an authenticated Experience site page for constituents.
e B. Implement Salesforce Knowledge, and publish articles to the Bobahaven public website CMS via outbound API calls.
e C. Implement Salesforce Knowledge, and publish articles to the Bobahaven public website via Lightning Out.
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e D. Implement Salesforce Knowledge, and publish articles to an unauthenticated Experience site page for constituents.
EE: D

R -

Salesforce Knowledge is a feature that allows Bobahaven to create, manage, and publish articles that provide up-to-date information
about permit and license processes to constituents. By publishing articles to an unauthenticated Experience site page, Bobahaven can
reduce the implementation and maintenance costs by not requiring login or user management for the site visitors. Constituents can
access the articles before begnning the application process and find answers to their questions without calling the call center.
Reference: https/trailhead.salesforce.conmycontent/learn/modules/public-sector-solutions-design/create- guided-digital- forms-with-
omniscript

HM #51

A customer wants to implement a customer community. Authenticated users will be able to log cases, manage their account and
contact information, and apply/view their grant applications.

What two security settings should be configured to ensure the community is secure and no extra information is available to the
authenticated community users?

A. Set up Sharing Sets to grant authenticated users access to their Cases, Applications, and Accounts
B. Set Org-Wide Defaults for External Users to Private for everything

C. Set Org-Wide Defaults for External Users to Hidden for everything

D. Set up Sharing Rules to grant authenticated users access to their Cases. Applications, and Accounts

Ef: A C

fEEL:

Org-wide defaults for external users determine the baseline level of access that guest users and authenticated commumity users have
to records they do not own. Setting them to Hidden for everything means that external users cannot see any records by default,
unless they are explicitly shared with them. Sharing sets are used to grant access to records that are associated with a specific user
or profile n a community. By setting up sharing sets, the authenticated commumnity users can access their own Cases, Applications,
and Accounts, but not those of other users. References: httpsz//help.salesforce.conys/article View?

id=psc_admin_concept psc_overview.htm&type=5&language=en US https:/developer.salesforce.com/docs
/atlas.en-us.psc_api.meta/psc_api/api psc_overview.htm

B #52

The Department of Disaster Assistance would like to use eSignature capabilities to send the agreements

/contracts to its customers.

Which eSignature providers are readily available without much coding/configuration using Public Sector Solutions toolkit? (Choose
Two)

A. eSlgnLive
B. Conga

C. Adobe Sign
D. DocuSign

EfE: C. D

AR

Adobe Sign or DocuSign are two eSignature providers that are readily available without much coding

/configuration using Public Sector Solutions toolkit. Adobe Sign and DocuSign are eSignature solutions that can be mtegrated with
Public Sector Solutions without custom coding. They can help public sector agencies to send, sign, and manage contracts and
agreements electronically. Adobe Sign and DocuSign integration can provide features such as sending a contract document for
review and signatures to multiple recipients, tracking the signed contract document and updating the contract record status in
Salesforce, and automatically invalidating a contract document that is pending signatures if a new contract document supersedes it
using Adobe Sign Web Forns or DocuSign PowerForns. Reference: https:/help.salesforce.convs/article View?

id=psc_admin setup adobe_sign.htm&type=5&language=en US https:/help.salesforce.conys/article View?

id=psc_admin setup docusign.htm&type=5&language=en US



HP#53
The City of Bobahaven is setting up Employee Experience Management and needs to ensure that sensitive HR data is protected.
‘What configuration should the Technical Consultant perform to assist with meeting this requirement?

A. Set the Organization- Wide Defaults (OWD) for the Case object to private
B. Disable the Grant Access Using Hierarchies setting on the Case object

C. Mirror the Org Chart into The Role Hierarchy

D. Disable all approval processes on the Case object

EfE: A

TR

Setting the Organization- Wide Defaults (OWD) for the Case object to private is a configuration that can help to protect sensitive HR
data in Employee Experience Management. Employee Experience Management is a prebuilt app that comes with Public Sector
Solutions. It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys.
The Case object is a standard object that can be used to track employee requests or issues in Employee Experience Management.
Setting the OWD for the Case object to private means that only the owner of the case and users above them in the role hierarchy
can access the case record by default. This can prevent unauthorized access to sensitive HR data by other users. Reference:
https:/help.salesforce.conys/article View?id=psc_admin_setup employee experience.

htm&type=5&language=en US

HM #54
A government agency wants to automate the validation of an applicant's date of birth froma driver's license or passport.
Which features are required to automate the validation of the date of birth?

A. Content

B. Files

C. Intelligent Form Reader
D. Attachiments

EfE: C

R

Intelligent Form Reader is a feature that can be used to automate the validation of an applicant's date of birth froma driver's license
or passport. Intelligent Form Reader is a component of OmmniStudio, which is part of Public Sector Solutions. It allows users to
upload documents or images and extract data from them using optical character recognition (OCR) or artificial intelligence (AD). It
can also validate the extracted data against Salesforce records or external sources. Reference:
https//help.salesforce.conys/article View?

id=psc_admin_setup intelligent form reader.htm&type=5&language=en US
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