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Northern Trail Outfitters is creating a distributable Salesforce package. The package needs to call into a custom Apex REST
endpoint in the central org, The security team wants to ensure a specific integration account is used in the central org that they will
authorize after installation of the package. Which item should an architect recommend to secure the integration?

e A Create a connected app in the central org and add the callback URL for each org in the package it is installed in to redirect
after a successful authentication.

e B. Contact Salesforce Support and create a case to temporarily enable API access for managed packages.

e C. Use an encrypted field to store the password.

IEf#E: A

R :

To securely integrate a distributed package with a central "Hub" org, the architect should utilize the O Auth

2.0 Web Server Flow. In this model, a Connected App is created in the central org to act as the identity and access provider.1 A
critical component of this setup is the Callback URL (Redirect URI). When a user in the "Subscriber" org (where the packag2e is
nstalled) initiates the connection, Salesforce redirects themto the central org to authorize the access. After successful authentication,
the central org needs the correct callback URL to return the authorization code to the specific subscriber org.
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Using this flow satisfies the security team's requirement for a specific integration account. The administrator in the central org can
pre-authorize specific profiles or permission sets to use the Connected App, ensuring that only the designated integration user's
credentials are used to fulfill requests. Option A is a security "anti- pattern” (storing passwords in fields), and Option C is
unnecessary as API access is a standard feature. This O Auth-based approach provides a secure, revocable, and standardized way
to manage cross-org commumnication in a multi-tenant environment.

HE #41

Northern Trail Outfitters has recently implemented middleware for orchestration of services across platforms.

The Enterprise Resource Planning (ERP) system being used requires transactions be captured near real-time at a REST endpoint
nitiated in Salesforce when creating an Order object. Additionally, the Salesforce team has limited development resources and
requires a low-code solution. Which option should fulfill the use case requirements?12

¢ A Implement Change Data Capture on the Order object and leverage the replay ID in the middleware solution.
¢ B. Use Remote Process Invocation Fire and Forget pattern on insert on the Order object using Flow Builder.
e C. Implement a Workflow Rule wiSth Outbound Messaging to send SOAP messages to the designated endpoint.

Ef#: B

A -

To satisfy a requirement for near real-time updates to an ERP system while adher9ing to a low-code constraint, the architect must
leverage Salesforce's modern declaralOtive automation tools. The goal is to nitiate an outbound signal that the existing middleware
can then orchestrate and deliver to the ERP's REST endpoint.

The Remote Process Invocation-Fire and Forget pattern is perfectly suited for this scenario. In this pattern, Salesforce sends a
message to an external system and does not wait for a fmctional response. This is ideal for "capturing” transactions in an ERP where
the primary goal is record synchronization rather than a real-time calculation return. By using Flow Builder, the team can implement a
record-triggered flow on the Order object. This flow can be configured to execute "Actions" that send data to the middleware via
External Services or standard HTTP Callouts (Beta/GA features in modermn Flow), which requires zero Apex coding.

Option B, Outbound Messaging, is a legacy declarative tool that is highly reliable but has a significant limitation: it natively sends
messages in SOAP format. Since the requirement specifically specifies a REST endpoint, using Outbound Messaging would require
additional transformation logic in the middleware, making it a less direct architectural fit than a modern Flow-based REST call.
Option C, Change Data Capture (CDC), is a highly scalable, event-driven mechanism, but it is typically considered more complex to
implement and maintain. It requires the middleware to manage "Replay IDs" and subscribe to a streaming channel, which often
requires more specialized development effort on the middleware side compared to a simple HTTP POST from a Flow. For a team
with limited development resources, Flow Builder provides the most accessible and mamntainable path to achieving near real-time
integration.

R #42
Northern Trail Outfitters needs to secure an integration with an external Microsoft Azure API Gateway.
What integration security mechanism should be employed?

A. Use an API only user profile and implement use an external identity provider with federated API access.

B. Configure a connected app with an authorization endpoint of the API gateway and configure O Auth settings.
C. Implement Salesforce Shield with Encryption at Rest and generate a tenant secret.

D. Configure mutual server authentication with two-way SSL using CA issued certificates.

EfE: B

AR

The OAuth protocol is a standard way to authorizeaccess to web resources. By configuring a connected app with an authorization
endpoint of the API gateway, Salesforce can obtain an access token fiom the API gateway and use it to invoke the external API
securely. This avoids the need to manage certificates oruser credentials for authentication2 References: 1: Data Virtualization Pattern
2: OAuth 2.0 WebServer Authentication Flow

R #43

Northern Trail Outfitters (NTO) leverages Sales Cloud for tracking and managing leads, accounts, contacts, and opportunities-
Orders and order fulfillment is taken care of by an Order Management System (OMS) in the back-office. When an opportunity has
changed it's status to "Closed/Won" and there are products attached, the details should be passed to the OMS for fulfillment



operations.
The callout from Salesforce to the OMS should be synchronous.
‘What should an Integration Architect do to satisfy these requirements?

¢ A Build a Lightning Component that makes a synchronous Apex REST callout to the Order ManagementSystem when a
button is clicked.

¢ B. Develop a batch Apex job that aggregates Closed Opportunities and makes a REST callout to the Order Management
System hourly.

o C. Write a trigger that invokes an Apex proxy class to make a REST callout to the Order Management System.

¢ D. Use Process Builder to call an Apex proxy class to make a REST callout to theOrder Management System.

IEf#: C

TR

Explanation

A trigger is a programmatic way of executing some logic when a record is inserted, updated, deleted, or undeleted in Salesforce. A
trigger can invoke an Apex class that contains the code to performa REST callout to an external system. A REST callout is a way of
sending an HTTP request to a service endpoint and receiving a response. A REST callout can be synchronous or asynchronous,
depending on whether the Apex code waits for the response before continuing the execution. A synchronous callout is suitable for
scenarios where the response is needed immediately, such as order fulfiliment1.

An Apex proxy class is a class that is generated froma WSDL (Web Service Description Language) document of an external
SOAP web service. An Apex proxy class can be used to make a SOAP callout to the external web service, but not a REST callout.
A SOAP callout s another way of sending an HTTP request to a service endpoint and receiving a response, but it uses a different
format and protocol than REST2.

Process Builder is a declarative tool that allows you to automate business processes by defining criteria and actions. Process Builder
can invoke an Apex class that implements the Process.Plugin nterface, which allows you to extend the finctionality of Process
Builder with custom logic. However, Process Builder does not support synchronous callouts, because it runs in the background and
does not wait for the response from the external system. Process Builder only supports asynchronous callouts, which are executed
after the transaction is committed3.

Batch Apex is a way of processing large volumes of data asynchronously by breaking them into smaller batches of records. Batch
Apex can be used to perform complex or long-running operations on data, such as data cleansing, archiving, or integration. Batch
Apex can make callouts to external systens by implementing the Database. AllowsCallouts nterface in the batch class. However,
Batch Apex is not suitable for scenarios where the callout needs to be synchronous, because it runs in the background and does not
wait for the response from the external system. Batch Apex also has some limitations, such as the maximum number of batches in the
queue, the maximum number of records per batch, and the maximum number of callouts per batchd.

A Lightning Conponent is a reusable unit of user interface that can be used to build modern web apps with Salesforce. A Lightning
Component can make a callout to an external system by using JavaScript code or by invoking an Apex controller class that contains
the logic for the callout. A Lightning Component can make a synchronous or asynchronous callout, depending on whether the
JavaScript code or Apex code waits for the response before continuing the execution. However, a Lightning Component is not a
good choice for scenarios where the callout needs to be triggered by a record change, such as when an opportunity is closed/won.
A Lightning Conmponent requires user interaction, such as clicking a button or loading a page, to mitiate the callout5.

Therefore, the correct answer is A, because writing a trigger that invokes an Apex class to make a REST callout to the Order
Management System is the only option that satisfies the requirements of making a synchronous callout when an opportunity is
closed/won.

References: 1: Callouts From Triggers | Apex Developer Guide | Salesforce Developers 2: Generate an Apex Class froma WSDL |
Apex Developer Guide | Salesforce Developers 3: Invoking Apex fiom Process Builder | Process Automation Developer Guide |
Salesforce Developers 4: Using Batch Apex | Apex Developer Guide | Salesforce Developers 5: Make HTTP Requests fiom
JavaScript Code in Lightning Components | Lightning Aura Components Developer Guide | Salesforce Developers
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Universal Containers (UC) is a large printing company that sells advertisement banners. The company works with third-party agents
on banner initial design concepts. The design files are stored in an on-premise file store that can be accessed by UC internal users
and the third party agencies. UC would like to collaborate with the 3rd part agencies on the design files and allow themto be able to
view the design files in the community.

The conceptual design files size is 2.5 GB.

‘Which solution should an integration architectrecommend?

e A Create a custom object to store the file location URL, when comnunity user clicks on the file URL, redirect the user to the
on-prem system file location.
¢ B. Create a lightning component with a Request and Reply integration pattern to allow the commumnity users to download the



design files.
e (. Use Salesforce Files to link the files to Salesforcerecords and display the record and the files in the community.
¢ D. Define an External Data Source and use Salesforce Connect to upload the files to an external object.

Linkthe external object using Indirect lookup.

EfE: A

R -

The best solution for this scenario is to use a custom object to store the file location URL and redirect the commumity user to the on-
premise file store when they click on the URL. This way, the community user can access the large design files without having to
download them or use any external data source. Option A is not feasible because the Request and Reply integration pattern is not
suitable for large files and would cause performance issues. Option B is not correct because Salesforce Connect cannot upload files
to an external object, only data. Option D is not possible because Salesforce Files has a limit of 2 GB per file, and the design files
are 2.5 GB in size. References:

Salesforce Connect Developer Guide

Salesforce Files Developer Guide
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