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NEW QUESTION # 135
‘Which stakeholder works directly with the customer executives to ensure that their business outcomes are aligned with and achieved
using purchased solutions?

A. Product Sales Specialist

B. Renewals Manager

C. Account Manager

D. Customer Success Manager

The Customer Success Manager works directly with customer executives to ensure that their business outcommes are aligned with
and achieved using purchased solutions. They play a pivotal role in guiding customers to realize the full value of their investments5.

NEW QUESTION # 136
‘Which factor delays time to value?

A. unpaid invoice

B. unrenewed Success Plan

C. loss of project sponsor

D. negative Net Promoter Score

Answer: C

NEW QUESTION # 137
The Customer Success Manager notices that their customer has delayed going into production.
‘Which action does the Customer Success Manager consider?

A. Give the customer a discount on a future purchase

B. Re-enforce the time to value of the solution

C. Provide the customer with a chargeable deployment service
D. Suggest that the customer replace their existing staff

Answer: B



NEW QUESTION # 138
Refer to the exhibit.

The graph shows a customer with n software product and highlights the number of paid-for licenses (shown with the orange tine) and
the number of users actively using the product (shown with the blue line).
Which statement about the customer is true?

A. The customer has increased usage, which shows a strong indicator of renewal.

B. The customer has a high probability to renew and will include an expanded opportunity.

C. The customers usage has seen a recent decline and the chance of them churning will be higher.
D. The customer’s usage is too low to correctly measure the chance of their retention.

Answer: D

NEW QUESTION # 139

If you want to use our 820-605 simulating exam on your phone at any time, then APP version is your best choice as long as you
have browsers on your phone. Of course, some candidates hope that they can experience the feeling of exam when they use the
820-605 learning engine every day. Then our PC version of our 820-605 Exam Questions can fully meet their needs only if their
computers are equipped with windows system. As we face with phones and computers everyday, these two versions are really

good.
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