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Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic Details

Topic 1

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

Topic 2

Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problems. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

Topic 3

Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Topic 4

Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Schema Builder, and Object Creator. The section also includes improving UI and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

Topic 5

Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

Topic 6

Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Salesforce Certified Platform Administrator II Sample Questions (Q28-Q33):
NEW QUESTION # 28 
users at Northern Trail Outfitters have a lot of fields on their new account records because they track their accounts and competitors
on the Account object. For accounts created for customers, they need access to different fields than the accounts used to track
competitors. For partner accounts, they need different values in the Industry field.
What should the administrator use to resolve the issues?

A. Business Processes
B. Flow Builder
C. Record Types
D. Required Fields

Answer: C
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Explanation:
record types allow administrators to offer different business processes, picklist values, and page layouts to different users based on
their profiles. By using record types for accounts and contacts at AW Computing, administrators can track their accounts and
competitors on different record types with different fields on their page layouts. For partner accounts, they can also use record types
to specify different values in the Industry picklist field. References: https://help.salesforce.com/s/articleView?
id=sf.customize_recordtype.htm&type=5

NEW QUESTION # 29 
The administrator at Cloud Kicks needs to set up automation to update three fields on the Shipment custom object. Because of the
effect these updates will have on some programmatic customizations, they need to happen in a very specific order.
How should the administrator configure the field updates to ensure the proper order.

A. Create a workflow rule with three field updates entered in the correct order.
B. Create three workflow rules in order, one workflow rule for each field update.
C. Create a process with three criteria nodes and stop after each action.
D. Create a process with one criteria node and three field updates in the correct order.

Answer: D

Explanation:
To ensure that multiple field updates occur in a specific order on a custom object, the administrator should create a process with one
criteria node and three field updates arranged in the correct order. This approach allows the updates to execute sequentially within a
single automation framework, ensuring that they happen in the intended order.
* Using Process Builder with a Single Criteria Node:
* In Process Builder, the administrator can define a single criteria node that triggers the field updates. By adding multiple field
updates within this single node and arranging them in the desired sequence, Salesforce will execute them in that specific order.
* This setup provides better control over the sequence of updates compared to multiple workflow rules, as Process Builder will
execute each field update step by step as configured within the node.
* Advantages Over Workflow Rules:
* Unlike workflow rules, where the order of execution can be less predictable due to separate triggers, Process Builder enables
precise control over the execution sequence within the same process.
* Using multiple workflow rules or multiple criteria nodes with stop actions would complicate the setup without guaranteeing the
specific order. Process Builder's structure ensures that updates proceed in the exact order defined.
Incorrect options:
* Option A (Three workflow rules): Creating separate workflow rules for each update does not ensure a specific order of execution,
as workflow rules are not guaranteed to run sequentially.
* Option C (Three criteria nodes with stop actions): This approach would execute each node separately, and the stop action after
each node adds unnecessary complexity, without ensuring the sequential order required.
* Option D (One workflow rule with three field updates): Workflow rules do not guarantee the order of field updates within a single
rule. Using Process Builder with a single node is more reliable for sequential execution.
In conclusion, Process Builder with one criteria node and ordered field updates is the most effective approach to ensure a specific
execution sequence for multiple field updates on the Shipment object.
Reference: According to Salesforce best practices, Process Builder is recommended over multiple workflow rules when specific
ordering and complex logic are required for field updates

NEW QUESTION # 30 
Cloud Kicks needs to create 10 separate environments for various projects. A developer sandbox has been created with the
necessary configuration and data. The administrator needs to create 10 now environments with the same metadata and data for each
user.
What should the administrator do to meet the requirements?

A. Use the existing sandbox as a sandbox template.
B. Use a scratch org definition to copy sandbox.
C. Use clone a sandbox option from the existing sandbox.
D. Use refresh sandbox without Auto Activate.

Answer: C

Explanation:



Cloning a sandbox creates a duplicate copy of an existing sandbox with the same type, name, description, configuration, and license
type as the original sandbox. Cloning a sandbox is useful when you need to create multiple sandboxes with the same metadata and
data for testing or development purposes. References:
https://help.salesforce.com/s/articleView?id=sf.data_sandbox_clone.htm&type=5

NEW QUESTION # 31 
Cloud Kicks uses a Lightning web component to provide instructions to sales reps. An administrator needs to correct a spelling
error in the displayed text in one of the Lightning web components.
What is the recommended tool to make the change?

A. Developer Console
B. Salesforce Lightning Inspector
C. Developer Org
D. VisualStudio Code

Answer: D

Explanation:
VisualStudio Code is a recommended tool to make the change in the displayed text in one of the Lightning web components.
VisualStudio Code is an integrated development environment (IDE) that supports Salesforce development tools such as Salesforce
Extensions for Visual Studio Code, Salesforce CLI, and Lightning Web Components. You can use VisualStudio Code to create,
edit, debug, and deploy Lightning web components and other Salesforce metadata. To make the change in the displayed text, you
need to open the HTML file of the Lightning web component in VisualStudio Code and modify the text element accordingly.
References: https://developer.salesforce.com/tools/vscode https://developer.salesforce.com/docs
/component-library/documentation/en/lwc/lwc.create_components

NEW QUESTION # 32 
The sale VP notices several sales reps generating a contract too early in the sales stage. The help correct this Behavior, the has
requested the Create Contract button only be available when the opportunity reach...
negotiation stage.
How should the administrator meet this requirement?

A. Create a custom permission.
B. Modify page layout.
C. Create a validation rule.
D. Configure dynamic action.

Answer: D

Explanation:
Dynamic actions are a way to conditionally display actions on a record page based on criteria such as field values, user profile,
device type, or record type. Dynamic actions can help streamline the user interface and guide users to take the right actions at the
right time. Dynamic actions can be used to show or hide the Create Contract button based on the opportunity stage value

NEW QUESTION # 33
......

The Salesforce Certified Platform Administrator II (Plat-Admn-301) Desktop-based practice Exam is ideal for applicants who don't
have access to the internet all the time. You can use this Salesforce Certified Platform Administrator II (Plat-Admn-301) simulation
software without an active internet connection. This Plat-Admn-301 software runs only on Windows computers. Both practice tests
of TorrentExam i.e. web-based and desktop are customizable, mimic Salesforce Plat-Admn-301 real exam scenarios, provide
results instantly, and help to overcome mistakes.
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