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Salesforce Certified Agentforce Specialist Sample Questions (Q107-Q112):
NEW QUESTION # 107 
When a customer chat is initiated, which functionality in Salesforce provides generative AI replies or draft emails based on
recommended Knowledge articles?

A. Einstein Reply Recommendations
B. Einstein Grounding
C. Einstein Service Replies

Answer: C

Explanation:
When a customer chat is initiated, Einstein Service Replies provides generative AI replies or draft emails based on recommended
Knowledge articles. This feature uses the information from the Salesforce Knowledge base to generate responses that are relevant to
the customer's query, improving the efficiency and accuracy of customer support interactions.

NEW QUESTION # 108 
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog. Which type
of prompt template should UC use?

A. Record summary prompt template
B. Email generation prompt template
C. Flex prompt template

Answer: C

Explanation:
Universal Containers (UC) wants to enable its sales team to leverage AI to recommend products from its catalog. The best option
for this use case is a Flex prompt template.
A Flex prompt template is designed to provide flexible, customizable AI-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the AI to consider various
inputs and parameters, making it ideal for generating product recommendations dynamically.

NEW QUESTION # 109 
Universal Containers wants to allow its service agents to query the current fulfillment status of an order with natural language. There
is an existing auto launched flow to query the information from Oracle ERP, which is the system of record for the order fulfillment
process. How should An Agentforce apply the power of conversational AI to this use case?

A. Create a custom copilot action which calls a flow.
B. Create a Flex prompt template in Prompt Builder.
C. Configure the Integration Flow Standard Action in Agent.

Answer: A

Explanation:
To enable Universal Containers service agents to query the current fulfillment status of an order using natural language and leverage
an existing auto-launched flow that queries Oracle ERP, the best solution is to create a custom copilot action that calls the flow. This
action will allow Agent to interact with the flow and retrieve the required order fulfillment information seamlessly. Custom copilot
actions can be tailored to call various backend systems or flows in response to user requests.

NEW QUESTION # 110 
Which design choice MOST reduces the risk of hallucinations?

A. Larger prompts
B. Open-ended instructions
C. Strong grounding in Salesforce data
D. Higher temperature settings



Answer: C

Explanation:
Grounding responses in trusted Salesforce data significantly reduces hallucinations.

NEW QUESTION # 111 
Universal Containers (UC) wants to use Flow to bring data from unified Data Cloud objects to prompt templates. Which type of
flow should UC use?

A. Data Cloud-triggered flow
B. Template-triggered prompt flow
C. Unified-object linking flow

Answer: B

Explanation:
In this scenario, Universal Containers wants to bring data from unified Data Cloud objects into prompt templates, and the best way
to do that is through a Data Cloud-triggered flow. This type of flow is specifically designed to trigger actions based on data changes
within Salesforce Data Cloud objects.
Data Cloud-triggered flows can listen for changes in the unified data model and automatically bring relevant data into the system,
making it available for prompt templates. This ensures that the data is both real-time and up-to-date when used in generative AI
contexts.
For more detailed guidance, refer to Salesforce documentation on Data Cloud-triggered flows and Data Cloud integrations with
generative AI solutions.

NEW QUESTION # 112
......

Learning and understanding Salesforce AI-201 Exam Questions is not enough to pass the AI-201 exam. Regular tests and self-
evaluation are essential. The online AI-201 practice test engine makes it easy for candidates to self-evaluate anytime. The results will
boost your confidence and highlight any areas that need more attention. Educationists and experts highly acknowledge this tool
created by ITPassLeader.
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