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Salesforce AP-211 Exam Syllabus Topics:

Topic Details

Topic 1
Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

Topic 2

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

Topic 3
Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

Topic 4
Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.
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Now is the ideal time to prepare for and crack the AP-211 exam. To do this, you just need to enroll in the AP-211 examination and
start preparation with top-notch and updated Salesforce AP-211 actual exam dumps. All three formats of Salesforce Health Cloud
Accredited Professional AP-211 Practice Test are available with up to three months of free Salesforce Health Cloud Accredited
Professional exam questions updates, free demos, and a satisfaction guarantee. Just pay an affordable price and get AP-211
updated exam dumps.

Salesforce Health Cloud Accredited Professional Sample Questions (Q76-
Q81):
NEW QUESTION # 76 
A bug is assigned to a developer stating that when an address contains data in the Address Line 2 field, the FlexCard display adds
an additional line, causing formatting issues.
How should the developer handle this in a DataRaptor without changing the underlying data structures?

A. Add a Load DataRaptor to write the data into one new custom field.
B. Modify the Extract DataRaptor to concatenate the address fields by using a formula.
C. Create a new Turbo Extract DataRaptor to trim the Address data in both fields.
D. Replace the Extract DataRaptor with a Transform DataRaptor to convert the data as needed.

Answer: B

NEW QUESTION # 77 
A customer compliance department requires encryption at rest, notification of activities, and extensive field tracking.
What are some key considerations and recommended practices for supporting compliance in Salesforce?

A. Enable Salesforce Shield to monitor data access and usage, configure data Classification for sensitive data, and use Event
Monitoring to track user activity.
B. Enable Field Audit Trail, implement encryption for sensitive data, and configure two-factor authentication for all users.
C. Use Role Hierarchy to control data access, implement password policies for user accounts, and use IP Restrictions to limit
access to trusted networks.
D. Use the Salesforce Security Health Check to identify vulnerabilities, implement custom profiles and permission sets to
control data access, and configure Data Loss Prevention policies to prevent data leakage.

Answer: A

Explanation:
The requirement is:
Encryption at rest → Handled by Salesforce Shield Platform Encryption.
Notification of activities (user monitoring, data access) → Provided by Event Monitoring in Salesforce Shield.
Extensive field tracking → Achieved with Field Audit Trail, also part of Salesforce Shield.
That's why the correct answer is the Salesforce Shield bundle, which directly addresses all three compliance needs.
Why not the others?
A . Role Hierarchy, Password Policies, IP Restrictions → These are basic Salesforce security features, but they don't provide
encryption at rest or activity monitoring.
B . Field Audit Trail + Encryption + 2FA → Close, but Field Audit Trail and Encryption require Shield anyway, and 2FA is
important but doesn't meet the monitoring requirement.
D . Security Health Check + DLP policies → Useful for improving org security posture, but Salesforce does not have native DLP
policies like in other security platforms. This doesn't satisfy the encryption + monitoring requirement.
Salesforce Health Cloud / Security Reference:
Salesforce Shield Overview:
"Use Shield Platform Encryption for encryption at rest."
"Use Event Monitoring to monitor and track user activity across apps."
"Use Field Audit Trail to retain field value changes for compliance requirements."
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NEW QUESTION # 78 
A healthcare organization is launching a new gene therapy program, and an administrator needs to leverage Advanced Therapy
Management.
In which two ways does Advanced Therapy Management assist the healthcare organization with its complex scheduling
requirements?
Choose 2 answers

A. Schedule a telehealth appointment.
B. Book multi-step appointments.
C. Optimize appointment chain with Einstein.
D. Reschedule part of the appointment chain.

Answer: B,D

Explanation:
Step 1: Requirement Analysis
Admin needs to leverage Advanced Therapy Management for complex gene therapy scheduling.
Step 2: Key Capabilities of Advanced Therapy Management
Book multi-step appointments: Supports sequencing and booking complex, interdependent appointments and procedures (e.g., cell
collection, manufacturing, infusion).
Reschedule part of the appointment chain: Enables rescheduling one step in a multi-step process without rebooking the entire chain.
Extract:
"Advanced Therapy Management allows for the orchestration of complex, multi-step appointment chains and the flexibility to
reschedule individual steps in the chain." Administer Health Cloud - Advanced Therapy Management Other options:
A: Telehealth scheduling is not a specific feature of Advanced Therapy Management.
D: Einstein is not natively used for chain optimization in Advanced Therapy Management as per current documentation.
Verified Answers:
B . Book multi-step appointments.
C . Reschedule part of the appointment chain.

NEW QUESTION # 79 
Bloomington Caregivers is currently in the process of updating its systems as part of a corporate-wide digital transformation initiative.
Which two considerations should a consultant include when configuring security, sharing, and visibility rules in Health Cloud to meet
a healthcare organization's needs?
Choose 2 answers

A. Ensure that data mask is used in production to appropriately manage protected health information (PHI).
B. Review Salesforce documentation and implement a standardized security and visibility model.
C. Regularly review and update security, sharing, and visibility settings in Health Cloud to align with evolving needs,
regulations, and organizational policies.
D. Understand customer needs, data security, privacy concerns, regulatory compliance, and sharing or visibility restrictions.

Answer: C,D

Explanation:
When configuring security, sharing, and visibility in Salesforce Health Cloud, consultants must consider healthcare-specific
requirements such as HIPAA, GDPR, and organizational policies. Two critical considerations are:
B . Understand customer needs, data security, privacy concerns, regulatory compliance, and sharing or visibility restrictions.
Healthcare data involves PHI (Protected Health Information), which requires strict compliance with HIPAA and regional regulations.
Consultants must tailor security models to meet specific privacy and compliance requirements.
C . Regularly review and update security, sharing, and visibility settings in Health Cloud to align with evolving needs, regulations, and
organizational policies.
Regulations change, and so do organizational needs. Security and sharing rules must be reviewed and updated periodically to ensure
ongoing compliance and relevance.
Why not the others?
A . Ensure that data mask is used in production to appropriately manage PHI.
Salesforce Data Mask is a tool for sandbox data anonymization, not for production. PHI in production should be secured using
encryption, field-level security, and sharing rules-not Data Mask.
D . Review Salesforce documentation and implement a standardized security and visibility model.



While documentation is helpful, healthcare organizations require tailored security models that fit unique compliance and data access
needs, not a one-size-fits-all model.
Salesforce Health Cloud Reference:
Salesforce Health Cloud Security & Compliance Guidance:
"When configuring Health Cloud, ensure security models reflect customer needs, privacy concerns, and regulatory compliance
(HIPAA, GDPR, etc.)."
"Review and update security, sharing, and visibility models regularly to address evolving business, regulatory, and compliance
requirements."

NEW QUESTION # 80 
Bloomington Caregivers has identified the need to encrypt data to comply with the Health Insurance Portability and Accountability
Act (HIPAA).
What are three key considerations when complying with HIPAA regulations using Salesforce Shield in conjunction with Bloomington
Caregivers' data strategy?
Choose 3 answers

A. Implementing audit trails and regularly reviewing them to detect unauthorized access attempts
B. Using third-party data backup solutions to store backups of sensitive data off-site
C. Configuring data retention policies to ensure that records are retained for the appropriate length of time
D. Providing access to third-party auditors to regularly review Shield implementation settings
E. Ensuring that sensitive data is encrypted both In transit and at rest

Answer: A,C,E

Explanation:
When complying with HIPAA using Salesforce Shield, Bloomington Caregivers must:
Encrypt sensitive data in transit and at rest:
Shield Platform Encryption ensures encryption at rest; Salesforce uses TLS for encryption in transit.
Extract:
"Salesforce Shield encrypts sensitive data at rest. Salesforce also encrypts data in transit using TLS." (Source: Salesforce Security
Guide, Shield Platform Encryption Guide) Implement and regularly review audit trails:
Shield Event Monitoring and Field Audit Trail help monitor data access and modifications.
Extract:
"Implement audit trails and monitor them to detect unauthorized or suspicious activities." ([Source: Salesforce Security Guide, Shield
Platform Encryption Guide]) Configure data retention policies:
Retain records for legally required periods to comply with HIPAA.
Extract:
"Data retention policies must comply with legal and regulatory requirements, including HIPAA." ([Source: Salesforce Security
Guide]) Why not B or C?
Providing access to third-party auditors is not a Salesforce Shield requirement; such reviews are typically handled internally.
Using third-party backup solutions is not a core Shield/HIPAA control within Salesforce, and data residency must be managed with
care.

NEW QUESTION # 81
......
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