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R #11

A customer wants to send an email confirming opt-in when someone signs up for their emails via a form on their website. The email
should arrive within a few minutes of completing the form, and all of the form data needs to be stored in Marketing Cloud to
personalize the outgoing email. The customer has access to a developer for working with APIs, but they want to be able to change
the email creative without involving the developer.

‘What should a consultant recommend?

A. Use a SQL Query activity in Automation Studio to run hourly and deploy emails.
B. Use a Triggered Send Data Extension to capture form data and deploy the email.
C. Use the WSProxy via SSJS to deploy the email after capturing form data.

D. Use a Send Email activity in Automation Studio to run hourly and deploy emails.

ZX: B
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The best solution is to use a Triggered Send linked to a Triggered Send Data Extension. The developer can configure the API to
msert data nto the TSDE, and Marketing Cloud automatically sends the appropriate email without further developer involverrent.
Creative changes can be managed easily through Content Builder by marketers.

Exact Extracts from Salesforce Documentation:

Source: Salesforce Help - Triggered Sends

# "Triggered Sends enable near real-time email sending when an action occurs, using Triggered Send Data Extensions to personalize
emails dynamically." Source: Salesforce Developer Documentation - TriggeredSendDefinition

# "Triggered Sends can be managed independently of API calls, allowing marketing teans to control email creative updates."

I RE #12

Northern Trail Outfitters wants to import their Sales Cloud data into Marketing Cloud to leverage it within Journey Builder. They
have approximately 10 million customers and the data needs to be available with a delay of no more than 30 minutes. Only
customers where the consent checkbox is selected in Sales Cloud should be imported, which represents approximately half of their
customer database

What should they implement?

A. Synchronized Data Extensions with a filter

B. Event Data from the Entry Event in Journey Builder

C. Import from Salesforce Report in Autormation Studio

D. All Subscribers, since these are synchronized in real time

BE: A

FIRE #13
Northern Trail Outfitters injects outcomes journey B based upon email engagement in journey A.
Which method would facilitate this solution?

e A Injourney A, engagement split followed by Update Contact Activity to Boolean field on an engagement data extension:
Query engagement data extension for journey B injection.

¢ B. Injourney A, engagement split email send. In Automation Studio, query _journey Activity data view for the Engagement
Split Result Boolean field: Use resultant data extension for journey B injection.

e (. In Automation Studio,query activity engagement an journey system data view for email send is journey A; Use resultant
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data extension for journey B Injection.
¢ D. In Automation Studio, use verification activity to verify engagement or email in journey A:Qeueryengagement data
extension for journey B injection.

BER: A
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Explanation

To inject contacts into journey B based on email engagement in journey A, Northern Trail Outfitters should use an engagerment split
followed by an update contactactivity to a Boolean field on anengagement data extension in journey A, and query the engagement
data extension for journey B injection. An engagement split is an activity that allows marketers to route contacts based on their
engagement with email messages, such as opens or clicks. Anupdate contact activity is an activity that allows marketers to update
contact attributes or data extension fields based on journey data. A query activity is an activity that allows marketers to retrieve data
from data extensions using SQL queries. References:

https/help.salesforce.conys/article View?id=sfmc_jb_engagement_split.htm&type=5

https:/help.salesforce.conys/article View?id=sfmc_jb_update contact activity. htm&type=>Shttps//help.salesforc

i RE #14

Northern Trail Outfitters (NTO) uses the SAP domain comms.nto.com and has just opened an office in Australia. They have created
a business unit for their new office and want to use the domain comms.nto.com.

au to send emails to their Australian customers.

‘What would be required to enable sending emails from their new domain without impacting deliverability?

A. An additional private domain

B. Register the new domain in Setup > From Address Management
C. An additional Sender Authentication Package

D. An additional IP address

ZX: C
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A Sender Authentication Package (SAP) is a set of features that authenticate an email sender's identity and reputation, such as a
private domain, a dedicated IP address, a link customization, and a reply mail management. By having an additional SAP for the new
domain comms.nto.comau, NTO can send emails from their new domain without impacting deliverability. An additional IP address
is not required if they already have one for their SAP. An additional private domain is not enough to authenticate their sender identity
and reputation. Registering the new domain in From Address Management is not necessary if they have an SAP for the new domain.
References: https:/help.salesforce.convarticle View?id=sf

mc_es_sender authentication package.htm&type=5 https:/help.salesforce.convarticle View?id=sf.

mc_es from address management. htm&type=>5

P& #15

Northern Trail Outfitters is having their regional supplier conference and wants to allow attendees to request event-specific safety
notifications, schedule or room changes, and surprise pop-up sessions.

‘Which solution should they use?

A. Smart Capture and Triggered email messaging
B. Keyword opt-in and SMS Messaging

C. Existing Email Event Notification Subscription
D. CloudPages opt-in to Event Journey

Z%: B
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# Comprehensive and Detailed Explanation:

* A (Keyword opt-in and SMS Messaging) is ideal because attendees can text a keyword to opt-in, and SMS provides instant,
mobile-friendly, time-sensitive alerts like safety notifications or room changes.

# Why Others Are Incorrect:

* B: Email and Smart Capture are too slow for live event updates.

* C: CloudPages require internet access and form submission - not practical for quick opt-ins at live events.



* D: Existing email subscriptions are static, not event-specific or real-time.

Exact Extract:

Salesforce Help: MobileConnect Keyword Setup

"Keywords enable mobile users to opt in to receive SMS messages. MobileConnect supports using keywords for event-specific
opt-ins."
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